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Assessing speaking by 2f or using a developed application:
Are there any differences?

M.S. Simatupang

Universitas Kristen Indonesia, Jokaria, Indonesia

M. Wiannastiti & R. Peter

Bina Nusatara University, Jakarta, Indonesia

ABSTRACT: To access students’ ability in speaking, lecturers normally ask questions in
Tace to lace (12f) mode and the students answer them directly. In class consisting of 40 stu-
dents or more, it takes time to ask them the same questions one by one Is there any faster
way to do so? This study explored the differences between assessing speaking 121 and using a
developed application. i.e. the Bingar Application. The participants of this study were 40 stu-
dents. They were tested twice with the same questions. The first 127 test was taken in class
about 1.5 hours and the second using the Bingar application in the computer lab, lasting only
for about 15 minutes. The results showed that 80% of the students answered the questions
with no significant differences either by the above testing modes. This indicates that using the
Bingar application is more efficient in assessing speaking than by 21

I INTRODUCTION

Teaching English especially speaking with more than 40 students needs special skills to ensure
that the process of learning and teaching runs well. Speaking means the verbal use of language
to communicate with others (Fulcher 2003). Consequently, it takes several minutes for a stu-
dent to sufficiently speak histher ideas with or without preparation so that hisfher ideas can he
understood fully. In a class with 40 students or more and the time allocation 1= 2 % 50 minutes
per session. mostly not all sindents will have their turn to speak adequately. In such a class,
a lecturer requires hours in order that the 40 students have sufficient time to speak_ In other
words, it certainly takes much time for students to present their thoughts orally one by one,
especially in big classes. Furthermore, in one assessment. a lecturer needs not only more time
to evaluate the students’ speaking ability, but alse more energy to concentrate 1o listen to their
utterances o evaluate the accuracy, the vocabulary, and the pronunciation. The worst can hap-
pen when the lecturer asks the students one by one. It means that the lecturer needs to raise the
same (uestions many times so that all students do not misunderstand them. and they are able
to express their thoughts to match with the questions being asked.

To fulfil the needs of reducing time in assessing speaking ability of big class students, this study
suggested the use of technology in order that to help us doing the task easily. Technology has been
used in all aspect of kife, including teaching, learning and assessing. With the advance of technol-
ogy nowadays, it is possible 1o save time in evaluating students’ speaking skills Thisstudy explores
the use of a developed application, called the Bingar application to be used in assessing students’
performance in speaking. This study was worth conducting due to the fact that it is time consum-
ing te conduct speaking tests for more than 40 students (£2). We focus on three ideas to discuss:

L. Technology in teaching English

2. Bingar application

3. Differences between assessing speaking by 2 and using a developed application, that is
using Bingar application
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2 TECHNOLOGY IN TEACHING ENGLISH

Some studies have been accomplished to use technology in teaching and learning process
(See, for instance, Mayora 2006, Sad 2008, Simatupang 2004, Wang 2015). The practical
one used in many classes is using computer or laptop with LCD as the means of deliver-
ing the materials in the teaching and learning process. The computer also helps lecturers
obtain information easily to prepare malterials properly before the class (Simatupang 2004).
Using power point in delivering the teaching materials is also popular with the intention that
the teaching malerials are well prepared. interesting. and focus (Simatupang 2005). Wang
{2015: 593) explains multimedia technology improves the teaching quality and effect of Eng-
lish linguistics course m universittes. Not far difference, Dew: (2003) explained in her paper
that onling learning is useful to learn a language as a whole or to learn a skill of language.
It indicates that the use of technology like computers (hardware) and miernetl {software)
enhances the teaching guality. Technology indeed is needed in almost all aspects of educa-
tion, mcluding teaching Enghish. Mayora (2006) experienced to the apphcation of Techno-
logically Enhanced Language Learning (TELL) to implement a program that seeks to raise
m the siudents an autonomous attitude loward learmng a language and the integration of
multimedia technology as a remforcement of mn-classroom activities. The use of technology
in teaching English has been developed m many places. The most advanced tlechnology is
stated by Sad (2008) who found that using mobile phone technology helped students to com-
mumcate better by producing drama activities with mobile phones.

The use of technology has been applied widely in education, starting frem gathering the
nformation and materials, preparing the syllabus, delivering the materials to the students. and
finally assessing the students. This study was focused on assessing the students’ speaking ability.
Why should we demand an application to teach English, especially speaking? In this techno-
logical era, where everyihing needs to be done eficiently and practically, an application is con-
pulsory to help lecturers save the time allotted to evaluate students’ performance. Moreover,
technology supports lecturers o minimize asking the same questions mauay times 1o students
since the application replaces Lhe lecturers’ roles. In traditional classes, a lecturer carries out
speaking assessment by ordering the students to deliver their talk one by one until everybody
gets their performance. A lecturer carefully does observanon while students are involved in
speaking activities which can provide useful information of their progress (Nation & Newion
2009), As a consequence, a lecturer needs to fully concentrate to get histher students ideas.

3 RESEARCH METHOD

This research concerns to find out whether or not there are differences if the students use
the Bingar application in their speaking test compared 1o face (o face (2f) test. In doing the
research. there are 40 students of Bina Nusantara University majoring in Game Applicaiion
and Technology who get involved in the speaking test. Firstly they do the test (120} by answer-
ing two questions:

1. What is your favorite place to visit on weekends? Describe it and explain why it is your
favorite place to go.

2. Do you agree or disagree that it is more important for students to study history and Tir-
erature than to study science and mathematics? Give specific reasons and examples to
support your opinion.

The students’ responses were recorded to find out exactly what they said. The next week,
they had to answer the same questions using the Bingar application and recorded. They did
not expect that they would be given the same questions. Consequently, they did not prepare
to give answers Lo similar questions, It was possible that their answers might be better for the
second time as long as their speaking abilities were good enough. If their speaking abilities
are bad, their answers would not get better. The results were compared to find out the differ-
ences between two testing types.
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4 FINDINGS AND DISCUSSION

The Bingar application 1s a deskiop application consisting of three types of content and
several questions which are played sequentially. The questions vary and depend on the order
or the set (Wiannastits 2016). When this application is used, the students are doing the test
together in the lab. Some lab assisianis are available to check if there are problems faced
during the test. One of the lab assistants explams what to do and how to use the application
to make sure that the students understand and are capable to use the application. First of
all, they are doing the prerequisite sample question that should be answered after the beep
signal and then, they histen to their recorded voice to make sure that the application runs
well. Next, the lab assistant told them to listen to the questions of the speaking test and
after about 20 seconds they answer the questions orally and at the same time, Lheir voices are
recorded. The test takes only 15-20 minutes since all students do the test at the same time.
This indicates the efficient time to have one test for all students (depending on the quantity
of the computers provided for the speaking test). The results of the tesis are evaluated by the
lecturers later on, at home or anywhere and at then convenient time. This denotes the flexible
time to give scores even though it takes a longer time to get the results for all studenis.

Results of the analysis of the data obtamed from the questionnaires distributed to the
students about the Bingar application showed some information about the application.
Figure | shows the ease with which the students used the Bingar application. It indicates that
more than 90 percent of the students agreed that it is easy 1o start, more than 80 percent agree
it i§ easy to use. more ithan 80 percent agree it is easy to record voice, more than 80 percemt
agree it is helpful, and more than 80 percent agree it 1s easy to check the sound. This implies
that students can use the Bingar application with ease.

Figure 2 shows the interface of the application. The interface means the program of the
computer that controls the display for the user. More than 70 percent of the students agreed
that the Bingar application is simple to operate; 16 percent say neutral because it wass just
the first time for them to use the application. More thai 80 percent of the students agreed
and strongly agreed that the applicalion has clear instruction. provides supportive picture,
has easy button click, and overall iz it easy (o use.

Q1: BINGAR APPLICATION TO USE
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The information in Figure 3 shows the sound system of the Bingar application. Since the
lest was gpeaking, the sound system should be of the high guality. The students lisiened to
the questions and directly answered thein after the notification. The result shows that in all
questions concerning the sound, more than 80 percent students agree that they can hear the
wnsiruciion clearly, they could hear the questions easily, they could hear their voice clearly,
they can hear the pronunciation clearly. and the sound in the application was clear.

The last questions were rc:gardmz the time allotied in aucnmphshmg the speaking test
using the application. This is essennal to figure out since it shows how effective and how
efficient is the time to do the iest. The information in Figure 4 demonstrates in all questions,
more than 85 percent of the students agreed that 1t is easy to see the preparation time; it 1s
easy to see the respond tme: 11 1s easy to see the time allotment; it is easy to see the idle time;
and the overall time is clearly seen.

In this research siudy, each student answered the questions for the speaking test twice:
farstly. in the class [2f with the lecturer (recorded); secondly in the lab using Bingar applica-
tion (recorded). The questions for both tests were the same. The purpose of this research s to
identify if there are differences between assessing speakiing 1231 by ising an 2f (Face 1o face)
method and by using the Bingar application.

Asgsessing speaking through an f£2f tests implies taking a great deal of time. I one student
needs one minute o listen to the questions from the lecturer, one minute to prepare, and
2 minutes o answer. it requires four minutes for each student. Forty students need 160 min-
ules or more than 2 hours, plus interrupted time Iike waiting for the students to approach the
front or repeating the instruction. Furthermore, the lecturer requires energy to concentrate in
order that s/he can give similar judgment to every student. This ¢an create unfaimess to value
the students’ performance if the lecturer is already tired.

Using the Bingar application in assessing speaking does not require plenty of time. Each
student performs the test together in the lab. They listen to the questions and answer the
questions all 1ogether at the same time without disrupting one ancther since each of them
is using the headsel provided in the lab; thus their answers can be recorded all at once. It is
enormously practical and easy to use.

The scoring for 2 and Bmgar application is formulated based on the Speaking Rubric' (see
the appendix). The scores are categorized into excellent, good. average. and poor. After the

Q3 BINGAR SBUND

A Hearthe . Hewiee O Hemrmy D tewthe  E Thesoond
FEWENESON  qubston eaddy i prrmeation o

ety ettty shebdy agphealidn g
wlaar

e
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=50 =D =N W4 254
Figure 3. The sound.
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entire students got their scores, the grades were compared for each student to see if there are dif-
Ferences in both tests based on the category. For instance, iff student A's score for £21 18 75 and for
Bingar is 80, the score category is 75-84 (good). It means no different score category for student
A. On the other hand, if B's score for [2f is 70 (average) and for Bingar is 80 (good), B's scores of
Bingar is higher than of 121 test due to the different category. The results show that 80 percent or
32 students answered the questions with no significant difference category either by using Bingar
application or by face 1o face test. There are 5 students or 12.5 percent answer the questions with
betler scores by using Bingar application than by 2. This is probably because they have heard
the questions before. Nevertheless, they did not expect to have the same questions since they are
informed to have the second speaking test. Their answers are better possibly due to their high
English proficiency. The rest § percent or 3 students answered the questions with worse scores
by using the Bingar application than by [2f This indicates that using Bingar application is more
efficient in assessing speaking than by I2f. Furthermore, this application is excellent to apply for
big classes since one test can be applied to a lot of students.

5 CONCLUSION AND SUGGESTIONS

Assessing speaking for more than 40 students in a class can require a lot of time and energy. To
solve the prohlem, an application is designed so that the speaking test can be completed in fewer
tempos. Tosee if it is applicable, this study is conducted as whether or not the application contrib-
utes 1o the process of speaking assessment, The result reveals that the use of the Bingar applica-
tion was found to be more efficient since the time usad for the speaking test was about fifteen to
twenty minutes for all 40 students, and the lecturer could give scores later at his/her convenient
time. It is also effective since the resuh of this research siudy shows that there were no significant
dilferences between assessing speaking face to face and using the Bingar application.

The use of technology proves that it assists lecturers to enlighten his/her work. The Bingar
application is one of the technologies thal support speaking tests. It 15 suggested that the Bingar
application or other sinular technology should be applied in assessing studenis’ oral communiea-
tion, especially for big classes. Indeed technology makes assessment easier and efficient.
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APPENDIX
‘Speaking Rubric.
Proficiency level
Excellent (E) Good (G) Average (A) Poor (P)

Indicators (85-100) (75-84) (63-74) {0-64)

Ability to perform Almost fully Mostly able to Generally able Moderately able
fluency when able 1o explain explain to explain i to explain in
talking in English in English English about English about
in English for about a abhouta a general topic a general topic
peneral general topic senaral with some with many
topics with very few topic with pauses and/or pauses and/or

pauses few pauses fillers fillers
and/or fillers and/or fillers

Ability to Onher people almost  Other people Other people Other people
demonsirate fully mostly generally moderately
intelligibility recognize the recognize ihe recognize recoginize the
when speech, & the speech. & the speech, speech, &
talking in speech is the speech 12 & the speech the speach is
English for generally clear moderately isso hat limutedly clear in
general topics in pronunciation clear in clear in pronunciation

pronunciation pronunciation

Ahility to Almeost fully apply  Mostly apply Generally apply  Moderately
demonstrate varied & varicd & varied & apply varied
language use appropriate appropriate appropriaie & appropnate
when talking grammar and grammar grammar and grammar and
i English for vocabulary and vocabulary vocabulary vocabulary
general topics

*Speaking score of 12f and Bingar Application

Student F2F Bingar Student F2F Bingar
1 T5/G 85/E 21 THA TUA
2 A0IG HE 22 151G 73G
3 3G S3E 23 60'P 6O/P
4 TO/A 8/G 24 T8IG 56
3 |G 90E 25 IWE 90/E
6 /G 80/G 26 85/E 85/E
7 TOA TA 27 85/E SVE
8 60/P 62/P 28 95/E SIVE
9 95E SVE 29 65/A 65/A

10 9O/E 9E 30 G 789G

11 SIVE S5/E 31 15G §G

12 8SE 85/E 2 QE 88/E

13 751G 56 33 SWE SU/E

14 85/E SVE 34 85/E 85/E

13 G 8VG 35 T0/A TOA

16 RIG 8VG 34 731G 80/G

17 G WG 37 G TG

18 SVE SBE 38 A 60/P

19 HE B5E 39 BG TOA

20 85/E BS/E 40 T/A o0/P
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