
 
 

 
 

 
 

Students’ Perception of Writing Problems of English 

Education Department at Universitas Kristen Indonesia 
 
 
 
 
 
 

Novi Dearni Damanik 

1512150025 
 
 
 
 
 
 
 

Undergraduate Thesis 

 
 
 
 
 

English Education Department 

Faculty of Education and Teacher Training 

Universitas Kristen Indonesia 

Jakarta 

2019 



 
 

Students’ Perception of Writing Problems of English 

Education Department at Universitas Kristen Indonesia 

 

 

 

 

 

 

 

 
Novi Dearni Damanik 

1512150025 

 

 

 

 

 

 

 

Undergraduate Thesis 
Submitted in partial fulfillment of the requirements for the degree of Sarjana 

Pendidikan Bahasa Inggris 

 

 

 

 

 

 

 

 

English Education Department 

Faculty of Education and Teacher Training 

Universitas Kristen Indonesia 

2019



 

iii 

 

 



 

iv 

 

 



 

v 

 

 



 

vi 

 

 



 

vii 

 

MOTTO 

 

 

 

 

 

 

“IF YOU DON’T WANT BE TIRED, 

JUST DIE!” - HD 

 

 

 

 

 

 

 

 

 



 

viii 

 

DEDICATION 

 

I dedicate this final project to: 

 

My saviour,  Jesus Christ 

 

My beloved parents, Hotdi Damanik and Lesmerina Sidebang 

 

My best friends who always punch me in the face in facing the reality and support 

me, Isiyan Indah Sari and Eva Yuliyatin 

 

My love, Andreas Ronaldo 

 

My beloved daddy, Mr. Hendrikus Male, M.Hum 

 

My advisors, Mr. Hendrikus Male, M.Hum and Mrs. L. Angelianawati, M. Pd 

 

My second family, ETSP 2015 

 

And for all my friends and family who always support me. Thank you.



 

ix 

 

ACKNOWLEDGEMENT 

First of all, I would like to thank God the Almighty for the blessing and mercy 

given to me during my study and in completing this thesis. On this special moment I 

also would like to express my grateful acknowledgements to many people who made 

this thesis possible.  

First, I would like to express my deepest and sincere gratitude to my advisors, 

Mr. Hendrikus Male and Mrs. Luh Angelianawati. I appreciate their constant 

guidance, encouragement, and advices during the process of conducting the research 

reported in this thesis. 

Second, I extend my sincere thanks to all of the lecturers and staff of the 

English Education Department for their support and guidance during my study. 

My thanks also go to the 2015, 2016, 2017, and 2018 students of the English 

Education Department. I highly appreciate their willingness to be the subjects of the 

survey research conducted to fulfill the thesis.  

My special thank goes to Jesus, my parents, my beloved boyfriend, my best 

friends who have supported me morally and financially so that I am able to finish my 

study. 

Finally, I would like to give my deepest appreciation to all of my classmates 

for their support during my study. 



 

x 

 

ABSTRAK 

 

 

 
Penelitian ini adalah untuk mengetahui persepsi siswa tentang masalah dalam 

menulis. Untuk mencapai tujuan, data dikumpulkan dari kuesioner selama proses 

melaksanakan penelitian survei di Fakultas Keguruan dan Ilmu Pendidikan, program 

studi Bahasa Inggris, Universitas Kristen Indonesia pada bulan Juli 2019. Penelitian 

ini melibatkan 60 siswa yang dijadikan sebagai subjek penelitian. Penelitian survei 

dilakukan dengan memberikan kuesioner melalui Google Form. Data kuantitatif yang 

dikumpulkan menggunakan kuesioner dianalisis menggunakan analisis deskriptif. 

Berdasarkan analisis data, disimpulkan bahwa mayoritas siswa memiliki masalah 

dalam menulis. Namun demikian, dengan mengetahui penyebab penulisan, ada 

peluang untuk mengurangi masalah penulisan. 
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ABSTRACT 

 

 

 
This study aimed to find out students’ perception of writing problems. To 

attain the objective, data were collected from a questionnaire during the process of 

carrying out survey research at English Education Department, Faculty of Teacher 

Training and Education, Universitas Kristen Indonesia in the academic year 

2018/2019. The study involved 60 students as the research subjects. The survey was 

conducted by providing a questionnaire through Google Form. The quantitative data 

were analysed using the descriptive analysis technique. Based on the data analysis, it 

was concluded that the majority of the students had problems in writing. 

Nevertheless, by knowing the causes of writing, there were changes to reduce writing 

problems. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xii 

 

TABLE OF CONTENTS 

 

Cover    i 

Title of Undergraduate   ii 

Advisors’ Approval    iii 

Intelectual Property Statement   iv 

Copyright Transfer Agreement    v 

Approval   vi 

Motto vii 

Dedication 

Acknowledgement 

Abstrak 

Abstract 

Table of Contents 

List of Tables 

List of Figure 

List of Appendixes 

 

Viii 

  ix 

   x 

  xi 

 xii 

xv 

 xvi 

xvii 

Chapter I: Introduction  

A. Background  

B. Research questions 

C. Objectives 

D. Significance of the study 

E. Scope of the study 

   1 

   4 

4 

4 

5 

 

 

 

 



xiii 

 

  

 

Chapter II: Literature Review and Conceptual Framework 

A. Definition of Perception 

B. Writing 

1. Definition of Writing 

2. Writing Process 

3. Benefits of Writing 

C. Writing Problems 

     1. Poor Organization/Illogical Sequence 

     2. Problem of Word Choice 

     3. Grammatical Error 

     4. Spelling Problem 

     5. Confused on Supporting the Ideas 

    6. Punctuation Problem 

    7. Capitalization 

D. Conceptual Framework 

6 

7 

7 

9 

10 

11 

11 

12 

12 

13 

13 

14 

15 

15 

 

Chapter III: Research Methodology  

A. Research Question 17 

B. Research Method 17 

C. Population and Sample   18 

D. Time and Place of Study 18 

E. Data Collection Intsrument and Technique 18 

F. Data Analysis Technique 19 

xiii 



xiv 

 

  

 

G. Research Procedure 

 

Chapter IV: Result and Discussion  

A. Result  

     1. Demographic Data  

     2. Data Description  

B. Discussion  

C. Students’ Perception of Writing Problems on Each Indicator  

D. Students’ Holistic Perception of Writing Problems  

 

Chapter V: Conclusion and Suggestion 

A. Conclusion 

B. Suggestion 

 

REFERENCES                                                                                                     

APPENDIXES 

 

 

 

 

 

     

  

   

  
 

21 

 
 

22 

22 

23 

31 

35 

37 

 

 

 

 

38 

39 

 

40 

 

43 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

xiv 



xv 

 

  

 

LIST OF TABLES 

 

 

 
  

Table 4.1: Respondents’ Demographic Data  

Table 4.2: Mean and Categorize  

Table 4.3: Grammatical Error  

Table 4.4: Problem of Word Choice  

Table 4.5: Poor Organization/Illogical Sequence  

Table 4.6: Confused on Supporting the Ideas 

Table 4.7: Spelling Problem 

Table 4.8: Punctuation Problem 

Table 4.9: Capitalization 

Table 4.10: Students’ Perception of Writing Problems on Each Indicator 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

23 

 

24 

 

25 

 

26 

 

27 

 

28 

 

29 

 

30 

 

31 

 

36 

  

xv 



xvi 

 

  

 

LIST OF FIGURE 

 

 

 
Figure 4.1: Students’ Holistic of Writing Problems    37 

  

  

  

 

 

 

 

 

 

 

 

 

 

 

 

  

  

xvi 



 

xvii 

 

 

LIST OF APPENDIXES 

 

 

 

 

 
Appendix I : Questionnaire   43 

Appendix II : Indicators of Questionnaire   46 

Appendix III : Reliability Statistics and Item-Total Statistics   47 

Appendix IV : Recapitulation of Questionnaire   49 

  

  

  

  

  

 

 

 

 

 

 


