
DAFTAR PUSTAKA  

  

Ainun Naím Basori, M., Prahiawan, W., & Sultan Ageng Tirtayasa, U. (2017).  

PENGARUH KOMPETENSI KARYAWAN DAN LINGKUNGAN KERJA 

TERHADAP KINERJA KARYAWAN MELALUI MOTIVASI KERJA SEBAGAI 

VARIABEL INTERVENING (Studi Pada PT. Krakatau Bandar Samudera). 

http://jurnal.untirta.ac.id/index.php/JRBM  

Andi Prayogi, M., Taufik Lesmana, M., & Hakim Siregar, L. (n.d.-a). Pengaruh 

Kompetensi Dan Disiplin Kerja Terhadap Kinerja Pegawai.  

Ardiansyah, Y., & Sulistiyowati, L. H. (2018a). Pengaruh Kompetensi dan 

Kecerdasan Emosional Terhadap Kinerja Pegawai. In Jurnal Inspirasi Bisnis 

dan Manajemen (Vol. 2, Issue 1). http://jurnal.unswagati.ac.id/index.php/jibm  

Falakha, A. (2020b). PENGARUH STRES KERJA DAN KEPUASAN KERJA 

TERHADAP TURNOVER INTENTION KARYAWAN OUTSOURCING  

(STUDI PADA PT. TRIFA SARI NUSANTARA). 4(3).  

Kim, B., Yu, H., Huang, Y., & Lee, S. (2023a). Impact of customer incivility on 

restaurant employee stress spread and turnover: COVID-19 vaccination 

mandate. International Journal of Hospitality Management, 113. 

https://doi.org/10.1016/j.ijhm.2023.103522  

Kristin, D., Marlina, E., Lawita, N. F., Ekonomi, F., Universitas, B., & Riau, M.  

(2022a). PENGARUH LINGKUNGAN KERJA, STRES KERJA, BEBAN 

KERJA DAN KEPUASAN KERJA TERHADAP TURNOVER INTENTION  

KARYAWAN. In Economics, Accounting and Business Journal (Vol. 2, Issue 

1). www.alfamartku.com  

Luh, N., Riani, T., & Putra, M. S. (2017). PENGARUH STRES KERJA, BEBAN 

KERJA DAN LINGKUNGAN KERJA NON FISIK TERHADAP TURNOVER 

INTENTION KARYAWAN. 6(11), 5970–5998.  

Manajemen, J., Krisnadwipayana Nur’aini Marzani, B., & Dharmawan, D. (2017a).  

PENGARUH LINGKUNGAN KERJA DAN KOMPETENSI TERHADAP 

KINERJA KARYAWAN PT. SINAR MAS LAND. Tbk TANGERANG Nur’aini  

Marzani 1).  

Motivasi dan Kompetensi Kerja terhadap Produktivitas Kerja, P., & Mulyadi, H. 

(n.d.-a). PENGARUH MOTIVASI DAN KOMPETENSI KERJA TERHADAP 

PRODUKTIVITAS KERJA KARYAWAN PADA PT. GALAMEDIA BANDUNG 

PERKASA.  

64  

  
Universitas Kristen Indonesia  



Novie Citra Arta, D., Pabendon, T., Sandy, S., Abduh Anwar, M., Taime, H., 

Penerbangan Jayapura, P., Jambatan Bulan, S., & Muhammadiyah Sidenreng 

Rappang, U. (n.d.-b). ANALYSIS OF THE RELATIONSHIP BETWEEN JOB 

STRESS AND WORK ENVIRONMENT WITH TURNOVER INTENTION: 

LITERATURE REVIEW ANALISIS HUBUNGAN ANTARA STRES KERJA  

DAN LINGKUNGAN KERJA DENGAN TURNOVER INTENTION: 

LITERATUR REVIEW.  

Olubiyi, O., Smiley, G., Luckel, H., & Melaragno, R. (2019a). A qualitative case 

study of employee turnover in retail business. Heliyon, 5(6). 

https://doi.org/10.1016/j.heliyon.2019.e01796  

Ozolina-Ozola, I. (2014b). The Impact of Human Resource Management Practices 

on Employee Turnover. Procedia - Social and Behavioral Sciences, 156, 223– 

226. https://doi.org/10.1016/j.sbspro.2014.11.178  

Paşaoğlu, D. (2015). Analysis of the Relationship Between Human Resources 

Management Practices and Organizational Commitment from a Strategic  

Perspective: Findings from the Banking Industry. Procedia - Social and  

 Behavioral  Sciences,  207,  315–324.  

https://doi.org/10.1016/j.sbspro.2015.10.101  

Rijasawitri, D. P., & Suana, I. W. (2020). PENGARUH KEPUASAN KERJA, 

STRES KERJA, DAN LINGKUNGAN KERJA NON FISIK TERHADAP  

TURNOVER INTENTION. E-Jurnal Manajemen Universitas Udayana, 9(2), 

466. https://doi.org/10.24843/ejmunud.2020.v09.i02.p04  

Savanevičienė, A., Vaitkevičius, S., Čiutienė, R., & Meilienė, E. (2015b). The 

Linkage between the Sources of Employment and Employee Turnover: the 

Role of Labour Exchange. Procedia Economics and Finance, 23, 1466–1470. 

https://doi.org/10.1016/s2212-5671(15)00417-7  

Speicher, L. L., & Francis, D. (2023b). Improving Employee Experience: Reducing  

 Burnout,  Decreasing  Turnover  and  Building  Well-being.  Clinical  

 Gastroenterology  and  Hepatology,  21(1),  11–14.  

https://doi.org/10.1016/j.cgh.2022.09.020  

Strenitzerova, M., & Komackova, S. (2023b). The Impact of Age Diversity on 

Employee Turnover and Loyalty in the Postal Sector. Transportation Research 

Procedia, 74, 172–179. https://doi.org/10.1016/j.trpro.2023.11.127  

  

  

65  

  
Universitas Kristen Indonesia  


