
 

99 
       Universitas Kristen Indonesia 

 
 

DAFTAR PUSTAKA 

 

ADEN WIJAYA, S.PD.I., M.M., FEBY ARMA PUTRA, S.PD., M.SI., M. M. et 

al. MANAJEMEN PEMASARAN. 2023.  

ANGGRAINI1, Nenny et al. ANALISIS PENGAMBILAN KEPUTUSAN 

MAHASISWA DALAM MEMILIH PROGRAM STUDI S-1 

MANAJEMEN FAKULTAS EKONOMI DAN BISNIS UNIVERSITAS 

KRISTEN INDONESIA. v. 15, n. 1, 2022.  

ASLAM, Abid Samih; YAQOOB, Sara; MALIK, Fozia. THE IMPACT OF 

PRICE PERCEPTION, SERVICE QUALITY, AND BRAND IMAGE 

ON CUSTOMER LOYALTY (STUDY OF HOSPITALITY INDUSTRY 

IN PAKISTAN). Institute of Interdisciplinary Business Research, v. 4, n. 

5, p. 487–506, 2012.  

CHEN, Yi Fen; PANG, Tzu Ting; KUSLINA, Boedi Hartadi. The Effect of Price 

Discrimination on Fairness Perception and Online Hotel Reservation 

Intention. Journal of Theoretical and Applied Electronic Commerce 

Research, v. 18, n. 3, p. 1320–1337, 1 set. 2023. 

HAN, Heesup; HYUN, Sunghyup Sean. Impact of hotel-restaurant image and 

quality of physical-environment, service, and food on satisfaction and 

intention. International Journal of Hospitality Management, v. 63, 2017.  

JUMHERI, Slamet; PALUDI, Salman. ANALISIS KUALITAS PELAYANAN, 

PERSEPSI HARGA, DAN PROMOSI DALAM MEMPENGARUHI 

KEPUASAN TAMU HOTEL. Equilibrium: Jurnal Penelitian Pendidikan 

dan Ekonomi, v. 20, n. 02, 2023. 

KANDAMPULLY, Jay; ZHANG, Tingting (Christina); BILGIHAN, Anil. 

Customer loyalty: A review and future directions with a special focus on 

the hospitality industry. International Journal of Contemporary Hospitality 

Management, v. 27, n. 3, p. 379–414, 13 abr. 2015.  

KOTELER, Philip; KELLER, Kevin Lane. Marketing Management. NXB Hội 

trường Prentice, p. 692, 2016a.  

KOTELER, Philip; KELLER, Kevin Lane. Marketing Management. NXB Hội 

trường Prentice, p. 692, 2016b.  



 

100 
       Universitas Kristen Indonesia 

 
 

KOTLER, Philip; BOWEN, John T.; BALOGLU, Seyhmus. Marketing for 

Hospitality and Tourism, Global Edition. Pearson, p. 680, 2022. 

KOTLER, Philip; KELLER, Kevin Lane. Marketing Management MARKETING 

MANAGEMENT Marketing Management. Pearson Practice Hall, v. 2, n. 

1, p. 833, 2021. 

PRABOWO, Heri et al. Purchasing Decisions in Terms of Perceived Quality, 

Perceived Price and Digital Marketing Through Brand Image in Non-Star 

Hotels. International Journal of Professional Business Review, v. 8, n. 8, 

2023.  

RATHER, Raouf Ahmad. Customer experience and engagement in tourism 

destinations: the experiential marketing perspective. Journal of Travel and 

Tourism Marketing, v. 37, n. 1, p. 15–32, 2 jan. 2020.  

RATHER, Raouf Ahmad; HOLLEBEEK, Linda D. Exploring and validating 

social identification and social exchange-based drivers of hospitality 

customer loyalty. International Journal of Contemporary Hospitality 

Management, v. 31, n. 3, p. 1432–1451, 30 abr. 2019.  

SIREGAR, Edison. Effect of Organizational Climate on Service Quality at 

Universitas Kristen Indonesia. Journal of Advanced Research in 

Dynamical and Control Systems, v. 12, n. 5, p. 520–528, 30 maio 2020.  

STRATEGI MENINGKATKAN KUALITAS LAYANAN PERGURUAN 

TINGGI SWASTA. 2021.  

SÜRÜCÜ, Özlem et al. Brand awareness, image, physical quality and employee 

behavior as building blocks of customer-based brand equity: 

Consequences in the hotel context. Journal of Hospitality and Tourism 

Management, v. 40, 2019.  

TAHIR, Abdul Haseeb; ADNAN, Muhammad; SAEED, Zobia. The impact of 

brand image on customer satisfaction and brand loyalty: A systematic 

literature review. Heliyon, v. 10, n. 16, p. e36254, 30 ago. 2024.  

TOBING, Fenny B. N. L. et al. THE INFLUENCE OF DIGITAL MARKETING 

COMMUNICATION AND SERVICE QUALITY ON PATIENT 

DECISIONS IN CHOOSING UKI GENERAL HOSPITAL (RSU) 



 

101 
       Universitas Kristen Indonesia 

 
 

SERVICES ARTICLE HISTORY. [S.l.: S.n.]. Disponível em: 

<https://ejournal.unibabwi.ac.id/index.php/sosioedukasi/index>. 

ZEITHAML, Valarie A.; BITNER, Mary Jo; GREMLER, Dwayne D. Services 

Marketing Strategy. Wiley International Encyclopedia of Marketing, p. 1–

11, 1 jan. 2010. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 


	DAFTAR PUSTAKA

