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ABSTRACT 
This research is about the use of Google on completing the assignment 

by the students'. The purpose of doing this research is to find out whether 
the students use Google on completing their English assignment. It was 
done at Universitas Negeri Medan exactly in English Education 
Department. The respondent of this research was the students of 2019 
Batch which were taken through purposive randomly sampling. The 
instrument of this study is a questionnaire which consists of fifteen 
questions. The result of this study is that that the most of the students 
(88%) agree to say that they use Google on completing the English 
assignment and parts of the students (7%) strongly agreed to say that they 
use Google on completing the English assignment, few of the students (4%) 
agree to say that they use Google on completing the English assignment for 
sometimes, and the last is that one of the students were completely 
disagreed to say that he uses Google on completing the English assignment. 
Then it is concluded that the students’ perception of Google lies on its 
practicality, interesting, impact, facilities and impact.

  
1. INTRODUCTION 
 
Today, students are very familiar with Google as a search engine to find sources of all information, including 

students at the Faculty of Language and Arts, especially English Education. Almost all students already use laptops 
and Androids as a tool that makes it easier for them to learn and also as a tool for communication. By using Google, 
students can be actively searching the material and doing social media easily because Google could facilitate its users 
to find any information easier anytime and anywhere. Developments in the global era that occur today are so rapid 
in all fields of Information in the field of information technology (IT). The era of globalization has a big role in the 
development of technology that is very fast and makes it easier for users to do activities that were previously more 
difficult now easier [1], [2]. Internet technology is a resource of information needed by the world to be used 
accessible to everyone [3], [4]. This phenomenon occurs because between one computer with another computer in 
the world can be interconnected or communicate.  
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Data or information that in the past took days to process before being sent to the other side of the world, is now 
done in seconds. This phenomenon is due to the presence of the internet that supports computer technology and 
telecommunications to be faster with the presence of a website as a provider of communication media services [5], 
[6], [7]. Google was the result of a project produced by Stanford University students Larry Page and Sergey Brin in 
early 1966 who developed a search engine that used related mathematical analysis. This initial system is called 
BackRub, Google is growing rapidly by producing several services such as Gmail, Google Maps, Google Drive and 
many more, Google is increasingly developing with the rapid development of technology and increasing community 
needs, seeing Google services accompanied by increasingly rapid technological developments information and much 
supported by theories of the development of information systems [8], [9], [10]. 

There are many models developed to measure the acceptance of information systems by users, is the 
Technology Acceptance Model (TAM). Developing an information technology needs to consider the construct of 
perceived usefulness and perceived ease of use of the information technology user [11], [12], [13]. The use of Google 
among students has become a trend in doing assignments and other things; therefore, the use of Google certainly 
has positive and negative impacts on students. Even today, it can be seen that the use of Google has influenced 
people's lives [14], [15], [16]. Google is a tool that provides a lot of information that can develop students' knowledge 
about anything, including their ability to speak English, if they maximize the functionality of the features provided 
by Google [17], [18].  

Some sites facilitate students to learn English, such as dictionaries, English idioms, English grammar, etc. Not 
only that, but Google also facilitates students with all software that can be downloaded and then used to help them 
in doing whatever they need in daily lessons, so that they can improve their ability in English both listening, reading, 
speaking and writing. The impact of Google's use in learning as follows: a) Portability - Google's portability enables 
students to learn practically whenever and wherever in obtaining or taking information courses through their 
cellphones or PCs because they are brought from class to class or anywhere; b) Collaboration - Google's accessible 
mobile student and PC allows students to form groups to distribute and add to their knowledge together and share 
information easily, and this can lead to more successful collaborative learning; c) Motivation - When Google is 
accessed in large classes it seems students are more involved in the learning process. The use of Google in learning 
increases the willingness of students to learn. They took the initiative in using the device as a learning tool [19], [20], 
[21].  

English education students will certainly not be separated from the lectures in English. Almost all subjects use 
books or English-language material. To understand the material, students generally try to understand the material 
using Google. As educators and students, utilizing the internet for learning is an effort of technological development 
in the field of education, and one of them is to use the google search site [22], [23]. Google search is a search engine 
that by entering our keywords will get the desired information. If Google can be utilized properly, it will be very 
petrified in learning as a medium and learning resource. Google will make it easier for students to obtain subject 
matter. By using gadget/smartphone media as well as wifi networks and other media, it makes it easy for users to 
access information anywhere and anytime [24], [25]. Using modern media and learning resources such as the 
internet aims to provide tangible examples for students, to search for material or cases that are relevant to English 
subject matter which can be accessed via google search. Choosing learning material using Google must also be 
adjusted to the topic or material taught by the lecturer. 

In this study, researchers wanted to find out students' perceptions of using Google in doing student assignments 
especially in learning English. Perception refers to a process of receiving decoding spoken, written or signed input 
[26], [27]. Students’ perceptions are generally related to two targets: their perceptions, and perceptions of learning 
situations. From the explanation above it can be seen that this research is part of second language acquisition [28], 
[29]. The use of Google in learning English can be categorized as a new system of learning. Language mastery is part 
of human learning in general, closely related to personality, closely intertwined with a culture of second language 
learning, involving disruption, the creation of new linguistic systems, and learning discourse and communicative 
functions of language. Because Google has become a phenomenon nowadays and all students use Google, researchers 
find out the impact of using Google on students learning English according to their perceptions. 

This research is expected to have benefits both theoretically and practically. Theoretically, the benefit of this 
research is to contribute to second language acquisition using Google in language learning can be considered a 
learning strategy for students to gain knowledge. Practically, the results of this study are expected to be useful for 
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students to be aware of the positive and negative impacts of Google, so they can develop their abilities in English and 
they can also avoid the negative impacts. 

 
2. METHOD 
 
In this study, researchers used a quantitative approach to survey design as a research method. The instrument 

used by researchers in collecting data is questionnaire sheets (which consisted of 14 statements). The research was 
conducted at the Faculty of Language and Art, Medan State University on January 1 - May 1, 2020. The respondents 
of this study numbered 35 people. 

 
3. RESULT AND DISCUSSION 
 
In this part of the discussion, the students' responses on each item of the question were calculated and discussed 

one by one to find out the result and finally concluding this research. The analysis of each item are as follows: 
1st item – I always feel comfortable doing all of my English assignment using Google -The statement shows that 

almost all respondent stated that they always feel comfortable doing all of their assignment using Google. None of 
the respondent (0%) who said never, none of the respondents (0%) who said rarely, none of the respondents (0%) 
who said sometimes, 5 respondents (14%) who said often and 30 respondents (86%) who said always. From the 
analysis, it is known all of the respondents agree to the use of Google in completing their assignment. 

2nd item – Google facilitates me to find any information that I need in completing my English assignment - The 
statement shows that none of the respondent (0%) who said never, none of the respondents (0%) who said rarely, 
there were 8 respondents (18%) who said sometimes, 20 respondents (62%) who said often and 7 respondents 
(20%) who said always. From this calculation, it can be seen that most Google users among the English Education 
Department State University of Medan students said that Google facilitates them to find any information that I need 
in completing my English assignment. 

3rd item – By using Google, I can learn and deepen my English during learning and completing my English 
Assignment - The result of the third item shows that none of the respondent (0%) who said strongly disagree, one 
of the respondents (6%) who said disagree, there were 3 respondents (13%) who said neutral, 13 respondents 
(60%) who said agree and 9 respondents (21%) who said strongly agree. From the statements of the respondents, 
it can be seen that most respondents agreed that by using a Google they can learn and deepen my English during 
learning and completing my English Assignment. 

4th item – I use Google to access online English Apps to complete my English Assignment - The 5th statement 
shows that none of the respondent (0%) who said never, none of the respondents (0%) who said rarely, there were 
5 respondents (15%) who said sometimes, 20 respondents (57%) who said often and 10 respondents (28%) who 
said always. From these results, it can be seen that most of the respondents use Google to access online English Apps 
to complete my English Assignment. After knowing the results of the 4 statements above it can be seen that most of 
the respondents use Google wherever and whenever and even use it as an aid on completing their English 
assignment. 

5th item – Using Google, I could complete my English Assignment easily - The results of the answers from the 
respondents to this statement are 0% (0 respondent) who strongly disagrees, 0% (0 respondent disagrees), 25% (9 
respondents) who answered neutral, 55% (19 respondents) who answered agree and 20% (7 respondents) who 
answered strongly agreed. Most of the respondents agreed and it can be said that smartphones can help students to 
learn more easily. From the analysis can be seen that most of the respondents agree that they could complete their 
English assignment easily using Google.  

6th item – I use Google when only I find it difficult to solve the problem of my assignment   - The 6th statement 
shows that 5 persons of the respondent (14%) who said strongly disagree, 26 persons of the respondents (74%) 
who said agree, there were 3 respondents (8%) who said neutral, 1 respondent (3%) who said agree and none of 
the respondents (0%) who said strongly agree. From the analysis is known that most of the students disagree to use 
Google when only I find it difficult to solve the problem of my assignment. 

7th item – Using Google improves my ability in completing all of my English assignment - The 7th statement 
shows that none of the respondent (0%) who said never, one of the respondents (3%) who said rarely, there were 4 
respondents (11%) who said sometimes, 25 respondents (71%) who said often and 5 respondents (14%) who said 
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always. It can be known that most of the students agree to say that using Google improves their ability in completing 
all of my English assignment. 

8th item - I am very interested to learn English using Google especially on reading various literature in 
completing my English assignment - The 8th statement shows that none of the respondent (0%) who said never, none 
of the respondents (0%) who said rarely, there were 4 respondents (11%) who said sometimes, 26 respondents 
(80%) who said often and 3 respondents (28%) who said always. It shows that most of the students agree to say that 
they are very interested to learn English using Google especially on reading various kinds of literature in completing 
my English assignment.  

9th item – I use Google not only for completing my English assignment but also improving my abilities on my 
language skills - The 9th statement shows that none of the respondent (0%) who said never, none of the respondents 
(0%) who said rarely, there were 5 respondents (14%) who said sometimes, 20 respondents (57%) who said often 
and 10 respondents (28%) who said always. This stamen shows that most of the students agree to say that Google 
not only for completing my English assignment but also improving my abilities on my language skills.  

10th item – Google enriches my reading sources when completing my English assignment - The 10th statement 
shows that that none of the respondent (0%) who said never, none of the respondents (0%) who said rarely, there 
were 5 respondents (15%) who said sometimes, 20 respondents (57%) who said often and 10 respondents (28%) 
who said always. It shows that most of the students are agree to say that Google enriches its reading sources when 
completing my English assignment. 

11th item – Using Google improves the knowledge that helps me complete my English assignment - The 11th 
statement shows that none of the respondent (0%) who said never, none of the respondents (0%) who said rarely, 
there were none of the respondents (0%) who said sometimes, 29 respondents (83%) who said often and 6 
respondents (17%) who said always. It can be known that most of the students agree to say using Google improves 
its knowledge that helps me completing my English assignment. 

12th item – Using Google facilitate me to reach my friends to discuss our English assignment - The 12th statement 
shows that none of the respondent (0%) who said never, none of the respondents (0%) who said rarely, there were 
1 respondent (2%) who said sometimes, 32 respondents (92%) who said often and 10 respondents (6%) who said 
always. It shows that most of the respondents agree to say that using Google facilitate them to reach their friends to 
discuss our English assignment. 

13th item – I often use Google to share my knowledge and experiences in learning English with friends - The 
13th statement shows that none of the respondent (0%) who said never, none of the respondents (0%) who said 
rarely, there were 5 respondents (14%) who said sometimes, 23 respondents (66%) who said often and 7 
respondents (20%) who said always. This statement shows that most of the respondents agree to say that they often 
use Google to share their knowledge and experiences in learning English with friends. 

14th item – Using Google on completing the English assignment is always entertaining - The 14th statement 
shows that none of the respondent (0%) who said never, none of the respondents (0%) who said rarely, there were 
2 respondents (6%) who said sometimes, 30 respondents (85%) who said often and 3 respondents (9%) who said 
always. It shows that most of the respondents agree to say that using Google on completing the English assignment 
is always entertaining.  

15th item – Using Google is important for me during classes at my university - The 5th statement shows that 
none of the respondent (0%) who said never, none of the respondents (0%) who said rarely, there were 1 respondent 
(3%) who said sometimes, 29 respondents (83%) who said often and 5 respondents (14%) who said always. It shows 
that most of the students agree to say that using Google is important for them during classes at their university. 

From the interviews it was concluded that behind the portability impact there is a negative impact that can 
make students addicted to the use of Google because of its easy access in terms of finding resources and references 
to do their English assignments, making some students not to do assignments such well. It can be said, sometimes 
they just copy and paste the results of other people's work to answer the tasks requested by the lecturers they are 
doing. Students become lazy using manual methods to search for information or knowledge, they tend to look for it 
through the internet, they become lazy carrying thick books, use dictionaries and don't like going to the library. They 
are more likely to search for information more practically and instantly. 

From the result and the discussion above, it is found that the most of the students (88%) agree to say that they 
use Google on completing the English assignment and parts of the students (7%) strongly agreed to say that they use 
Google on completing the English assignment, few of the students (4%) agree to say that they use Google on 
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completing the English assignment for sometimes, and the last is that one of the students were completely disagree 
to say that he use Google on completing the English assignment. This data was also supported by the interview result 
which shows that most of the students tend to use Google on completing the English assignment although it has a 
negative impact. The student's perception on using Google in completing their English assignment lies on these 
aspects: a) comfort of using it; b) the facilities being offered by Google; c) the practicality of Google, and d) the 
importance of Google.    

 
4. CONCLUSION 
 
Based on the results of research on the use of Google on completing assignment by the students’ of English 

Education Department at Universitas Negeri Medan was concluded most of the students agree to say that a) Using 
Google in completing the English assignment is practical because it can be used to study anywhere and anytime; b) 
Using Google in completing the English assignment is interesting because they can do such collaboration with friends 
to share knowledge and experiences and information using social media; c) Google has a motivational impact, 
because by using Google, they are more motivated for it offers them a lot of reading sources that contribute to the 
complement of their English assignment, and besides, Google is easier, faster, practical, effective and fun; d) Google 
could improve their knowledge and ability on learning English and especially on completing their English 
assignment; and e) Google also has a negative side on student learning, that is practicality and effectiveness, Google 
can be used anywhere and at any time including cheating during exams, not paying attention in class and making 
students dependent. Students tend to do things instantly and no longer want to bother with carrying heavy books or 
carrying dictionaries to campus. Most students think that Google makes them lazy to find information or learn 
manually. They prefer learning with practical and instant. 
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