
 

91 
Universitas Kristen Indonesia 

DAFTAR PUSTAKA  

-, A. sahu, -, M. khemka, -, A. A., -, B. S., & -, M. S. (2024). Consumer 

Confidence in Digital Finance: Trust Dynamics in Online Banking. 

International Journal For Multidisciplinary Research, 6(3), 1–9. 

https://doi.org/10.36948/ijfmr.2024.v06i03.19946 

Adelia, E., Hasanuddin, U., Hasanuddin, U., Kusumawati, A., & Hasanuddin, U. 

(n.d.). Digital Ethics and Public Trust in the Era of Government Digital 

Transformation. 04(02), 142–161. 

Andrew, K., Aassanga, A., & Wanjiku, C. (2025). Project Stakeholder 

Management and the Performance of ABSA Bank -Uganda International 

Journal of Research Publication and Reviews Project Stakeholder 

Management and the Performance of ABSA Bank. January. 

Bank BNI. (2023). Laporan Tahunan Bank BNI Tahun 2023. 

Beno, J., Silen, A. ., & Yanti, M. (2022). DIGITALIZATION OF BANKING 

SERVICES: THE EFFECT OF TRUST AND SERVICE QUALITY ON 

CUSTOMER SATISFACTION AND LOYALTY OF BANK 

CUSTOMERS IN USING MOBILE BANKING. Braz Dent J., 33(1), 1–12. 

BNI, B. (2024). Laporan Tahunan Bank BNI 2024. 

Giudici, P., Centurelli, M., & Turchetta, S. (2024). SEOJK 24-SEOJK.03-2023. 

Penilaian Tingkat Maturitas Digital Bank Umum. Expert Systems with 

Applications, 235. 

Grabner-kräuter, S., & Kaluscha, E. E. (2008). Consumer trust in electronic 

commerce: Conceptualization and classification of trust building measures. 

Trust and New Technologies: Marketing and Management on the Internet 

and Mobile Media, October 2008, 3–22. 

https://doi.org/10.4337/9781848445086.00009 

Hamzah, M., Shofi, A., Paulia, D. E., Efendi, J., Kunci, K., & Layanan, K. (2024). 

Analisis Kualitas Layanan Aplikasi Wondr By Bni Terhadap Kepuasan 

Nasabah (Studi Kasus: Bank Bni Kcp Paiton). Jurnal Manajemen Perbankan 



 

92 
Universitas Kristen Indonesia 

Keuangan Nitro, 8(1), 5–38. https://doi.org/10.56858/jmpkn.v8i1.400 

Hanisch, M., Goldsby, C. M., Fabian, N. E., & Oehmichen, J. (2023). Digital 

governance: A conceptual framework and research agenda. Journal of 

Business Research, 162(July 2022), 113777. 

https://doi.org/10.1016/j.jbusres.2023.113777 

Inka Maulidini Priyanto, A. (2024). Penerapan Wondr By BNI Dalam 

Meningkatkan Layanan Kepada Nasabah Bank Negara Indonesia. Neraca 

Manajemen, Ekonomi, 13(7), 1–10. 

Irsyad, M., & Hapsari, R. D. V. (2023). Pengaruh Perceived Usefulness, 

Perceived Ease Of Use, Perceived Security, Dan Social Influence Terhadap 

Continuance Intention. Jurnal Manajemen Pemasaran Dan Perilaku 

Konsumen, 2(4), 932–943. https://doi.org/10.21776/jmppk.2023.02.4.08 

Kent, H. (n.d.). Behavioral Finance: Investors, Corporations, and Markets. 

Kepercayaan, P., Kegunaan, P., Kemudahan, P., Sikap, T., Niat, D. A. N., 

Saparudin, M., Rahayu, A., Hurriyati, R., & Sultan, M. A. (2020). NASABAH 

TERHADAP PENGGUNAAN MOBILE BANKING. 98(17), 3584–3594. 

Küzecİ, E. (2022). Personal Data Protection Law. Introduction to Turkish 

Business Law, 016999, 457–483. 

Manajemen, J., Jmhs, S., No, V., Simanjuntak, G. I., Barus, N. S., Azuar, S., & 

Tri, W. (2025). Pengaruh Good Corporate Governance Terhadap Kepuasan 

& Kepercayaan Stakeholders. 3(1), 20–26. 

McKnight, D. H., Choudhury, V., & Kacmar, C. (2002). Developing and 

validating trust measures for e-commerce: An integrative typology. 

Information Systems Research, 13(3), 334–359. 

https://doi.org/10.1287/isre.13.3.334.81 

Nguyen, H. V., Vu, T. D., Nguyen, B. K., Nguyen, T. M. N., Do, B., & Nguyen, 

N. (2022). Evaluating the Impact of E-Service Quality on Customer Intention 

to Use Video Teller Machine Services. Journal of Open Innovation: 

Technology, Market, and Complexity, 8(3). 



 

93 
Universitas Kristen Indonesia 

https://doi.org/10.3390/joitmc8030167 

Pompian, M. M. (2012). Behavioral Finance and Wealth Management. In 

Behavioral Finance and Wealth Management. 

https://doi.org/10.1002/9781119202400 

Rahma, N., & Sofyani, H. (2024). The influence of islamic banking digital service 

quality on intention to continue using islamic banking: a case of Indonesia. 

Journal of Accounting and Investment, 25(1), 269–288. 

https://doi.org/10.18196/jai.v25i1.18841 

Ristiana, N., & Widyastuti, E. (2022). Analisis Pengaruh Literasi Keuangan 

Digital Terhadap Minat Mahasiswa Dalam Penggunaan Layanan E-Banking. 

Jurnal Masharif Al-Syariah: Jurnal Ekonomi Dan Perbankan Syariah, 7(1), 

425–444. 

Shahnaaz, P. P., Sani, A., Si, M., Good, P. P., Governance, C., Pt, D. I., Jateng, 

D., Diy, D. A. N., & Yogyakarta, A. (2024). Implementation of Good 

Corporate Governance Principles in Pt . 1138–1153. 

https://doi.org/10.23920/jphp.v1i2.292.1 

Sirait, D. T. H., Satria, D., & Basri, H. (2024). Analisis Adopsi Teknologi Bank 

Digital Dengan UTAUT2 dan Trust Penduduk Jakarta. Innovation and 

Business: Jurnal Ilmu Manajemen, Bisnis Dan Keuangan (Innobiz), 1(1), 

87–96. 

Suhardi, U. U., Pribadi, U., & Losi, Z. (2023). The Effects of Good Governance 

Principles: Accountability, Transparency, and Participation on Public Trust 

in Village Funds Management. International Journal of Social Science and 

Business, 7(4), 1050–1060. https://doi.org/10.23887/ijssb.v7i4.57648 

Suhartadi, K., & Nugraha, W. (2021). Kualitas Layanan Internet Banking : 

Membangun Kepuasan dan Kepercayaan Nasabah. 5, 52–59. 

Tantra, A. R. (2021). The Application of Good Corporate Governance to Online 

Businesses Based on The Consumer’s Point of View. Manajemen Dan 

Akuntansi, 1(1), 2021. http://jurnal.unw.ac.id:1254/index.php/jibaku 



 

94 
Universitas Kristen Indonesia 

Taufiqurokhman, T., Satispi, E., Andriansyah, A., Murod, M., & Sulastri, E. 

(2024). The impact of e-service quality on public trust and public satisfaction 

in e-government public services. International Journal of Data and Network 

Science, 8(2), 765–772. https://doi.org/10.5267/j.ijdns.2024.1.002 

Yacoubian, L. J. (2025). Trust in digital banking : a thematic review of drivers , 

barriers and emerging evidence in developing countries. 26(02), 4141–4147. 

Zindi, B. (2024). Evaluating the impact of digital governance in improving 

service delivery in Eastern Cape Municipalities. International Journal of 

Development and Sustainability, 13(5), 346–366. www.isdsnet.com/ijds



 

95 
Universitas Kristen Indonesia 

BUKU 

Sugiyono. (2013). Metodologi Penelitian Kuantitatif, Kualitatif dan R & D. 

Prof.H.Imam Ghozali, M.Com, Ph.D, Cac. (2021). APLIKASI ANAL ISIS 

MULTIVARIATE Dengan Program IBM SPSS 26 IBM" SPSS" Statistics » 

(C. Prof.H.Imam Ghozali, M.Com, Ph.D (ed.); 10th ed.). 

Hardani, Helmina Andriani, Jumari Ustiawaty, Evi Fatmi Utami, Ria Rahmatul 

Istiqomah, Roushandy Asri Fardani, Dhika Juliana Sukmana, N. H. A. 

(2020). Buku Metode Penelitian Kualitatif. In Revista Brasileira de 

Linguística Aplicada (Vol. 5, Issue 1). 

Wajdi, F., Seplyana, D., Juliastuti, Rumahlewang, E., Fatchiatuzahro, Halisa, N. 

N., Rusmalinda, S., Kristiana, R., Niam, M. F., Purwanti, E. W., Melinasari, 

S., & Kusumaningrum, R. (2024). Metode Penelitian Kuantitatif. In Jurnal 

Ilmu Pendidikan (Vol. 7, Issue 2). 

 

 


