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Abstract

The globalization has impacted to creating the multicultural business environments that
tend to make some handicaps in establishing an effective team working. Teamwork is one of the
crucial soft skills that professionals must have in contributing to the siuccession of a business
in the globalization era. This study aims to explore the evidence of the learning process as a
contribution to developing the teamwork soft skill for the students of Bina Nusantara
University. The data collection of the research is taken by using classroom observation,
distributing the questionnaires to the students and interviewing the students and lecturers. The
data will be analyzed by using descriptive qualitative analysis. The results show that the
students are enthusiastic in developing their teamwork soft skill through implementing the
discussion group and finalizing the project group assignment in order to achieve the high scores
of assessments. This implies that the students must possess the teamwork soft skill in order fo
develop an effective team working in facing the multicultural business environment as impacts
of the globalization era.
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1 Introduction

The impact of globalization has made the diversity of religion, ethnic and nationality
gathering in the business environment. Nowadays, it becomes an interesting and hot issue to
discuss since nobody can avoid the diversity. In a business interaction, the diversity may not
be a barrier but it may drive to a creativity and productivity for busine development. For
achieving the results, Benawa. ct.al. (2017:2) suggests to developing the required basic skills
in order to face the competition in globalization era. The basic required skills are related to
hard skills and soft skills. Hard skills are only related to technical skills in cognitive aspects,
but soft skills are related to the character, work ethics, dedication, and commitment that cannot
be improved instantly. In fact, it is not easy to maintain a good team working in a business
environment that gather people from the diversity of religion, race, ethnic, language and other
social backgrounds. In this case. we need a teamwork skill.

This matter becomes a phenomenon in a business in order to get a professional that has
a good teamwork soft skill. Teamwork skill is one of the soft skills that business practitioners
at all level must have as a ‘very-to-extremely important’ skill (Ferguson, 2009:3). One
challenge of diversity in a working environment is multi religions. In many religions, most
people believe that “work’ means an action to develop the world sustainably with God. All kind
of works must be in accordance with God’s plans to express the values of truthfulness,
goodness, fairness. honesty. and humanity. Teamwork must show those values to harmonize
the cooperation between workers or employees in order to build the work in a team effectively
and productively.

One important component of society that can be developed professionally is the college
students. The students are considered to give the high potential impacts for future era as future
leaders or agent of change. Yewangoe in Kementerian Agama (2010:4) states that the college
students play a vital role in all areas because of four reasons. they are: 1) as future intellectual:
2) not contaminated with the religion pressure: 3) high idealism to a real action: 4) as future
nation leaders. It means that the religion diversity in a classroom learning process can be used
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as a potential modal for developing the future nation leaders. This process cannot be separated
from the role of lecturers in teaching and learning activity. As an educator, the lecturer must be
able to utilize all efforts and teaching skills including the material development for developing
the students’ teamwork skill as it is expected in business interaction.

To get involved in developing the students’skills, Bina Nusantara (BINUS) University
has developed an integrated system called EES (Employability and Entrepreneurial Skills).
The purpose of this concept focus on developing the soft skill in parallel to hard skill (technical
skill) as the quality objective and graduate attribute. As the quality objective, one of three
graduates must get employed in a global company or becomes a global entreprencur. And, the
graduate attributes that the graduates must have are the technical competence, numerical
literacy, ICT skills, languagg proficiency, international experience, and six key soft skills. The
six soft skills are related to self management, team work, communication, problem solving and
decision making, planning and organizing, initiative and enterprise. Those six soft skills are
integrated with major of Character Building (CB) development. In relation with this topic, the
writers focus on the investigation of the team work soft skill development, observation, and
assessment. Consequently, the CB: Religion lecturer must play a vital role in developing the
tcamwork soft skill, motivating the students, facilitating the students. On the other hand, the
students must be active to participate in order to achieve the target of competency base
curriculum.

At the end of this research, the writers describe the main purposes of this research by
focusing on description of the followings: 1) the roles of lecturers: 2) the learning process; 3)
the supportinggfictors: 4) the impacts of the learning process to develop the students” soft skill
in teamwork. The results of this research are expected to give some benefits including; 1) to
prepare the students for facing the employment competition in the globalization era, 2) to help
the lecturers acquiring the teaching skill development and teaching material enrichment.

2 Literature Review

In this chapter, the writers explain some important terminology and issues about the
topic as follows: 1) the Impacts of Globalization; and, 2) Teamwork as Soft Skill. Those two
theoretical frameworks must be useful to open minds about globalization impacts and teamwork
understandings.

2.1  The Impacts of Globalization

According to Webster Dictionary. globalization is the act or process of globalizing.
Today is the era of globalization and no one can get rid of it. Even it has broken the boundary
@inong countries, as if there is no wall between countries . Woodward (2008:207) describes that
one of the widely accepted consequences of globalization is the development of individual
outlooks, behaviors and feelings that transcend local and national boundaries. In this case, the
impact of globalization has created the multicultural crowds at any sector with the diversity of
religion, ethnic, and nationality gathering in the business environment. Nowadays, it becomes
an interesting and hot issue to discuss since nobody can avoid the diversity. In a business
interaction, the diversity may not be a barrier but it is as a ‘Given’ from God that must be used
as an instrument for developing the creativity and productivity that relates to business skills.
Raka (2011:29) states that a good established company nowadays must empower the employees
having not only hard skills but also soft skills that relate to the character, work ethics,
dedication, and commitment that cannot be improved instantly. This matter becomes a
phenomenon in a business in order to get a professional that possesses a good teamwork soft
skill,

2.2 Teamwork as Soft Skill

Teamwork skill is one of the soft skills that business practitioners at all level must have
as a ‘very-to-extremely important™ skill (Ferguson, 2009:3). One challenge of diversity in a
working environment is multi religions. In many religions, most people believe that ‘work’
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means an action to develop the world sustainably with God. “Work’ is considered as to worship
God (Abidin, et.al., 2015:163). All kind of works must be in accordance with God’s plans to
express the values of truthfulness, goodness, fairness, honesty, and hurnity.

There are found some explanations of the teamwork terminology. According to Webster’s
New World College Dictionary, the term “teamwork’ means joint action by a group of people,
in which individual interests are subordinated to group unity and efficiency. The more creative
individuals in a team the more positive synergy will be made to get a success. Sopiah (2008:43)
states that the success of a teamwork deals with the individual character, integrity, and skill.
Robbins (2008:466) gives his opinion about teamwork that shows the working in team.
Working in a team can give more achievement compared to an individual work, especially if
the work environment needs many skillful workers or professionals. Furthermore, Allen
(2004:21) defines the working team or team work consists of sportive, sensitive, friendly
persons that can handle their emotion effectively.

Based on those theoretical opinions, the writers may conclude that the teamwork is a
group of collaborative persons that work with accountability, honesty. reliability. responsibility
to achieve the same purposes. Consequently, the phenomenon in business organization
nowadays in the globalization era urges to have more skillful workers. especially with the soft
skill “‘teamwork’. In this case. Bina Nusantara University involves in providing the skillful
workers by teaching the subject of Character Building (CB) Religion with the theme “Religious
Meaning of Work”. The purpose is for developing the ‘teamwork’ soft skill as the target of the
learning process.

The integration of the teamwork skill development can be implied as an ‘acquired skill®
that can be developed by relevant training and educatiofgh the classroom. Ulloa (2014:145)
states that collaborative and cooperatiij forms and other forms of active learning are methods
being used in the classroom as ways to promote teamwork among students and enhance their
learning. It is observed that negative teamwork experiences discourage both students and
lecturers from the continued using teams in the classroom. Hence the lecturers as facilitators
must involve in motivating their students to get used to working in a team. Besides. the lecturers
must coach the students if they face difficulties to do the teamwork assignment, for instance,
with the diversity of religions, ethnic groups, nations, and so forth. By this implementation, the
students are expected to have the ‘teamwork’ soft skill that can be applied to their future
business as professionals.

The phenomenon has attracted the researchers to investigate the learning process at Bina
Nusantara University as the provider of future professionals, leaders or agents of change for the
nation. Fios (2017:916) states “It is important that the ASEAN nations can communicate and
work together more effectively in the era of ASEAN Community in 2015 and forward™. Based
on above statement, the researchers assume that the importance of ‘work together” or
‘teamwork” skill nist play a vital role in facing the new eras, i.e. ASEAN Community and
globalization. The effect of globalization, that increases the utilization of multicultural teams,
leads organizations and universitics to become more aware of the importance of diverse teams.
Working in teams can help the students to learn and experience how to deal with different
people. to develop opinions and ideas, to learn to respect and trust others, and to work in
collaborative ways (Putranto, 2016:59). In addition, Rachmat (2015: 225) states that teamwork
is the effective way to be implemented to encounter the multi religions among students. The
lecturers must play the vital roles mainly in developing the students” soft skill, namely
‘teamwork” by constructing lesson preparation, facilitating the learning process, coaching the
students and assessing their achievements as the results of teamwork implementation.

3 Methodology/Materials

This study investigates the implementation of teamwork building in the learning process

for the students at Bina Nusantara University. The researchers usc the descriptive qualitative
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method to describe the data systematically, factually, and accurately against facts and
phenomenon (Nazir, 2005:54). The participants of this research are fifty two students and three
lecturers of Bina Nusantara University. The data are acquired from unstructured observation in
classroom, questionnaires to students, and interview with the lecturers. The unstructured
observation in classroom is aimed to find the effectiveness of teamwork building in learning
process without predetermined variables. The questionnaires, consisting of twenty questions,
to the students are classified into four categories: 1) the role of lecturers. 2) the effectivencss of
learning process, 3) the supporting factors, and 4) the impacts of learning process to the
students” character and achievements. The researchers conduct the unstructured interview with
the three lecturers in an informal manner to acquire the implementation of teamwork building
in learning process experience.

The collected data are analyzed based on data tabulation, calculation, and classification.
The researchers make the description of the research systematically, factually, and accurately
to describe the facts, the definition, the function and to figure out the relationship between the
phenomenon. This research describes the feedback from the students and the important roles of
the lecturers in developing the teamwork soft skill for the students of Bina Nusantara
University.
4 Results and Findings

The writers made some efforts by finding the results of the research obtained from doing
the observation, distributing the questionnaires, and interviewing the students and the lecturers
that can be figured out as follows.
4.1  The Results of Observation

In doing the research, the data were obtained by doing the unstructured observation in
classroom, delivering questionnaires to students and performing the interview with the students
and lecturers. From the unstructured observation in classroom, in the form of “Sit In” activity,
it was found that the teamwork building in learning process has been effectively implemented.
The lecturer acted as a facilitator, a mentor, a coach, and an assessor in class. In parallel, the
students have shown their high motivation to accomplish all assignments in a diverse team.
They expressed the values of truthfulness, goodness, fairness, honesty. and humanity in their
teamwork activity that built the work in a team effectively and productively. It can be observed
in the learning process that there is no conflict during and after the debate at the question-answer
(Q-A) session. The students can coordinate each other and work in harmony. They practiced
the tolerance within different religion, prayed before and after the class, avoided religion
fanaticism, and respected to each other. The results from observation in classroom by doing
*Sit-in” activity as mentioned above, it proved that the teamwork soft skill has been developed
effectively in the classroom activity.
42 The Results of Questionnaires

From the results of personal data in the questionnaires asking the students’ religions, it
was found that the fifty two students are from five different religions (Islam, Christian,
Buddhist, Confucian, Catholics) out of six legalized religions (Moslem, Christian, Buddhist,
Confucian, Catholic, Hindus) in Indonesia. Based on the theoretical frameworks in chapter 2,
the teamwork is summarized as a group of collaborative persons that work with accountability,
honesty, reliability. responsibility in togetherness to achieve the same purposes.

Below is the result of the questionnaires that can be seen from the following table as the
distribution of respondents:
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Table 1. The Respondents of Different Religions

No Religion Total Students

1 Moslem 20
2 Christian 8
3 Catholic 11
4 Hindus 0
5 Buddhist 12
6 Confucian 1

Total 52

The above table shows the distribution of Religions hold by the respondents or the students. It
means that the class composition is formed by multi religions background.

Tabel 5.2. The Result of Questionnaires Distribution

Pernyataan
11 | Pembelajaran Pendidikan Karakter
CB: Agama mendukung
pengembangan soft skill kerjasama
tim mahasiswa Binus. 21 40 25 48 6

22 | Saya vyakin dosen CB: Agama
memiliki  kemampuan  untuk
meningkatkan soft skill kerjasama
tim mahasiswa Binus. 13 25 25 48 8
33 | Dosen CB: Agama memfasilitasi
kegiatan proses pembelajaran di
kelas dengan diskusi kelompok. 17 33 24 46 6
44 | Mahasiswa  harus  diberikan
pengertian lebih lanjut tentang
paham kerjasama tim di kelas. 19 37 24 46 7
55 | Saya merasakan kenyamanan
mengikuti  perkuliahan  CB:
Agama bersama dosen dan teman
saya yang berbeda agama. 18 35 23 44 7
66 | Sebelum dan sesudah perkuliahan
CB: Agama, mahasiswa wajib
untuk berdoa dan memperhatikan
kebersihan kelas. 33 63 16 31 3
77 | Saya memberikan kesempatan
kepada teman saya yang berbeda
keyakinan untuk mengungkapkan
pendapatnya. 33 63 19 37 0
88 | Saya selalu ingin bekerja sama
dengan teman-teman dari pemeluk
agama lain.

99 | Diskusi tentang  tema-tema
religious meningkatkan hubungan
antar umat beragama. 27 52 20 38 5
110 | Sering terjadi perdebatan dan
konflik antara saya dan teman
yang didasari oleh perbedaan
agama di kelas. 0 0 8 15 5




ASIA International Multidisciplinary Conference 2019

111 | Saya selalu ingatkan teman saya
yang beragama lain  untuk
menjalankan ibadah jika sudah

waktunya. 5 10 22 42 20
112 | Setiap agama mengajarkan untuk

senantiasa menjaga etika dengan

baik. 36 69 16 31 0
113 | Kegiatan doa bersama (antar

agama lain) adalah hal yang baik

untuk dilakukan. 29 56 18 35 5
114 | Mengucapkan selamat hari raya

agama lain merupakan cara untuk

meningkatkan silaturahmi diantara

umat beragama. 24 46 21 40 6
115 | Saya selalu menghindari sikap

fanatik terhadap agama sava. 27 52 22 42 2
116 | Saya senang melihat teman saya

taat dalam melaksanakan ajaran

agamanvya. 29 56 21 40 2
117 | Saya selalu berusaha untuk

membuat senang teman saya yang

berbeda agama. 18 35 31 60 3
118 | Agama tidak menjadi  satu

pertimbangan saya dalam mencari

atau memilih teman dekat. 32 61 16 31 3
119 | Setiap mahasiswa harus menjaga

dan  menghormati antar umat

beragama. 42 81 10 19 0
220 | Kerjasama kelompok berbeda

agama dalam mengerjakan tugas

kuliah  sangat  efektif dan

berdampak positif. 25 48 24 46 3

The questions were delivered in Indonesian language in order to help the students to answer the
questionnaires. The followings §§ the explanation of the result of the research by distributing
questionnaires with the initials: SS (Strongly Agree). S (Agree), RG (Doubt). TS (Disagree).
STS (Strongly Disagree):

1.

40% of the students strongly agree, 48% agree, 12% doubt, showing that the learning
of Character Building (CB): Religion really supported the development of the students
* teamwork soft skill in BINUS University. Most of the students agree that the lecturer
delivered the learning process well.

25% of the students strongly agree, 48% agree, 15% doubt and 12% disagree, showing
that the students agree with the lecturer skill in developing the students skill of team
work as the result of CB Religion learning process.

33% of the students strongly agree, 46% agree, 11% doubt and 10% disagree, showing
that most of the students agree with the lecturer as facilitator for learning process by
using the group discussion strategy.

37% of the students strongly agree, 46% agree, 13% doubt, and 4% disagree, showing
that the students can understand the benefits of teamwork activity in learning process.
35% of the students strongly agree. 44% agree. 13% doubt, 8% strongly disagree.
showing that most of the students agree with the lecturer giving comfortable in learning
CB:Religion in class activity.

63% of the students strongly agree, 31% agree, 6% doubt, showing that the students
strongly agree to pray before the class begin and to care for the cleanliness of classroom.
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7. 63% of the students strongly agree and 37% agree, showing that most of the students
give opportiity to other believers in the class to express their opinions.
8. 67% of the students strongly agree and 33% agree, showing that the students need to
work in team even though they have different religion.
9. 52% of the students strongly agree, 38% agree, 10% doubt, showing that discussion
about multiculturalism may increase the good relationship among believers.
10. 15% of the students agree, 10% doubt, 38% disagree, 37% strongly disagree, showing
that there was conflict among different religions of the students hold because of different
views.
11. 10% of the students strongly agree, 42% agree, 38% doubt, 8% disagree and 20%
strongly disagree, showing that most students always reminded other believers when it
was time toffiray and worship.
12. 69% of the students strongly agree and 31% agree, showing that they agreed with most
of religion teaching about good ethics.
13. 56% of the students strongly agree, 35% agree. 9% doubt, showing that the worship
together among believers good to implement.
14. 46% of the students strongly agree, 40% agree, 12% doubt and 2% strongly disagree,
showing that expressing the greeting for other religion festival was a good way to
maintain good relationship among believers.
15. 52% of the students strongly agree, 42% agree, 4% doubt and 2% strongly disagree,
showing that most of students avoid fanaticism.
16. 56% of the students strongly agree, 40% agree, 4% doubt, showing that most of the
students were happy to see other believers faithfully in worship.
17.35% of the students strongly agree, 59% agree, 6% doubt, showing that most of the
students were happy to make other believers happy.
18. 61% of the students strongly agree, 31% agree, 2% strongly disagree, showing that they
did not select the samfreligion for making friendship.
19. 81% of the students strongly agree and 19% agree, showing that most of the students
keep tolerance and care for each other believers.
20. 48% of the students strongly agree. 46% agreec and 6% doubt, showing that teamwork
in doing the assignment among believers were very effective to develop teamwork soft
skill.
These data proved that the multi-religious students existed in the class. There were twenty
questions in the questionnaire classified into four categories: 1) the role of lecturers, 2) the
effectiveness of learning process, 3) the supporting factors, and 4) the impacts of learning
process to the students” character and achievements. The following descriptions are the results
of the questionnaires. First, 80% of the students agreed that the lecturers had the capability to
integrate their skills in facilitating the learning process to develop the soft skill ‘teamwork’ to
the students. Second, 91% of the students agreed that they achieved the significant development
of their soft skill ‘teamwork’ through the learning process. Third., 85% of the students agreed
that all assignments given by the lecturers were not result oriented but process experience. The
students experienced the teamwork activities and achieved good results. Fourth, 95% of the
students agreed that the learning process focusing on teamwork soft skill development gave
strong impacts to the students’ characters and achievements.
4.3  The Results of Interview

From the results of the unstructured interview with the three lecturers in an informal
manner, it showed that the lecturers conducted their roles as facilitators, coaches, mentors, and
assessor with full commitments. All lecturers assigned the students to work in a team to do a
project, delivered a presentation, did the discussion and sharing. Those activities obliged the
students to participate actively by disregarding the diversity in religions and other backgrounds.
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The lecturers also stated that they became the role model in facilitating the learning process,
were the coach for mentoring, and turned out to be the assessor for the achievement of the
students in teamwork.

All above processes have given strong impacts to the students’ character and
achievement. During and after the class, the students show their religiosity. tolerance for
diversity, and diffusion in inter-religion. At the end, they can gain the high achievement for the
tcam assignments, Mid Test, Final Test and also the Employability and Entreprencurship Skill
(EES) as one of skill measurements for the students at Bina Nusantara University. In the future,
the students as agents of change are expected to apply their teamwork soft skill in business
environment for business interaction effectively and efficiently.

5 Conclusion

The lecturer as a facilitator must implement the effective learning process to develop
the students” teamwork soft skill by facilitating the students in teamwork building, coaching
the students in facing difficulties, and assessing the students’ achievements for teamwork
assignments, project assignments, mid-test and final. The benefits of this research are useful for
the students to prepare themselves in facing the employment competition in the globalization
cra. For the lecturers, the rescarch results arc uscful for acquiring the teaching skill development
and teaching material enrichment. For other researchers, the results can be used for next
research project.

The following suggestions will be delivered for the lecturers and students in order to
maintain the teamwork skill development:

1. The teacher as a facilitator, a coach, a nfghtor, and an assessor must develop their
knowledge and skills to improve their systematic teaching and learning process
contiously.

2. The learning process must be supervised directly and continuously instead of
administrative and procedural supervision.

3. The students must obediently follow the lecturers’ instructions to establish the teamwork
building.

4. The students and the lecturer must be collaborative intensively to find the solution of
difficultics caused by the multicultural environment.

The writers feel confident that this research will give some benefits to all lecturers, students and
universities in developing the teamwork soft skill to face the globalization effectively and
efficiently.
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