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APPENDIX 1  

 

IDNDICATOR OF APPENDIX 

 

NO. Indicator Scale 

1. Students’ interest perception on the use 

storytelling in speaking class 

1,2,7,8,9,3 

2. Students’ benefits perception on the use 

storytelling in speaking class 

4,12,22,5,10 

3. Students’ easiness perception on the use 

storytelling in speaking class 

13,11,14,19,15,18 

4. Students’ perception on the use storytelling in 

speaking class 

17,16,6,20,23,21,24,25 

 

 

 

 

 

 

 

 

 

 

 



42 

 

  
 

 

 

 

 

 

APPENDIX 2 

QUESTIONNAIRE FOR STUDENTS’ 

 

 I am a student of English Teaching Study Program, Faculty of Education and Teacher Training, 

Christian University of Indonesia, 8th semester. Now I am conducting a research on “the 

undergraduate students’ perception on the use of storytelling in speaking class”. In order to make 

this research take place, I beg your willingness to fill this questionnaire well. Thank you. 

 

Identity of Respondents 

Name    : 

Age       : 

Semester: 

Gender: Female or Male 

Please provide a check mark on every statement you choose.   

Instruction:  

 

1= Strongly Disagree (SD) 2= Disagree  (D) 3= Netral (N) 4= Agree  (A) 5= Strongly Agree (SA) 

 

NO SATTEMENT SD D N A SA 

1. I enjoy practicing English speaking skills  with 

storytelling 

     

2. I am interested in learning speaking  if the teacher 

uses storytelling as teaching media 
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3. Using storytelling facilitate me to learn  Speaking      

4. Using storytelling motivate me to learn Speaking      

5. Do you feel nervous when you tell the story in 

front of many people 

     

6. Learning speaking through storytelling is 

unproductive 

     

7. I like learning speaking through storytelling       

8. Learning speaking through storytelling is fun.      

9. storytelling helped me to improve my English 

speaking skills 

     

10. I can learn speaking everywhere through 

storytelling 

     

11. Storytelling is an efficient tool to learn English      

12. Learning speaking  through   storytelling  is useful      

13. I can learn speaking every time through 

storytelling 

     

14. I would like to use storytelling to learn English for 

the future 

     

15. Storytelling  motivated me to improve and  enrich  

my knowledge vocabulary 

     

16. storytelling is useless to enrich my speaking skills      

17. storytelling is helpful to enrich my speaking skills      

18. I learn speaking   through storytelling  

 

     

19 Storytelling can make someone able to speaking  

more 

     

20. Learning speaking through storytelling is useful      

21. I always enrich my speaking skills through 

storytelling 

     

22. Storytelling is useful to improve my English 

listening skill when my friend tells a story 

     

23. Learning speaking through storytelling is 

interesting 

     

24. storytelling can be used as a media in learning 

speaking 

     

25. Storytelling is the best tool to enrich my speaking      
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APPENDIX 3 

 

 Interview guide 

 

1. Why do you like storytelling? 

2. What do you think about storytelling? 

3. Do you always improve your speaking skills through storytelling? 

4. How could the storytelling help you in learning speaking skills? 

5. Do you think storytelling are the best media to improve your speaking skills? 
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APPENDIX 4 

Validity of the questionnaire  

NO SATTEMENT Valid  No Valid  

1. I enjoy practicing English speaking skills  with 

storytelling 
✔  

2. I am interested in learning speaking  if the teacher uses 

storytelling as teaching media 

 ✔ 

3. Using storytelling facilitate me to learn  Speaking ✔  

4. Using storytelling motivate me to learn Speaking ✔  

5. Do you feel nervous when you tell the story in front of 

many people 
✔  

6. Learning speaking through storytelling is unproductive  ✔ 

7. I like learning speaking through storytelling  ✔  

8. Learning speaking trough storytelling is fun. ✔  

9. storytelling helped me to improve my English speaking 

skills 
✔  

10. I can learn speaking everywhere through storytelling ✔  

11. Storytelling is an efficient tool to learn English ✔  

12. Learning speaking  through   storytelling  is useful ✔  

13. 

 

I can learn speaking every time through storytelling ✔  

14. I would like to use storytelling to learn English for the 

future 
✔  

15. Storytelling  motivated me to improve and  enrich  my 

knowledge vocabulary 
✔  

16. storytelling is useless to enrich my speaking skills  ✔ 

17. storytelling is helpful to enrich my speaking skills ✔  

18. I learn speaking   through storytelling  

 

✔  

19 Storytelling can make someone able to speaking  more  ✔ 

20. Learning speaking through storytelling is useful ✔  

21. I always enrich my speaking skills through storytelling ✔  

22. Storytelling is useful to improve my English listening 

skill when my friend tells a story 
✔  

23. Learning speaking through storytelling is interesting ✔  

24. storytelling can be used as a media in learning speaking ✔  

25. Storytelling is the best tool to enrich my speaking  ✔ 
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APPENDIX 5 The questionnaire of students 

 

QUESTIONNAIRE 

 I am a student of English Teaching Study Program, Faculty of Education and Teacher Training, 

Christian University of Indonesia, 8th semester. Now I am conducting a research on “The 

undergraduate students’ perception on the use of storytelling in speaking class”. In order to make 

this research take place, I beg your willingness to fill this questionnaire well. Thank you. 

 

Identity of Respondents 

Name     : Novita Sari Hia 

Age        : 22 years 

Semester : 4th 

Gender  : Female or Male 

   

Instruction: Please provide a check mark (✔) on every statement you choose. 

 

Strongly Disagree (SD)   Strongly Agree (SA)   Agree (A) 

Disagree (D)     Neutral (N) 

 

NO STATEMENT SD D N A SA 

1. I enjoy practicing English speaking skills  with storytelling    ✔  

2. I am interested in learning speaking  if the teacher uses 

storytelling as teaching media 

   ✔  

3. Using storytelling facilitate me to learn  Speaking    ✔  

4. Using storytelling motivate me to learn Speaking    ✔  
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5. Do you feel nervous when you tell the story in front of many 

people 

  ✔   

6. Learning speaking through storytelling is unproductive   ✔   

7. I am interested in learning speaking  if the teacher uses 

storytelling as teaching media 

  ✔   

8. Learning speaking through storytelling is fun.    ✔  

 9. storytelling helped me to improve my English speaking 

skills 

   ✔  

10. I can learn speaking everywhere through storytelling    ✔  

11. Storytelling is an efficient tool to learn English    ✔  

12. Learning speaking  through   storytelling  is useful    ✔  

13. I can learn speaking every time through storytelling   ✔   

14. I would like to use storytelling to learn English for the future   ✔   

15. Storytelling  motivated me to improve and  enrich  my 

knowledge vocabulary 

   ✔  

16. Storytelling is useless to enrich my speaking skills    ✔  

17. Storytelling is helpful to enrich my speaking skills    ✔  

18. I learn speaking   through storytelling     ✔  

19 Storytelling can make someone able to speaking  more    ✔  

20. Learning speaking through storytelling is useful    ✔  

21. I always enrich my speaking skills through storytelling   ✔   

22. Storytelling is useful to improve my English listening skill 

when my friend tells a story 

  ✔   

23. Learning speaking through storytelling is interesting    ✔  

24. storytelling can be used as a media in learning speaking    ✔  

25. Storytelling is the best tool to enrich my speaking    ✔  
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Interview 

Instruction: Please answer the following questions truthfully! 

1. Why do you like storytelling 

Because storytelling can improved my speaking 

2. What do you think about storytelling? 

Storytelling one  of media to improved our speaking ability 

3. Do you always improve your speaking skills through storytelling? 

Sometimes.. 

4. How could the storytelling help you in learning speaking skills? 

Made storytelling a media for us so we can improved our speaking skill 

5. Do you think storytelling are the best media to improve your speaking skills? 

Yes 
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QUESTIONNAIRE 

 I am a student of English Teaching Study Program, Faculty of Education and Teacher Training, 

Christian University of Indonesia, 8th semester. Now I am conducting a research on “The 

undergraduate students’ perception on the use of storytelling in speaking class”. In order to make 

this research take place, I beg your willingness to fill this questionnaire well. Thank you. 

 

Identity of Respondents 

Name     : Todora Srimaya Simbolon 

Age        : 20 years 

Semester : 4th 

Gender  : Female 

   

Instruction: Please provide a check mark (✔) on every statement you choose. 

 

Strongly Disagree (SD)   Strongly Agree (SA)   Agree  (A) 

Disagree  (D)     Neutral (N) 

 

NO STATEMENT SD D N A SA 

1. I enjoy practicing English speaking skills  with 

storytelling 

   ✔  

2. I am interested in learning speaking  if the teacher uses 

storytelling as teaching media 

   ✔  

3. Using storytelling facilitate me to learn  Speaking    ✔  

4. Using storytelling motivate me to learn Speaking     ✔ 

5. Do you feel nervous when you tell the story in front of 

many people 

   ✔  

6. Learning speaking through storytelling is unproductive   ✔   
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7. I am interested in learning speaking  if the teacher uses 

storytelling as teaching media 

  ✔   

8. Learning speaking through storytelling is fun.    ✔  

9. storytelling helped me to improve my English speaking 

skills 

   ✔  

10. I can learn speaking everywhere through storytelling    ✔  

11. Storytelling is an efficient tool to learn English    ✔  

12.  Learning speaking  through   storytelling  is useful    ✔  

13. I can learn speaking every time through storytelling   ✔   

14. I would like to use storytelling to learn English for the 

future 

  ✔   

15. Storytelling  motivated me to improve and  enrich  my 

knowledge vocabulary 

   ✔  

16. Storytelling is useless to enrich my speaking skills    ✔  

17. Storytelling is helpful to enrich my speaking skills    ✔  

18. I learn speaking   through storytelling     ✔  

19 Storytelling can make someone able to speaking  more    ✔  

20. Learning speaking through storytelling is useful    ✔  

21. I always enrich my speaking skills through storytelling   ✔   

22. Storytelling is useful to improve my English listening 

skill when my friend tells a story 

  ✔   

23. Learning speaking through storytelling is interesting    ✔  

24. storytelling can be used as a media in learning speaking    ✔  

25. Storytelling is the best tool to enrich my speaking    ✔  
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Interview 

Instruction: Please answer the following questions truthfully! 

1. Why do you like storytelling 

Because storytelling can improved my speaking 

2. What do you think about storytelling? 

Storytelling one of media to improved our speaking ability 

3. Do you always improve your speaking skills through storytelling? 

Sometimes.. 

4. How could the storytelling help you in learning speaking skills? 

Made storytelling a media for us so we can improved our speaking skill 

5. Do you think storytelling are the best media to improve your speaking skills? 

Yes 
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QUESTIONNAIRE 

 I am a student of English Teaching Study Program, Faculty of Education and Teacher Training, 

Christian University of Indonesia, 8th semester. Now I am conducting a research on “The 

undergraduate students’ perception on the use of storytelling in speaking class”. In order to make 

this research take place, I beg your willingness to fill this questionnaire well. Thank you. 

 

Identity of Respondents 

Name     : Rosalina 

Age        : 20 

Semester : 6 

Gender  : Female 

   

Instruction: Please provide a check mark (✔) on every statement you choose. 

 

Strongly Disagree (SD)   Strongly Agree (SA)   Agree (A) 

Disagree (D)     Neutral (N) 

 

NO STATEMENT SD D N A SA 

1. I enjoy practicing English speaking skills  with 

storytelling 

   √  

2. I am interested in learning speaking  if the teacher 

uses storytelling as teaching media 

   √  

3. Using storytelling facilitate me to learn  Speaking    √  

4. Using storytelling motivate me to learn Speaking    √  
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5. Do you feel nervous when you tell the story in front 

of many people 

  √   

6. Learning speaking through storytelling is 

unproductive 

 √    

7. I am interested in learning speaking  if the teacher 

uses storytelling as teaching media 

   √  

8. Learning speaking through storytelling is fun.    √  

9. storytelling helped me to improve my English 

speaking skills 

   √  

10. I can learn speaking everywhere through storytelling    √  

11. Storytelling is an efficient tool to learn English    √  

12. Learning speaking  through   storytelling  is useful    √  

13. I can learn speaking every time through storytelling   √   

14. I would like to use storytelling to learn English for 

the future 

  √   

15. Storytelling  motivated me to improve and  enrich  

my knowledge vocabulary 

  √   

16. Storytelling is useless to enrich my speaking skills    √  

17. Storytelling is helpful to enrich my speaking skills    √  

18. I learn speaking   through storytelling     √  

19 Storytelling can make someone able to speaking  

more 

  √   

20. Learning speaking through storytelling is useful    √  

21. I always enrich my speaking skills through 

storytelling 

  √   

22. Storytelling is useful to improve my English 

listening skill when my friend tells a story 

   √  

23. Learning speaking through storytelling is interesting   √   

24. storytelling can be used as a media in learning 

speaking 

    √ 

25. Storytelling is the best tool to enrich my speaking   √   
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Interview 

Instruction: Please answer the following questions truthfully! 

1. Why do you like storytelling? Because I can improve my skill in speaking and listening 

2. What do you think about storytelling? It's about telling a story into by our own words and 

make the story more fun and interesting 

3. Do you always improve your speaking skills through storytelling? Not always but 

sometimes 

4. How could the storytelling help you in learning speaking skills? When someone tell a 

story I can enrich my listening skill by pay attention to them, and when I try to do it I can 

improve my speaking  

5. Do you think storytelling are the best media to improve your speaking skills? Yes 

because usually storytelling is about telling a story without read its story but we must 

understand first then we tell the story by our own words, not reread or remember the 

story word by word. 
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QUESTIONNAIRE 

 I am a student of English Teaching Study Program, Faculty of Education and Teacher Training, 

Christian University of Indonesia, 8th semester. Now I am conducting a research on “The 

undergraduate students’ perception on the use of storytelling in speaking class”. In order to make 

this research take place, I beg your willingness to fill this questionnaire well. Thank you. 

 

Identity of Respondents 

Name     : Alfred  

Age        : 20 

Semester : 6 

Gender  : Male 

   

Instruction: Please provide a check mark (✔) on every statement you choose. 

 

Strongly Disagree (SD)   Strongly Agree (SA)   Agree (A) 

Disagree (D)     Neutral (N) 

 

NO STATEMENT SD D N A SA 

1. I enjoy practicing English speaking skills  with 

storytelling 

   √  

2. I am interested in learning speaking  if the teacher uses 

storytelling as teaching media 

  √   

3. Using storytelling facilitate me to learn  Speaking    √  

4. Using storytelling motivate me to learn Speaking   √   



56 

 

  
 

5. Do you feel nervous when you tell the story in front of 

many people 

  √   

6. Learning speaking through storytelling is unproductive  √    

7. I am interested in learning speaking  if the teacher uses 

storytelling as teaching media 

  √   

8. Learning speaking through storytelling is fun.    √  

9. storytelling helped me to improve my English speaking 

skills 

   √  

10. I can learn speaking everywhere through storytelling   √   

11. Storytelling is an efficient tool to learn English    √  

12. Learning speaking  through   storytelling  is useful    √  

13. I can learn speaking every time through storytelling    √  

14. I would like to use storytelling to learn English for the 

future 

  √   

15. Storytelling  motivated me to improve and  enrich  my 

knowledge vocabulary 

    √ 

16. Storytelling is useless to enrich my speaking skills √     

17. Storytelling is helpful to enrich my speaking skills    √  

18. I learn speaking   through storytelling   √    

19 Storytelling can make someone able to speaking  more    √  

20. Learning speaking through storytelling is useful    √  

21. I always enrich my speaking skills through storytelling   √   

22. Storytelling is useful to improve my English listening 

skill when my friend tells a story 

   √  

23. Learning speaking through storytelling is interesting    √  

24. storytelling can be used as a media in learning speaking    √  

25. Storytelling is the best tool to enrich my speaking   √   
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Interview 

Instruction: Please answer the following questions truthfully! 

1. Why do you like storytelling? Because it help us to understand something in a fun way, 

and I believe every story has a meaning behind it 

2. What do you think about storytelling? Story telling is one of many effective ways to 

teach English especially to young learner 

3. Do you always improve your speaking skills through storytelling? Sometimes  

4. How could the storytelling help you in learning speaking skills? By storytelling we push 

ourselves to be able to speak English and deliver a messages 

5. Do you think storytelling are the best media to improve your speaking skills? It one of the 

best but 
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QUESTIONNAIRE 

 I am a student of English Teaching Study Program, Faculty of Education and Teacher Training, 

Christian University of Indonesia, 8th semester. Now I am conducting a research on “The 

undergraduate students’ perception on the use of storytelling in speaking class”. In order to make 

this research take place, I beg your willingness to fill this questionnaire well. Thank you. 

 

Identity of Respondents 

Name     : David Hotmagasi Manihuruk 

Age        : 20 years old 

Semester : 6th semester 

Gender  : Male 

   

Instruction: Please provide a check mark (✔) on every statement you choose. 

 

Strongly Disagree (SD)   Strongly Agree (SA)   Agree (A) 

Disagree (D)     Neutral (N) 

 

NO STATEMENT SD D N A SA 

1. I enjoy practicing English speaking skills  with 

storytelling 

   ✔  

2. I am interested in learning speaking  if the teacher 

uses storytelling as teaching media 

   ✔  

3. Using storytelling facilitate me to learn  Speaking    ✔  

4. Using storytelling motivate me to learn Speaking    ✔  

5. Do you feel nervous when you tell the story in 

front of many people 

    ✔ 
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6. Learning speaking through storytelling is 

unproductive 

✔     

7. I am interested in learning speaking  if the teacher 

uses storytelling as teaching media 

   ✔  

8. Learning speaking through storytelling is fun.    ✔  

9. storytelling helped me to improve my English 

speaking skills 

   ✔  

10. I can learn speaking everywhere through 

storytelling 

   ✔  

11. Storytelling is an efficient tool to learn English    ✔  

12. Learning speaking  through   storytelling  is useful    ✔  

13. I can learn speaking every time through 

storytelling 

   ✔  

14. I would like to use storytelling to learn English for 

the future 

   ✔  

15. Storytelling  motivated me to improve and  enrich  

my knowledge vocabulary 

    ✔ 

16. Storytelling is useless to enrich my speaking skills ✔     

17. Storytelling is helpful to enrich my speaking skills    ✔  

18. I learn speaking   through storytelling    ✔   

19 Storytelling can make someone able to speaking  

more 

   ✔  

20. Learning speaking through storytelling is useful    ✔  

21. I always enrich my speaking skills through 

storytelling 

  ✔   

22. Storytelling is useful to improve my English 

listening skill when my friend tells a story 

   ✔  

23. Learning speaking through storytelling is 

interesting 

   ✔  

24. storytelling can be used as a media in learning 

speaking 

   ✔  

25. Storytelling is the best tool to enrich my speaking    ✔  
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Interview 

Instruction: Please answer the following questions truthfully! 

1. Why do you like storytelling? 

Answer: because through storytelling can make me improve my listening skill, make me 

focus to listen what the story telling about from my friend who tell the story. 

2. What do you think about storytelling? 

Answer: storytelling is we tell the story in front of people and by yourself, so that make 

we learn our speaking well, and we can know the new vocabulary from the story. 

3. Do you always improve your speaking skills through storytelling? 

Answer: sometimes 

4. How could the storytelling help you in learning speaking skills? 

Answer: from storytelling, I can learn speaking skill. Because from storytelling we must 

speak/tell the story in front of people. So, before that, definitely I practice my pronoun 

cation. Then, make me memorize the new vocabulary. 

5. Do you think storytelling are the best media to improve your speaking skills? 

Answer: yes, of course 
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QUESTIONNAIRE 

 I am a student of English Teaching Study Program, Faculty of Education and Teacher Training, 

Christian University of Indonesia, 8th semester. Now I am conducting a research on “The 

undergraduate students’ perception on the use of storytelling in speaking class”. In order to make 

this research take place, I beg your willingness to fill this questionnaire well. Thank you. 

 

Identity of Respondents 

Name     :   Karsono 

Age        :   22 

Semester :   6 / VI 

Gender  :  Male 

   

Instruction: Please provide a check mark (✔) on every statement you choose. 

 

Strongly Disagree (SD)   Strongly Agree (SA)   Agree (A) 

Disagree (D)     Neutral (N) 

 

NO STATEMENT SD D N A SA 

1. I enjoy practicing English speaking skills  with 

storytelling 

   √  

2. I am interested in learning speaking  if the teacher uses 

storytelling as teaching media 

   √  

3. Using storytelling facilitate me to learn  Speaking    √  

4. Using storytelling motivate me to learn Speaking    √  

5. Do you feel nervous when you tell the story in front of 

many people 

  √   
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6. Learning speaking through storytelling is 

unproductive 

 √    

7. I am interested in learning speaking  if the teacher uses 

storytelling as teaching media 

   √  

8. Learning speaking through storytelling is fun.    √  

9. storytelling helped me to improve my English 

speaking skills 

   √  

10. I can learn speaking everywhere through storytelling    √  

11. Storytelling is an efficient tool to learn English    √  

12. Learning speaking  through   storytelling  is useful    √  

13. I can learn speaking every time through storytelling    √  

14. I would like to use storytelling to learn English for the 

future 

   √  

15. Storytelling  motivated me to improve and  enrich  my 

knowledge vocabulary 

   √  

16. Storytelling is useless to enrich my speaking skills  √    

17. Storytelling is helpful to enrich my speaking skills    √  

18. I learn speaking   through storytelling     √  

19 Storytelling can make someone able to speaking  more    √  

20. Learning speaking through storytelling is useful  √    

21. I always enrich my speaking skills through storytelling   √   

22. Storytelling is useful to improve my English listening 

skill when my friend tells a story 

   √  

23. Learning speaking through storytelling is interesting    √  

24. storytelling can be used as a media in learning 

speaking 

   √  

25. Storytelling is the best tool to enrich my speaking    √  
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Interview 

Instruction: Please answer the following questions truthfully! 

1. Why do you like storytelling? 

Because storytelling is fun and interesting. 

2. What do you think about storytelling? 

I think storytelling is a good activity to improve our speaking skills. 

3. Do you always improve your speaking skills through storytelling? 

Yes, I do, but not always but sometimes. 

4. How could the storytelling help you in learning speaking skills? 

Because we should be the speaker to tell or share the information’s or the stories to the 

audience and it can improve our speaking skills. 

5. Do you think storytelling are the best media to improve your speaking skills? 

Yes, I do. 
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Appendix 6  

Recapitulation of Questionnaire Analysis Using Likers Scale. 

 

No    

Items of statements 

  1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 total  

Grand 

total   

  Respondent                                             

1 resp1  SD                                           

80 

  

    D                                           

    N                                           

    A 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80 

    SA                                           

                                                  

2 resp 3 SD                                           

  

  

  

75 

  

    D                                           

    N         3           3 3         3 3     15 

    A 4 4 4 4   4 4 4 4 4     4 4 4 4     4 4 60 

    SA                                           

                                                  

3 resp 3 SD                                           

  

76 

    D                                           

    N         3           3 3         3 3     15 
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    A 4 4   4   4 4 4 4 4     4 4 4 4     4 4 56 

    SA     5                                   5 

                                                  

4 resp 4 SD                     1                   1 

  

  

  

  

77 

    D                                         0 

    N               3   3   3     3       3   15 

    A   4 4   4       4         4   4 4 4   4 36 

    SA 5     5   5 5           5               25 

                                                  

5 resp5 SD                                           

  

  

  

  

82 

    D                                           

    N         3     3       3         3       12 

    A     4     4     4 4 4     4 4 4     4 4 40 

    SA 5 5   5     5           5         5     30 

                                                  

6 resp 6 SD                                           

  

  

  

69 

  

    D                   2               2     4 

    N 3             3 3   3         3 3   3   21 

    A   4 4 4 4 4 4         4 4 4 4         4 44 

    SA                                           

                                                  

7 resp7 SD                                           

  

  

  

  

87 

    D                                           

    N       3                       3         6 

    A   4     4       4 4 4       4   4 4   4 36 

    SA 5   5     5 5 5       5 5 5         5   45 

                                                76 
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8 resp8 SD                                           

    D                             2           2 

    N       3       3     3                   9 

    A 4 4 4   4 4 4   4 4   4 4 4   4 4 4 4   60 

    SA                                       5 5 

                                                  

9 resp 9 SD                                           

  

  

  

  

81 

    D                                 2       2 

    N                       3                 3 

    A   4 4   4   4 4 4 4 4   4 4 4 4     4 4 56 

    SA 5     5   5                       5     20 

                                                  

10 resp10 SD                                             

      D                                 2       2 

    N       3 3 3   3     3 3 3 3 3           27 
  

  

71 

    A 4   4       4   4 4           4     4 4 32 

    SA   5                               5     10 

                                                  

11 resp11 SD                         1               1 
  

  

  

65 

    D                                         0 

    N   3 3 3   3 3 3 3 3       3     3 3   3 36 

    A 4       4           4 4     4 4     4   28 

    SA                                             

                                                  

12 resp 12 SD                                           
  

  

  

    D                                           

    N         3     3       3         3       12 
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    A     4     4     4 4 4     4 4 4     4 4 40   

82 
    SA 5 5   5     5           5         5     30 

                                                  

13 resp13 SD                                           

  

  

  

  

78 

    D                                           

    N     3 3             3 3 3   3           18 

    A 4 4     4 4 4 4 4 4       4 4 4 4 4 4 4 60 

    SA                                           

                                                  

14 resp 14 SD                                           

  

  

76 

    D                                           

    N                     3 3 3       3   3   15 

    A 4 4 4   4 4 4 4 4 4       4 4 4   4   4 56 

    SA       5                                 5 

                                                  

15 resp15 SD                             1   1       2 
  

  

  

  

    D     2         2     2               2   8 

    N 3       3             3   3   3   3   3 21 

    A   4   4   4 4   4 4     4               28 

    SA                                           59 

                                                  

16 resp16 SD                                           

71 

    D                                           

    N 3       3 3   3 3   3       3   3   3   27 

    A   4 4 4     4     4   4 4 4   4   4   4 44 

    SA                                           
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17 resp17 SD                                           

     D         2             2               2 6 

                         

    N 3             3 3           3   3 3 3   21 

68 

    A   4 4     4 4     4 4   4 4   4         36 

    SA       5                                 5 

                                                  

18 resp18 SD                                           

  

  

  

  

76 

    D                                           

    N     3               3 3 3               12 

    A 4 4   4 4 4 4 4 4 4       4 4 4 4 4 4 4 64 

    SA                                           

                                                  

19 resp19 SD                                           

 

 

 

 

82 

    D                                           

    N         3     3                 3       9 

    A     4 4   4     4 4 4 4   4 4 4     4 4 48 

    SA 5 5         5           5         5     25 

                                                  

20 resp20 SD                                           

  

  

  

  

90 

    D                             2           2 

    N                                         0 

    A     4         4 4   4 4 4 4             28 

    SA 5 5   5 5 5 5     5           5 5 5 5 5 60 

                                                  

21 resp21 SD                                             

      D                                           



69 

 

  
 

    N 3       3 3         3         3 3 3 3   24   

  

74 
    A   4 4       4 4 4 4   4   4 4         4 40 

    SA       5                 5               10 

                                                  

22 resp22 SD                                           

  

  

  

  

73 

    D                                           

    N     3 3       3 3     3     3   3       21 

    A 4 4     4 4 4     4 4   4 4   4   4 4 4 52 

    SA                                           

                                                  

23 resp23 SD                                           

  

  

  

  

93 

    D                                           

    N       3                                 3 

    A               4 4   4       4   4       20 

    SA 5 5 5   5 5 5     5   5 5 5   5   5 5 5 70 

                                                  

                                                  

24 resp24 SD                                           

  

  

  

42 

  

    D 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2   2 2 38 

    N                                         0 

    A                                   4     4 

    SA                                           

                                                  

25 resp25 SD                                           
  

  

  

76 

    D                               2         2 

    N       3                         3       6 

    A 4 4 4   4 4 4 4 4 4 4 4 4 4 4     4 4 4 68 



70 

 

  
 

    SA                                             

                                                  

26 res26 SD                                             

    D                                           
  

  

  

79 

    N                                   3   3 6 

    A 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4   4   4   68 

    SA                               5         5 

                                                  

27 resp27 SD                                           

 

    D                             2           2 

    N     3   3     3       3         3       15 

    A 4 4   4   4 4   4 4 4     4   4   4 4 4 52 

    SA                         5               5 

                                                  

28 resp28 SD                                           

 

    D                                           

    N 3                               3   3   9 

    A   4 4   4 4   4 4         4 4     4   4 40 

    SA       5     5     5 5 5 5     5         35 84 

                                                  

29 resp29 SD               1     1                   2  

    D                 2     2     2   2       8  

    N 3   3 3 3         3     3 3   3     3   27  

    A   4       4 4                     4     16  

    SA                                       5 5 58 

                                                  

30 rep30 SD                                            



71 

 

  
 

    D                                            

    N                       3     3           6  

    A 4     4 4     4 4 4             4       28  

    SA   5 5     5 5       5   5 5   5   5 5 5 55 89 

                                                  

31 resp31 SD                                            

    D                                            

    N     3               3 3                 9  

    A 4 4   4 4 4 4 4 4 4     4 4 4 4 4 4 4 4 68  

    SA                                           77 

                                                  

 

 

 

 

 

 

 

 

 

 

 

 



72 

 

  
 

 

 

Appendix 7 

Recapitalization of Questionnaire Analysis 

 

No  

 

 Items of statements 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20   total  

grand 

total  

  Respondent                                                

1 resp1  SD                                            

80 

    D                                            

    N                                            

    A 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 20 80 

    SA                                            

                                                    

                                                    

2 resp 3 SD                                            

  

  

  

  

75 

    D                                            

    N         1           1 1         1 1     5 15 

    A 1 1 1 1   1 1 1 1 1     1 1 1 1     1 1 15 60 

    SA                                            

                                                    

                                                    

3 resp 3 SD                                              

  

  

  

76 

    D                                            

    N         1           1 1         1 1     5 15 

    A 1 1   1   1 1 1 1 1     1 1 1 1     1 1 14 56 



73 

 

  
 

    SA     1                                   1 5 

                                                    

                                                    

4 resp 4 SD                     1                   1 1   

      D                                            

    N               1   1   1     1       1   5 15   

    A   1 1   1       1         1   1 1 1   1 9 36   

    SA 1     1   1 1           1               5 25  77 

                                                    

                                                    

5 resp5 SD                                              

    D                                              

    N         1     1       1         1       4 12   

    A     1     1     1 1 1     1 1 1     1 1 10 40   

    SA 1 1   1     1           1         1     6 30 82 

                                                    

                                                    

6 resp 6 SD                                              

    D                   1               1     2 4   

    N 1             1 1   1         1 1   1   7 21   

    A   1 1 1 1 1 1         1 1 1 1         1 11 44   

    SA                                            69 

                                                    

                                                    

7 resp7 SD                                              

    D                                              

    N       1                       1         2 6   



74 

 

  
 

    A   1     1       1 1 1       1   1 1   1 9 36   

    SA 1   1     1 1 1       1 1 1         1   9 45 87 

                                                    

                                                    

8 resp8 SD                                              

    D                             1           1 2   

    N       1       1     1                   3 9   

    A 1 1 1   1 1 1   1 1   1 1 1   1 1 1 1   15 60   

    SA                                       1 1 5 76 

                                                    

                                                    

9 resp 9 SD                                              

    D                                 1       1 2   

    N                       1                 1 3   

    A   1 1   1   1 1 1 1 1   1 1 1 1     1 1 14 56   

    SA 1     1   1                       1     4 20 81 

                                                    

                                                    

10 resp10 SD                                              

    D                                 1       1 2   

    N       1 1 1   1     1 1 1 1 1           9 27   

    A 1   1       1   1 1           1     1 1 8 32   

    SA   1                               1     2 10 71 

                                                    

                                                    

11 resp11 SD                         1               1 1   

    D                                              



75 

 

  
 

    N   1 1 1   1 1 1 1 1       1     1 1   1 12 36   

    A 1       1           1 1     1 1     1   7 28   

    SA                                            65 

                                                    

                                                    

12 resp 12 SD                                              

    D                                              

    N         1     1       1         1       4 12   

    A     1     1     1 1 1     1 1 1     1 1 10 40   

    SA 1 1   1     1           1         1     6 30 82 

                                                    

                                                    

13 resp13 SD                                              

    D                                              

    N     1 1             1 1 1   1           6 18   

    A 1 1     1 1 1 1 1 1       1 1 1 1 1 1 1 15 60   

    SA                                            78 

                                                    

                                                    

14 resp 14 SD                                              

    D                                              

    N                     1 1 1       1   1   5 15   

    A 1 1 1   1 1 1 1 1 1       1 1 1   1   1 14 56   

    SA       1                                 1 5 76 

                                                    

                                                    

15 resp15 SD                             1   1       2 2   



76 

 

  
 

    D     1         1     1               1   4 8   

    N 1       1             1   1   1   1   1 7 21   

    A   1   1   1 1   1 1     1               7 28   

    SA                                            59 

                                                    

                                                    

16 resp16 SD                                              

    D                                              

    N 1       1 1   1 1   1       1   1   1   9 27   

    A   1 1 1     1     1   1 1 1   1   1   1 11 44   

    SA                                            71 

                                                    

                                                    

17 resp17 SD                                              

    D         1             1               1 3 6   

    N 1             1 1           1   1 1 1   7 21   

    A   1 1     1 1     1 1   1 1   1         9 36   

    SA       1                                 1 5 68 

                                                    

18 resp18 SD                                              

    D                                              

    N     1               1 1 1               4 12   

    A 1 1   1 1 1 1 1 1 1       1 1 1 1 1 1 1 16 64   

    SA                                            76 

                                                    

                                                    

19 resp19 SD                                              



77 

 

  
 

    D                                              

     N         1     1                 1       3 9   

    A     1 1   1     1 1 1 1   1 1 1     1 1 12 48   

    SA 1 1         1           1         1     5 25 82 

                                                    

                                                    

20 resp20 SD                                              

    D                             1           1 2   

    N                                              

    A     1         1 1   1 1 1 1             7 28   

    SA 1 1   1 1 1 1     1           1 1 1 1 1 12 60 90 

                                                    

                                                    

21 resp21 SD                                              

    D                                              

    N 1       1 1         1         1 1 1 1   8 24   

    A   1 1       1 1 1 1   1   1 1         1 10 40   

    SA       1                 1               2 10 74 

                                                    

22 resp22 SD                                              

    D                                              

    N     1 1       1 1     1     1   1       7 21   

    A 1 1     1 1 1     1 1   1 1   1   1 1 1 13 52   

    SA                                            73 

                                                    

                                                    

23 resp23 SD                                              



78 

 

  
 

    D                                              

    N       1                                 1 3   

    A               1 1   1       1   1       5 25   

    SA 1 1 1   1 1 1     1   1 1 1   1   1 1 1 14 70 98 

                                                    

                                                    

24 resp24 SD                                              

    D 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1   1 1 19 38   

    N                                              

    A                                   1     1 4   

    SA                                            42 

                                                    

                                                    

25 resp25 SD                                              

    D                               1         1 2   

    N       1                         1       2 6   

    A 1 1 1   1 1 1 1 1 1 1 1 1 1 1     1 1 1 17 68   

    SA                                            76 

                                                    

                                                    

26 res26 SD                                              

    D                                              

    N                                   1   1 2 6   

    A 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1   1   1   17 68   

    SA                               1         1 5 79 

                                                    

                                                    



79 

 

  
 

27 resp27 SD                                              

    D                             1           1 2   

    N     1   1     1       1         1       5 15   

    A 1 1   1   1 1   1 1 1     1   1   1 1 1 13 52   

    SA                         1               1 5 74 

                                                    

                                                    

28 resp28 SD                                              

    D                                              

    N 1                               1   1   3 9   

    A   1 1   1 1   1 1         1 1     1   1 10 40   

    SA       1     1     1 1 1 1     1         7 35 84 

                                                    

                                                    

29 resp29 SD               1     1                   2 2   

    D                 1     1     1   1       4 8   

    N 1   1 1 1         1     1 1   1     1   9 27   

    A   1       1 1                     1     4 16   

    SA                                       1 1 5 58 

                                                    

                                                    

30 rep30 SD                                              

    D                                              

    N                       1     1           2 6   

    A 1     1 1     1 1 1             1       7 28   

    SA   1 1     1 1       1   1 1   1   1 1 1 11 55 89 

                                                    



80 

 

  
 

                                                    

31 resp31 SD                                              

    D                                              

    N     1               1 1                 3 9   

    A 1 1   1 1 1 1 1 1 1     1 1 1 1 1 1 1 1 17 68   

    SA                                            77 

                                                  2345 

                                                    

 

 

 

 

 

 

 

 


