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Abstract: This study aims to explore moral hazard behavior that appears in financial
transactions in branchless banking program. The results show that business actors who
conduct financial transactions on the Agent BB are still very little. The most common
types of transactions used by the society are transactions to pay bills, such as electric-
ity bills (pre or post paid) and other bills payment. While the savings and withdrawals
transactions which are expected to be used often by small businesses are very rare.
From the interviewed and data extracting from Agent BB and the business actors who
transacted, it can be concluded: that in serving the society conducting financial trans-
actions, Agent BB do practices and potentially performs moral hazard activities that
have negative impact to the community, and the bank that Organize branchless bank-
ing program, as well as to the development of the program.
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Introduction

Demirgiig-Kunt et al.® stated that the financial sector is the parent of the develop-
ment process. The development of the financial sector by providing services and
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financial products that can be accessed by everyone is one way to overcome poverty.
Sanjaya’ and Jain® stated that evenly distribution of financial services will create
a new source of rapid and @nprehensive economic growth, thus creating a more
equim]e growth. However, a survey conducted by the World Bank in 2014 showed
that only about 50 percent of the world's adult population has access gggformal fi-
nancial institutions. The survey results explain that in some areas of high-income
countries, such as North America, western Europe and Australia, the accessibility
rate of adults who have access to formal financial institutions reached 92 percent.
In contrast, countries in the Sub-Saffgran Africa region reached only 12 percent. On
the other hand, the percentage of Indonesian adult population who has access to
formal financial institutions reaches 20 percent’.

Financial institutions that have the ability to distaJute financial services oppor-
tunities equally, including to the low-income groups and those living in remote areas
are bank institutions. However, banks typically concentrate their operations in cities
with great opportunities to get customers and earn high profits. Hisighsuren'® stated
that those with low access to formal financial institutions are usually located in rural
areas. Major constraining factors are extensive geographic spread, low population
density, limited transaction volume resulting in expensive operating costs, and are
costly to build bank branches physically in rural areas.

McKay and Pickens'' argued that one approach to stimulating financial inclusion
is branchless banking, i.e. financial services provided by financial providers to cus-
tomers without going to the bank; They use information communication technology
e.g. computers, electronic data capture (EDC), mobile phones, and other infor-
mation communication technologies. Jain'? explained that although financial trans-
actions in remote areas provide relatively low margins, high transaction volumes
promise some benefits and may become commercially profitable businesses.

Literature review

Models of Branchless Banking

11
Some researchers revealed that branchless banking is a cost-effective solution to
provide financial services for people living in remote places as compared to opening
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a conventional branch office'?. The cost of basic banking services with branchless
banking is at least 50 percent lower than the cost incurred to serve them through
traditional channel Philippines, the transaction costs such as cash deposits or
withdrawals made through traditional banks are around $ 2.50 whereas the same
transaction via mobile is only charged $ 0.50'. In addition to the low cost of ser-
vices, with branchless banking technology consumers benefit from low of time
travel and waiting time as well as transportation costs as they are closer to the agents
and do not have to queue up as often happens in the bank office'>. Besides the ben-
efits of lower transaction costs and lower access to financial services, the flow of
funds through branchless banking is expected to increase production, boost eco-
nomic growth, reduce poverty, create equity of income, and create financial system
stability'.

There are three models of branchless banking. The models are differentiated
based on the principal actors of branchless banking service providers. The
branchless banking model held by mobile operators, has the advantage of having
a strong distribution channel and many customers who are generally unbanked.
But the model has a weakness, i.e. not having the ability to run the core banking
process.

A model of Branchless banking in which banks as financial service providers
have some advantages. Banks have licenses and are subject to the supervision of
banking authorities, as well as having a financial system, risk management, and pos-
sessing advanced fraud detection skills. However, the bank model also has some
disadvantages: banks profits are based on fluctuating interest rates and cross-selling
products which reduce the chances for the poor as well as the height of infrastructure
cost of the front end and back end offices.

Another model is a branchless banking service run by third parties, such as WIZ-
ZIT in South Africa. The model comes out in line with increasing technology and
is more eager to encourage interoperability with banks and telecommunications
companies, and more willing to partner with organizations serving the poor. But
disadvantage of this model is that they do not have the ability to compete with banks
and telecommunications companies that are much larger.
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Methods

The selection of research sites was preceded by the selection of banking institutions
as providers of branchless banking programs with the highest number of agents,
namely bank BRI-based on ojk performance report in 2015. West Java province was
selected as a province with a number of agents that pretty much, 5,514 agents out
of 50,259 Agents BB in all of Indonesia-based on data of BRI, 2016. Hereinafter
area of Bogor Regency is selected and has active agent in relatively large amount.

The dat@psed are primary data obtained by using survey method, with interview
technique. Data was collected by using a prepared questionnaire. The respondents
of Agent BB were selected purposively, ie from 11 selected sub-districts, then se-
lected a fairly active agent located in the operational area of the bank unit. Then, as
supporting data the respondent of business actors involved in transactions in agent
bb are selected.

Results

As of April 2016, the number of agents BB from Bank BRI were 62,036 agents
spread throughout Indonesia (Warta BRI, 30 June 2016). While the number of BB
Agents in West Java as of September 2016 amounted to 5707 agents, and 360 agents
of which are spread in Bogor Regency and 86 agents in the city of Bogor. (Data
obtained from the Division of Policy and Micro Business Development, BRI, Octo-
ber 2016). The study was conducted on 32 BB Agents in 27 Villages from 11 Dis-
trict in Bogor Regency. Additional sources of information were obtained from 97
business actors who transacted the agency.

Characteristic of Agents BB

The average age of Agents BB is the productive age category (39.84 years). and the
average level of formal education is equivalent to a senior high school graduate
(12 years). Most (68.8%) of the BB Agents in the study area were male or head
of household. This condition illustrates that the main businesses undertaken by
BB Agents are a small businesses in their homes. Field observations illustrate that
although those who are registered as Agents are husbands, wives generally also act
as agents, and vice versa. All Agent respondents have production business, so it can
support its activity as Agent BB. Agents generally have one type of production busi-
ness that is stall. However, some agents have two or more types of businesses
at once.

Financial Transaction Activities

Each Agent BB is equipped with an EDC (Electronic Data Capture) device and sup-
porting tools such as phone cards, transaction printing paper, chargers, transaction
fee lists, certificates or member cards as official Agent BB, as well as banners. The
provider of phone card sclected is tailored to the signal condition at that location
and which is widely used by the surrounding community. Some agents use two types
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of cards from different providers. It aims to avoid or reduce the occurrence of failed
transactions due to unstable signals. In general, business as a Agent BB is a side
business of its core business. As Agent BB, they have obligations and rights. The
obligation of Agent BB is to serve people living around them who will conduct
financial transactions, such as checking savings balance, saving, withdrawing cash,
serving bill payment, phone purchase and electrical token. Transaction is done by
using EDC machine. For transaction purposes, Agent BB must have sufficient
funds, either cash or funds in savings account. When people will withdraw their
savings through the Agent BB, they swipe their ATM card through an EDC ma-
chine. In that way they transfer funds to the Agent account, so that the Agent account
increases and the customer account decreases. Furthermore, the Agent gives a num-
ber of cash funds to the customer as much as fund that has been transferred. Con-
versely, if the customer will increase the balance of his savings through the Agent
BB, then the Agent receives their cash. Furthermore, by using an agent ATM card
and through an EDC machine, the Agent transfers some funds to the customer's
account. Thus, the Agent account balance will go down and become cash. The proof
of a transaction is indicated by a final check balance. For such transactions, the cus-
tomer pays a certain amount of funds as a transaction service fee to the agent in
accordance with the applicable tariff. Customers may also transfer by using their
ATM card through an EDC machine available at the agent, to the same bank account
or to another bank account. In this case there is no change in the savings account
and cash funds of the agent. The customer only pays the transfer service at the ap-
plicable rate.

Customers can also transfer using cash. Upon receipt of cash, Agent BB transfers
to the destination account via EDC machine using agent ATM card. As a result, the
agent account balance is reduced and replaced by cash. Mechanisms for changes in
cash and agent account balances can also occur for payment and purchase transac-
tions made by customers through agents using EDC machines. Transactions that
occur indicate that financial transactions conducted on branchless banking program
using cash and funds in the account Agent BB. Therefore, Agent BB must have
sufficient funds and must be able to balance between money and funds in his ac-
count. If the cash is excessive, the agent must go to the bank to deposit it in a savings
account. Conversely, if existing cash is insufficient to serve financial transactions
in the community, agents must go to the bank to withdraw their savings.

Agent BB serves financial transactions in the community around his residence.
Most (40.63%) of Agents BB serve 6 to 15 transactions for three consecutive days
and only a small number (6.22%) of agent BB that serves 100 to 400 transactions in
three days consecutively. For financial services provided by Agents BB to custom-
ers, the Bank grants the right of incentives or commissions from any transactions
conducted using EDC machines. The Bank provides a commission of 50% of the
bank's administrative fees for each financial transaction using an agent ATM card.
In other words, the bank returns 50% of the bank administrative fees imposed from
each transaction using an agent ATM card. On the other hand, Agent BB receives
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payments from customers for each transaction service provided at the rates set by
the bank.

In g&dition to financial transactions, branchless banking program “Layanan Keu-
angan Tanpa Ktor Dalam angka Keuangan Inklusif (Laku Pandai)” also provides
other financial products such as micro insurance and microcredit. In this case the
role of Agent BB is to provide information about the product to the community
around the location. On the other hand, since the agent is familiar with the people
who live nearby, the agent BB is expected to provide recommendations to the bank
especially regarding the credibility of those who apply for credit through the agent.
Thus, it is expected the society feel more comfortable to deal with the bank. On the
other hand, banks will be able to recognize prospective borrowers through recom-
mendations from agents BB, enabling banks to grant leeway on formal requirements
that are generally not owned by rural communities when applying for loans. Thus,
it is expected to reduce their interest in non-formal loans. However, conditions in
the field show microinsurance and microcredit products have not run, and still some
business actors around Agent BB who perform financial transactions through Agent
BB. Based on observations in the field, there are three to five business actors who
perform financial transactions at the nearest BB Agent.

The survey results toward 97 household business actors who transacted at BB
Agent showed that the number of transactions conducted was still low, with the
average of 27.59 transactions per household per year or 2-3 transactions per month,
The most common types of transactions used by the society are transactions to pay
bills, such as electricity bills (pre or post paid) and other bills payment. While the
savings and withdrawals transactions which expected to be used often by small busi-
nesses is Very rare.

Agents BB serve more people who are not productive entrepreneurs, such
as factory employees, housewives, or other people who live not around the Agent
site. Some respondents who already have credit at the bank, utilize BB agents to pay
off their credit to the bank. Credit payments made through Agent BB can be a po-
tential for micro credit development through Agent BB.

Moral Hazard Behavior Analysis BB in Branchless Banking Transactions

Moral Hazard Type-1

Of the 32 respondents of the BB Agent who became respondents, there was no agent
who placed a list of tariffs where it could be seen by consumers. From the interviews
it is known that the agents charge rates vary and are higher than the tariffs specified
in the official rate list set by the bank. The results of in-depth interviews show that
for customers who know the official tariff list, the agent argue that the official rate
list issued by the bank does not include the bank's administrative fees imposed on
the agent because it uses an Agent ATM card In the transaction, plus the agent's
costs such as Electricity costs to operate EDC machines, as well as other costs due
to transactions using the funds of the agent. For people who are domiciled away
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from the bank office, this reason can be accepted to willingly do financial transac-
tions in the Agent BB. Consumer consideration is because the distance is not far
away from their residence or place of business, not formal, no need to queue, can
transact outside working hours and holidays, and no transportation fees and parking
fees, compared with transactions in the bank office. The behavior of Agent BB does
not show a list of official rates to customers and impose transaction fees that exceed
official fees and leads customers to bear higher transaction costs. For the business
actor, the Agent's behavior will increase the production cost, which may prevent
them from performing financial transactions related to their business activities to
the Agent BB. Agent behavior can hinder the program's goal of reaching people
who are price sensitive.

Moral Hazard Type-2

The type of transfer transaction is a transaction using a customer ATM card, where
the customer diverts funds from his or her savings account to another designated
savings account using an agent EDC machine. By using a consumer ATM card,
Agent BB does not get a commission in return for 50% of bank administrative fees,
because 100% of bank administrative costs are charged to consumers. Since the
transaction does not use an Agent ATM card, the Agent has difficulty charging an
additional fee from the official fee set by the bank. This condition encourages some
agents to refuse transfers using consumer ATM cards, or BB agents charge the same
fees as transactions made using agent ATM cards. Thus, consumers bear a greater
cost burden because in addition to transaction costs set by the Agent, consumers
also bear the administrative costs of the bank for using their ATM card to transact.
Transaction fees become even higher if the transfer transactions are addressed to
a different bank account, because the administrative fees charged are much higher
than the transfers to the same bank account.

The behavior of Agent BB may prevent consumers from making transactions
using their ATM cards. The data shows that all (69.07%) of business actors who
transact at BB agents use cash, and 31.25% of respondents use their ATM cards to
transact. The results of interviews with business actors who transact at BB agents
are about the reason for not using their ATM cards to transact in the Agent. The
reason is because they have to check the balance account both before and after the
transaction to ensure the correctness of the transaction. According to them, although
the balance check rate is free for customers who make transactions, consumers feel
'uncomfortable' when the balance of their savings is known by others, i.e. Agent BB.
If they have to use an ATM card to transact, they choose to transact at a bank ATM
machine. This condition supports the results of research by Mangani et al.'”, most
business actors conduct financial transactions in BB Agents doing it for activities

7 C.F. Sembiring, E.K. Priskila, K.S. Mangani, g?aﬁsis keputusan pembelian di tokopedia yang
dipengaruhi celebrity endorser, brand image, kelompok referensi dan wusia, Fundamental
Management Journal, [S.L], v. 1, n. 03, p. 11-19, feb. 2017. ISSN 2540-9220. Available at:
http://fejournal.uki.ac.id/index.php/jm/article/view/230. Date accessed: 26 apr. 2018.
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that are not related to their business activities, but for other activities such as paying
the electricity obligation, purchasing electric vouchers, or purchasing top-up vouch-
ers, and they do so by using cash.

Moral Hazard Type-3

In addition to being awarded to BB agents, banks also provide EDC loan facilities to
facilitate mini / super market transactions. To that end, the owner of the mini / super
market provides a security deposit of Rp. 3,000,000, -. The administrative fee of the
bank is levied on the consumers who transact using the machine. In other words, mini
/ super market owners are not subject to transaction fees on the use of EDC machines,
and banks get all the bank administrative fees imposed on consumers.

In branchless banking program, the bank does not impose a security deposit on
an EDC machine lent to the BB agent. In addition, the bank only receives 50% of
the administrative costs of each transaction made through the agent because a por-
tion (50%) of the bank administrative fee charged to the use of the ATM card is
returned to Agent BB. It shows that banks incur higher costs to Agent BB for the
same transaction performed by other bank partners. However, according to agent
BB, the 50% incentive of administrative fees returned by banks to agents is still
considered too small, as transactions use agent's funds. If the customer makes many
payments or transfers or deposits in cash, then the funds in the agent's account will
turn into cash. In addition, if the agent's savings account becomes reduced and in-
sufficient to service the customer's transaction request, the agent must make a de-
posit to the bank's office.

Conversely, if the consumer makes many cash withdrawal transactions, the agent
needs to have sufficient cash, so the agent must use cash from their main business
activities. If there is not enough cash to meet the transaction request, the agent will
go to the bank office and withdraw their savings. Thus, the consumer transaction
activity in the agent will affect the activity of the agent transaction to the bank office
to withdraw or to store the funds. This condition prompted Agent BB to impose
a surcharge from the tariff set by the bank.

Another thing that also potentially occurs from those condition is, if the agent is
quite busy with the main business, then the agent becomes passive so that financial
transactions are done very minimal, as happened with the type of agent BB in the
form of business entities, where income from their main business is very high. As
a result, the bank's goal of reaching out to the unbanked and underbanked societies
is difficult to achieve. On the other hand, banks have incurred substantial costs to
run branchless banking programs.

The number of transactions that occur in Agent BB for three consecutive days,
i.e. Friday as well as Saturday and Sunday when the bank office is not operating.
Agent BB with the number of transactions less than five transactions for three con-
secutive days in this study is an agent with the type of business entity, such as CV
Usaha Bangunan that has a busy daily activity so that transaction activities as a BB
agent is not their main focus. Actually, their role as BB agents in low-income
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communities is very good, because they have large funds to conduct financial trans-
actions, but low incentives do not encourage them to educate the society in their
environment. On the other hand, the results of interviews with small business actors
who have transacted to those agent said that they feel embarrassed and uncomfort-
able transacting with small values and dealing with big business entity. The agent's
role as an extension of the bank's reach to unbanked and underbanked societies be-
comes passive. The results of interviews with that agent, the low interest of sur-
rounding communities to transact through them. encourage them to use the facility
for their own business activities. It was also found out that Agents BB in the form
of a business entity (CV) were closed in the visit on Sunday, while the presence of
agents is very needed by the surrounding community, especially by small business
actors because the bank office is closed on Sunday. This condition makes the bank's
goal to reach people in remote areas difficult to achieve, while the bank has spent
a lot of funds for the program.

Moral Hazard Type-4

To encourage BB agents to perform their role as an extension of the bank in remote
areas, in addition to providing incentives in the form of a 50% return on bank ad-
ministration fees, banks also provide various forms of prizes. As many as 25% of
respondents said that one of the incentives given by banks to agents is a 100% bank
administrative refund if the agent can reach the target of 200 transactions or more
per month. Results of interviews with resource person from bank say that the num-
ber of transactions 200 per month is the number of break-even transactions of the
cost incurred by the bank for each agent. To achieve these targets, the BB agent
must be able to meet the target of at least 6 to 7 transactions per day.

On the field observations, such incentives create moral hazard behavior from
agents. To meet the target number of transactions, BB agents potentially make
a 'pseudo’ transactions, which are doing internal transactions between families
and / or between agents who knew each other. As an illustration, if on one day the
agent only acquires five transactions, then in order to meet the daily transaction
targets, the agent on behalf of his family conducts cash deposit transactions to other
family members. Although the agent does not receive additional fees from the con-
sumer because it is the agent's family, all bank administrative fees that imposed on
the transaction by the agent are returned 100% to the agent with the fulfillment of
the target of 200 transactions. Such behavior increases the number of transactions
recorded in the bank, but the behavior is detrimental to the bank, since recorded
transactions are 'pseudo’ transactions and do not affect the increase in the number of
communities participating in the program.

The main activities of the BB agents vary. As many as 17% of them have activ-
ities as collectors of postpaid electricity payment from the surrounding households
and some of them are administrators from local household groups. Like banks and
other institutions. such as the post office or mini market. which are authorized to
receive electricity payments, charge a fee of Rp 2,500 per customer per transaction.
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In addition, collecting agents typically charge additional fees and receive incentives
in the form of rounding off values. By becoming a BB Agent, postpaid electricity
collectors get more profit than before with an incentive of 100% returns of bank
administration fees. Therefore they are very proactive to encourage their customers
to pay electricity through them to reach the target of at least 200 transactions per
month. However, the high number of transactions that occur does not show the suc-
cess of the program, because the behavior of people in making electricity payment
transactions do not change, that is they pay it to the same collection agent, but not
in direct contact with the program. Thus, the bank's goal of reaching out to the com-
munity is not achieved if the agent BB does not do other education to increase public
participation in conducting other financial transactions. In addition, BB Agents who
are also collectors of postpaid electricity payments have the potential to conduct
'pseudo’ transactions, to meet the minimum transaction targets to increase their rev-
enues.

Other respondents are also likely to make "pseudo’ transactions. As many as 10%
of respondents of agents BB previously were financial transaction agents using in-
ternet / electronic banking facility. They charge their bank administrative fees and
services to consumers. In that case, the bank accepts all bank administrative costs
of each transaction used. However, after becoming an agent BB and using a bank
EDC machine, with the same activity they could receive an additional 50% of the
income of the administrative costs of the bank. In addition. they also have the op-
portunity to conduct 'pseudo’ transactions to earn additional revenues in the form of
100% bank administrative fee refunds by meeting the minimum transaction target.
In that case, the transaction cost incurred is a burden to be borne by the bank because
it receives a lower bank administrative fee.

Moral Hazard Type-5

The Bank in this study authorizes each bank unit office in each sub-district to recruit
a BB Agent without specifying the location of the agent's residence. The regulation
allows the location of Agent BB adjacent to each other. A total of 32% of the re-
spondents had a distance of between 50 and 100 meters, and 10% of agents had
a distance of 100 to 200 meters, and the rest (58%) were more than 1 km between
agents. Conditions of proximity of locations between agents can be a positive factor
for the people around who do financial transactions through Agent BB. Competition
between agents located in adjacent locations will make the agent BB consider the
amount of additional transaction costs imposed outside the official rate. The results
of Interview and field observations: Agents who live close to other agents, charge
a lower transaction fee than agents with a distance. This lowers the real transaction
costs that agents incur to consumers.

Another potential behavior that arises from BB agents living close to each other,
or having family ties, is the emergence of mutually beneficial transactions between
them. but has a negative impact on a bank. As an illustration, if the first agent lacks
cash to fulfil its daily transactions, they can obtain it from a second agent by doing
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the transfer transaction from the first agent's account to the second agent using the
first agent ATM card. Thus, the first agent can increase the number of transactions
and earn cash. Conversely, if the first agent has excess cash and requires funds in
his account to make a transfer at the request of the customer, the first agent may
increase his savings by depositing cash into a second agent, so the number of trans-
actions of the second agent will increase. The activity can increase the number of
transactions made by the agent and achieve the target minimum transaction amount
(200 transactions per month) and increase its revenue, through 100% return of bank
administrative costs. Such behavior is detrimental to the bank because the transac-
tion does not involve the target community of the bank. The behavior will get worse
if both agents pursue the target number of transactions through the behavior of
'pseudo’ transactions.

Moral Hazard Type-6

The results of interviews with business actors respondents, obtained information
that as many as 3% of respondents BB agents have business as lenders to the sur-
rounding community. Although this does not affect the number of transactions that
occur in the Agent BB, but those type of business can hinder the purpose of banks
in channeling credit through Agent BB.

Moral Hazard Type-7

Some of the respondent of Agent BB (31.25%) have less than 1 km distance from
the nearest bank office (terrace or bank office or bank unit), and 12,5% of them are
less than 500 m. An active BB agency respondent stated that proximity to the bank
office had a positive impact. Long waiting times and parking fees to be borne by
customers when going to transactions in the bank office encourage them to perform
the simple financial transactions at the agent BB, even though they have to bore the
higher cost. Such a condition could have a negative impact for a bank, as the bank's
customer will turns to the agent, so that the income from the administrative costs of
the bank shifts by the number of transactions that move from the bank office to the
agent BB.

Conclusion

1. Field data shows that the average number of business actors who transact on
Agent BB is as many as three business actors per agent. In addition, the types of
financial transactions conducted by business actors in BB Agents are more re-
lated to consumption activities, especially non-food consumption, such as paying
electricity or buying vouchers. few financial transactions related to production
business such as saving and withdrawing savings. Such conditions need to be an
important note for the bank as program organizer. Behavioral analysis of Agent
BB is something that needs attention.

2. Development of a branchless banking program is not enough to be measured by
the number of transactions taking place in the Agent BB. The low number of
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business actors to transact in BB Agents indicates the reluctance of business ac-
tors to conduct BB Agent transactions, as potential targets for program develop-
ment.

3. Negative Behavior of Agents BB in running the business as an extension of the
bank to reach people in remote areas, can hamper the community and business
actors to conduct financial transactions in the Agent BB. For businesses in re-
mote areas not only require facilities to conduct financial transactions, but the
confidentiality of their information and prices should be considered.

4. There are various reasons why business Actors who transact on BB Agents are
more transacting for consumptive activities. Such conditions may be explained
in relation to the transaction costs occurring in the branchless banking program.
The results show that there are at least seven types of moral hazard behavior that
can hinder the development of the program, namely: (1) Additional fees charged
by the agent, (2) Barriers to using a consumer ATM card at an agent, (3) Agents
who are passive and use the facility for their own business interests, (4) The
existence of incentives to conduct financial transactions activities that are
'pseudo’, (5) The proximity of the location between agents triggers behavior that
harms the bank, (6) The type of business of agent or his/her spouse as informal
credit lender is hampering the program, and (7) The closeness of the agent's lo-
cation to the nearest bank office harms the bank.
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Abstrakt

Problemy moralne w funkcjonowaniu
»branchless banking” w Indonezji

Celem badania bylo okreslenie zachowan zwiazanych z zachowaniem moralnosci,
ktore pojawia sie w transakcjach finansowych w programie bankowosci bezoddziato-
wej na przykladzie Indonezji. Wyniki pokazuja, ze agenci, ktorzy posrednicza w rea-
lizacji transakcji finansowe w dalszym ciagu stanowia nieliczna grupe w poréwnaniu
do pozostatych form aktywnoéci instytucji finansowej. Nie mniej najczestszymi ro-
dzajami transakcji, ktore dokonywane sa przy wykorzystaniu bankowosci bezoddzia-
lowej jest przede wszystkim placenia rachunkow. Natomiast transakcje zwigzane
z oszczedzaniem oraz wyplata srodkow sa rzadkoscia. Przeprowadzone badania wy-
kazaly, ze agenci stanowiacy podstawe systemy ,branchless banking” kieruja sie
w swojej dzialalnosci takze wzgledami moralnymi i etycznymi a nie tylko rachunkiem
ekonomicznym.

Stowa kluezowe: branchless banking, transakcje finansowe, agent, moral hazard
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