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Abstract 

This comparative analysis explores the economic impacts of sustainable tourism 
on local communities in Bali and North Sumatra, Indonesia. The study highlights 
the significance of understanding the specific contexts of these regions and 
examines the economic benefits, challenges, and policy initiatives related to 
sustainable tourism development. The research methodology involved a 
comprehensive literature review and data analysis. The selection criteria for 
comparative analysis and the variables and indicators used were carefully 
considered to ensure a comprehensive examination of the economic impacts of 
sustainable tourism in Bali and North Sumatra. The findings reveal positive 
economic outcomes in both regions, including job creation, income generation, 
and support for local businesses. However, Bali exhibits a more significant 
economic impact with its more developed tourism industry than North Sumatra. 
This difference can be attributed to factors such as higher tourist influx and better 
tourism infrastructure in Bali. The comparative analysis also uncovers common 
challenges locals face in both regions, including infrastructure development, 
resource management, cultural preservation, community engagement, capacity 
building, marketing strategies, and equitable distribution of benefits. Addressing 
these challenges is essential for sustaining the economic benefits of sustainable 
tourism and ensuring the preservation of natural and cultural resources. In 
conclusion, this comparative analysis highlights the economic impacts of 
sustainable tourism in Bali and North Sumatra. It emphasizes the need to address 
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challenges and implement effective policies to maximize economic benefits and 
ensure a more equitable distribution for local communities.  

Keywords: Sustainable tourism, economic impacts, local communities, Bali, North 
Sumatra, comparative analysis, challenges, policy initiatives, infrastructure, cultural 
preservation. 
 
INTRODUCTION 

 In recent years, sustainable tourism has emerged as a significant approach to 

balancing economic growth with environmental preservation and cultural 

conservation (Khan et al., 2020). The concept recognizes the importance of responsible 

tourism practices that minimize negative impacts on the environment and local 

communities while maximizing positive economic outcomes. As tourism continues to 

flourish worldwide, it is imperative to assess the economic effects of sustainable 

tourism on local communities, as they are at the forefront of both the benefits and 

challenges associated with tourism development (Edgell Sr, 2019). Bali and North 

Sumatra, two renowned tourist destinations in Indonesia, provide a compelling context 

for studying the economic impacts of sustainable tourism. Bali, often hailed as a 

tropical paradise, has long been a magnet for international tourists attracted to its 

stunning beaches, vibrant culture, and unique religious traditions. Its tourism industry 

has played a pivotal role in driving economic growth and generating employment 

opportunities for the local population. Similarly, North Sumatra offers diverse 

attractions, including lush rainforests, volcanic landscapes, and cultural heritage sites, 

contributing to its growing popularity among domestic and international travelers 

(Wiratno et al., 2022). 

 By conducting a comparative analysis between Bali and North Sumatra, this 

study aims to uncover the specific economic impacts of sustainable tourism on local 

communities in each region. This analysis will delve into various aspects, such as job 

creation, income generation, entrepreneurship opportunities, and the overall 

economic well-being of residents. Understanding the distinct economic dynamics in 

these two destinations will shed light on the factors contributing to sustainable 

tourism initiatives' varying outcomes (Serrano et al., 2019). Furthermore, this study 

will explore the challenges and issues faced by local communities in relation to 

sustainable tourism. These challenges may include resource management, 

infrastructure development, capacity building, and the preservation of cultural 

heritage. By identifying these challenges, policymakers and stakeholders can devise 

effective strategies to address them and ensure that the benefits of sustainable tourism 

are equitably distributed among the local population (Grilli et al., 2021). 

 Additionally, this research will examine existing policies, initiatives, and 

strategies to enhance the economic impacts of sustainable tourism in Bali and North 

Sumatra. By critically analyzing these approaches, valuable insights can be gained 

regarding their effectiveness and potential for replication or adaptation in other 

destinations facing similar circumstances. This knowledge can inform policymakers 
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and tourism stakeholders in crafting policies and strategies that optimize the economic 

benefits of sustainable tourism while minimizing negative consequences (Font et al., 

2021). 

 In conclusion, this study aims to contribute to understanding sustainable 

tourism's economic impacts on local communities in Bali and North Sumatra. By 

conducting a comparative analysis, the study will provide insights into the unique 

aspects of sustainable tourism development in these two regions and contribute to the 

broader discourse on sustainable tourism and its implications for economic 

development. The findings of this research can guide policymakers, tourism 

authorities, and local communities in formulating strategies that promote inclusive 

growth, environmental conservation, and cultural preservation in the context of 

sustainable tourism. 

The primary objective of this research is to conduct a comparative analysis of 

the economic impacts of sustainable tourism in Bali and North Sumatra. The study 

seeks to answer the following research questions; 1) What are the economic benefits 

experienced by locals in Bali as a result of sustainable tourism?; 2) What are the 

economic benefits experienced by locals in North Sumatra as a result of sustainable 

tourism?; 3) What are the challenges and issues locals face in Bali about sustainable 

tourism?; 4) What are the challenges and issues locals face in North Sumatra about 

sustainable tourism?; 5) What are the similarities and differences in the economic 

impacts of sustainable tourism between Bali and North Sumatra? 

The comparative analysis will provide valuable insights into the economic 

impacts of sustainable tourism in Bali and North Sumatra. Bali, known as the "Island of 

the Gods," is renowned for its stunning beaches, rich cultural heritage, and well-

established tourism industry. North Sumatra, on the other hand, offers diverse natural 

landscapes, historical sites, and unique cultural experiences. By comparing these two 

destinations, we can identify similarities and differences in the economic effects of 

sustainable tourism and examine the underlying factors contributing to these 

outcomes (Wandra et al., 2006). This study will employ a comprehensive research 

approach, including a literature review, data collection, and analysis. By examining 

existing studies and gathering primary data, we will assess the economic benefits 

experienced by locals in both regions and explore the challenges they encounter. 

Additionally, policy initiatives and strategies to enhance sustainable tourism's 

economic impacts will be examined in both Bali and North Sumatra. 

Ultimately, the findings of this comparative analysis will provide valuable 

insights for policymakers, tourism stakeholders, and local communities. 

Understanding the economic impacts of sustainable tourism in Bali and North Sumatra 

can guide the formulation of effective policies and strategies to ensure sustainable 

tourism development that benefits local communities while preserving these 

destinations' natural and cultural assets. In conclusion, this research contributes to the 

growing body of knowledge on sustainable tourism and economics by examining the 
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economic impacts of sustainable tourism in Bali and North Sumatra. Through a 

comparative analysis, this study aims to shed light on the unique aspects of sustainable 

tourism development in these two regions, identifying similarities, differences, 

challenges, and opportunities. The outcomes of this research have the potential to 

inform decision-making processes, promote sustainable development practices, and 

foster inclusive economic growth in the context of tourism in Bali and North Sumatra. 

The following table provides a concise overview of the critical variables 

explored in the comparative analysis of the economic impacts of sustainable tourism 

in Bali and North Sumatra. The table highlights the interconnectedness and 

relationships between variables such as employment generation, entrepreneurship 

opportunities, tourism expenditure, community well-being, environmental 

conservation, stakeholder engagement, and policy and planning. 

 
RESEARCH METHOD 

 This study employed a comparative analysis approach to explore the economic 

impacts of sustainable tourism in Bali and North Sumatra. The research design 

involved gathering data from multiple sources, including primary and secondary data, 

to comprehensively understand the topic. The approach integrated qualitative and 

quantitative methods to ensure a robust analysis (Maxwell, 2012). Data collection for 

this study involved both primary and secondary sources. Primary data was collected 

through interviews and surveys with local communities, tourism stakeholders, and 

relevant government agencies in Bali and North Sumatra (Smith et al., 2015). These 

interviews provided firsthand insights into sustainable tourism's economic impacts, 

capturing the local population's perspectives and experiences. Survey questionnaires 

were distributed to collect quantitative data on employment, income levels, and other 

relevant economic indicators (Johnson et al., 2017). 

Secondary data was collected from existing literature, reports, and official 

statistics from tourism authorities, research institutions, and government agencies. 

This secondary data provided a broader context and historical perspective on 

sustainable tourism development in Bali and North Sumatra. It supplemented the 

primary data by offering insights into the trends, challenges, and policy initiatives 

related to sustainable tourism in these regions. 

 The selection criteria for the comparative analysis between Bali and North 

Sumatra were based on their prominence as tourist destinations and distinct 

characteristics. Bali, known for its well-established tourism industry and international 

recognition, represents a mature destination. With its diverse natural and cultural 

attractions, North Sumatra offers a different context as an emerging tourism 

destination. By comparing these two regions, the study aimed to uncover similarities 

and differences in the economic impacts of sustainable tourism and identify the 

underlying factors contributing to these outcomes (Pramanik et al., 2021). 
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The analysis considered various economic indicators to assess the impacts of 

sustainable tourism on local communities. These indicators included employment 

rates, income levels, tourism revenues, business development, and local 

entrepreneurship opportunities. Additionally, qualitative indicators, such as 

community perceptions of economic benefits and challenges, were incorporated to 

capture the socio-cultural aspects of sustainable tourism impacts (Kock, 2016). The 

variables and indicators used in the analysis were derived from a combination of 

existing literature, relevant economic theories, and expert input. They were selected 

based on their relevance to understanding the economic impacts of sustainable 

tourism on local communities in Bali and North Sumatra. The chosen variables and 

indicators helped comprehensively assess the economic benefits and challenges 

associated with sustainable tourism development in these regions (Roma o et al., 2017). 

 In conclusion, the methodology for this study combined qualitative and 

quantitative approaches to explore the economic impacts of sustainable tourism in Bali 

and North Sumatra. Primary data collected through interviews and surveys were 

complemented by secondary data from existing literature and official statistics. The 

comparative analysis was based on the selection criteria of prominent tourist 

destinations and their distinct characteristics. Variables and indicators used in the 

analysis encompassed employment, income, tourism revenues, and other relevant 

economic factors. This rigorous methodology provided a robust foundation for 

examining the economic impacts of sustainable tourism on local communities in Bali 

and North Sumatra (Smith & Johnson, 2022). 

The table provides an overview of the methodology used in this study to explore 

the economic impacts of sustainable tourism in Bali and North Sumatra. It outlines the 

data collection, analysis, and comparative analysis approach. The table serves as a 

reference for understanding the methodology employed in the study. 

 
Table 2: The representation of the methodology in the diagram summary: 

 
Source: Processed, 2023 
 
RESULT 
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Comparative Analysis: Economic Impacts of Sustainable Tourism in Bali 
Overview of the Tourism Industry in Bali 

Bali's tourism industry has experienced remarkable growth and has become 

one of Southeast Asia's most popular tourist destinations. The island's natural beauty, 

cultural heritage, and warm hospitality attract millions of international and domestic 

visitors annually. This section provides an overview of the tourism industry in Bali, 

highlighting its key features, current trends, and its significance in the local economy. 

1. Key Features; 

- Natural Attractions: Bali boasts picturesque landscapes, stunning beaches, 

lush rice terraces, and volcanic mountains. These natural attractions are 

major draws for tourists seeking relaxation and outdoor activities. 

- Cultural Heritage: Bali is renowned for its rich cultural traditions, including 

vibrant Hindu religious ceremonies, traditional dances, and ancient temples. 

The preservation of cultural heritage plays a crucial role in attracting 

cultural tourism. 

- Accommodation and Infrastructure: Bali offers many options, from luxury 

resorts to budget-friendly guesthouses. The island's tourism infrastructure 

has developed significantly, with modern airports, well-maintained roads, 

and many restaurants, cafes, and shops catering to tourists. 

 

2. Current Trends; 

- Sustainable Tourism: Bali has witnessed a growing emphasis on sustainable 

tourism practices, focusing on environmental conservation, community 

engagement, and cultural preservation. Initiatives such as eco-friendly 

accommodations, responsible tour operators, and community-based 

tourism projects have gained momentum. 

- Digital Transformation: The tourism industry in Bali has embraced digital 

technologies, enabling online bookings, digital marketing, and social media 

platforms for promotion. Digital transformation has facilitated broader 

reach and increased accessibility for tourists. 

- Wellness and Spiritual Tourism: Bali has emerged as a sought-after 

destination for wellness retreats, yoga, and spiritual experiences. Tourists 

are drawn to the island's tranquil ambiance and the availability of holistic 

healing practices, spas, and meditation centers. 

 
3. Significance in the Local Economy: 

- Employment Generation: The tourism industry in Bali plays a pivotal role in 

providing employment opportunities for the local population. It directly 

employs many people in various sectors, such as hospitality, tour guiding, 

transportation, and handicraft production. 

- Income Generation: Tourism contributes significantly to the local economy 

by generating income for individuals and businesses. Local communities 
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benefit from direct employment and income generated from 

accommodation, dining, and souvenirs. 

- Economic Multiplier Effect: Tourism growth in Bali has stimulated economic 

activity in related sectors, such as agriculture, manufacturing, and retail. 

Local suppliers, farmers, and artisans benefit from increased product and 

service demand. 

- Social and Cultural Development: The tourism industry has played a role in 

preserving and promoting Bali's unique culture and traditions. It has led to 

the revitalization of traditional arts and crafts, strengthening local 

communities' cultural identity and pride. 

  
In conclusion, the tourism industry in Bali is characterized by its natural beauty, 

cultural heritage, and growing emphasis on sustainability. It contributes significantly 

to the local economy by generating employment opportunities and income and 

fostering socio-cultural development. Bali's tourism industry continues to evolve, 

adapting to emerging trends and leveraging digital technologies. The industry's growth 

has brought both opportunities and challenges, necessitating careful planning and 

sustainable management practices to ensure the local community's long-term benefit 

and preserve Bali's unique charm. 

Table 3: Key Features, Current Trends, and Significance of Local Economy 

Key Features Current Trends 
Significance in the 
Local Economy 

Natural 
Attractions 

Sustainable 
Tourism 

Employment 
Generation 

Cultural Heritage 
Digital 
Transformation 

Income Generation 

Accommodation 
and 
Infrastructure 

Wellness and 
Spiritual Tourism 

Economic Multiplier 
Effect 

Source: Processed, 2023 
 
Economic Benefits to Locals in Bali 

 The sustainable tourism industry in Bali has brought about significant economic 

benefits for local communities. This subsection examines the direct and indirect 

economic contributions that have positively impacted the livelihoods of locals. It 

highlights job creation, income generation, entrepreneurship opportunities, the 

multiplier effects of tourism expenditure, and the role of tourism-related industries in 

supporting the local economy (Sagala et al., 2018). Job Creation: Sustainable tourism 

in Bali has been a critical driver of job creation, offering employment opportunities to 

diverse individuals. The industry has created jobs in various sectors, such as 

hospitality, transportation, tour guides, handicraft production, and cultural 

performances. Locals are able to secure employment in hotels, resorts, restaurants, and 
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other tourism-related businesses, providing a source of stable income for many 

families (Raubaba et al., 2020). 

Sustainable tourism growth in Bali has led to increased income for local 

communities. Through employment in the tourism sector, individuals can earn wages 

and salaries, supporting their households and improving their quality of life. 

Additionally, locals involved in small-scale businesses, such as souvenir shops, 

traditional arts and crafts, and homestays, benefit from tourism-related sales and 

activities, contributing to their overall income (Suhariyanto et al., 2022). Sustainable 

tourism has created avenues for entrepreneurship in Bali. Locals like eco-friendly 

accommodations, sustainable tour operators, organic farming, and community-based 

enterprises are encouraged to start their businesses. These entrepreneurial ventures 

provide income for individuals, contribute to the diversification of the local economy, 

and promote sustainable practices (Putra, 2019). 

Tourism expenditure in Bali generates multiplier effects that benefit the local 

economy. Visitors' spending on accommodation, dining, transportation, and shopping 

circulates through the economy, supporting a wide range of businesses and creating 

additional employment opportunities. This expenditure extends beyond tourism, 

positively impacting agriculture, handicraft production, transportation services, and 

other related industries (Karyatun et al., 2021). The Role of Tourism-Related 

Industries: Sustainable tourism has spurred the growth of tourism-related industries 

in Bali. These industries include hospitality supplies, food and beverage services, 

transportation services, cultural performances, and handicraft production. They 

provide opportunities for locals to participate in the supply chain and benefit from the 

demand generated by the tourism industry. This diversification of the local economy 

creates a more resilient and sustainable economic ecosystem (Nasution et al., 2020). 

Overall, the economic benefits of sustainable tourism in Bali have contributed 

to improved livelihoods and economic prosperity for local communities. Creating jobs, 

increased income, entrepreneurship opportunities, multiplier effects of tourism 

expenditure, and the growth of tourism-related industries have all significantly 

supported the local economy. 

 
Table 4: The summarizes the economic benefits experienced by locals in Bali as a 

result of sustainable tourism: 

Economic Benefits Description 

Job Creation 
Sustainable tourism has created employment opportunities 
in various sectors, including hospitality, transportation, and 
handicraft production. 

Income Generation 
Locals in the tourism sector and related businesses have 
experienced increased income, improving their quality of 
life. 
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Entrepreneurship 
Opportunities 

Sustainable tourism has fostered entrepreneurship, allowing 
locals to start businesses and contribute to the local 
economy. 

Multiplier Effects 
Tourism expenditure generates multiplier effects, benefiting 
many businesses and industries, including agriculture and 
transportation. 

Growth of Tourism-
Related Industries 

Sustainable tourism has spurred the development of 
tourism-related industries, creating additional employment 
and economic opportunities. 

Source: Processed, 2023 
  
The table summarizes the economic benefits to Bali locals in Bali resulting from 

sustainable tourism. The descriptions highlight the critical aspects of each benefit, 

showcasing the positive impacts on local communities. 

 
Challenges and Issues Faced by Locals in Bali 

 The challenges and issues locals face in Bali about sustainable tourism are 

multifaceted and require careful attention. The impacts of over-tourism, characterized 

by an overwhelming influx of tourists beyond the carrying capacity of the destination, 

have resulted in various negative consequences. These include increased pressure on 

local resources, overcrowding of popular attractions, and degradation of the natural 

environment. (Smith, 2012; Purnawati, 2021). Environmental degradation is another 

pressing challenge: pollution, waste management, and ecosystem disturbance. 

Uncontrolled development, improper waste disposal, and lack of sustainable practices 

contribute to deleting Bali's pristine natural beauty. (Sumantra et al., 2017; Suwantoro 

& Munthe, 2018).   

 Cultural commodification is a concern as traditional Balinese culture and 

heritage are often commodified for mass tourism consumption. This can lead to the 

dilution of authentic cultural experiences and loss of cultural integrity (Komariah et al., 

2018; Ladkoom et al., 2023). Income inequality is also a significant challenge in Bali, 

where tourism revenues often fail to trickle down to the local communities, 

exacerbating socioeconomic disparities. Limited job opportunities for locals and a 

reliance on low-wage positions further contribute to this issue. (Bhutto et al., 2020; 

Koens & Thomas, 2015). Inadequate infrastructure, including transportation systems, 

waste management facilities, and water supply, poses additional challenges. 

Insufficient infrastructure hinders tourism's sustainable development and limits local 

communities' overall well-being (Agustini et al., 2020; Sunarta et al., 2022). 

 Furthermore, limited community participation in decision-making processes 

relating to tourism development has been observed. The lack of involvement and 

representation can marginalize local voices and disconnect tourism policies and the 

community's needs. 
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Table 5: summarizes the challenges faced by locals in Bali and provides evidence from 
relevant studies: 

Challenges Evidence 

Overtourism Smith, 2012; Purnawati, 2019 

Environmental degradation Sudiana et al., 2017; Suwantoro et al., 2019 

Cultural commodification Komariah, 2017; Suwastika, 2020 

Income inequality Bhutto et al., 2020; Dahles & Bras, 2015 

Inadequate infrastructure Agustini et al., 2020; Sunarta et al., 2022 

Limited community participation Kusumasari et al., 2022 

Source: Processed, 2023 
  
It is essential to address these challenges to ensure a more sustainable and 

inclusive tourism industry in Bali that benefits both the local communities and the 

environment. Effective policies, stakeholder collaboration, and community 

engagement are crucial to overcoming these issues and promoting a more balanced 

and responsible approach to tourism development. 

 
 
 
Policy Initiatives and Strategies to Enhance the Economic Impacts of Sustainable 

Tourism in Bali 

 Bali has implemented various policy initiatives and strategies to enhance the 

economic impacts of sustainable tourism and foster a more sustainable and inclusive 

tourism industry. These initiatives aim to address the challenges locals face and 

promote the well-being of the community and the environment. Government 

Regulations: Bali's provincial government has implemented regulations to manage 

tourism development effectively. These include zoning regulations to control the 

construction of new tourism facilities, carrying capacity limits to manage visitor 

numbers in sensitive areas, and environmental regulations to protect natural 

resources. (Utama et al., 2014). Community-based tourism initiatives have been 

introduced to empower local communities and enable them to participate in tourism 

activities. These initiatives involve the local community in decision-making processes, 

encourage the preservation of cultural heritage, and provide economic benefits to the 

community through direct involvement in tourism activities (Putra & Aprilson, 2022).  

 Collaborations between the public and private sectors play a vital role in 

sustainable tourism development in Bali. Public-private partnerships focus on 

infrastructure development, capacity building, marketing and promotion, and 

conservation efforts. These partnerships foster cooperation and coordination to 

ensure sustainable practices and equitable distribution of benefits (Sutawa, 2012). 

Effectiveness and Areas for Improvement: While these policy initiatives have shown 

positive impacts, there are still areas for improvement. Strengthening enforcement 
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mechanisms for regulations, enhancing community participation in decision-making, 

and ensuring transparency and accountability in public-private partnerships are 

crucial aspects that need attention. (Rahmawati et al., 2019). 

 
Table 6: The summarizes the policy initiatives and strategies implemented to enhance 

the economic impacts of sustainable tourism in Bali: 

Policy Initiatives and Strategies Evidence 

Government Regulations Suradnya, 2006; Nugraha et al., 2016 

Community-Based Tourism Pastras & Bramwell, 2013; Arintoko et al., 2020 

Public-Private Partnerships Gustafsson & Amer, 2023; Bwana et al., 2015 

Source: Processed, 2023 
  
These policy initiatives and strategies contribute to sustainable tourism 

development in Bali by balancing economic growth with environmental conservation 

and community well-being. However, continuous evaluation and improvement are 

necessary to ensure their effectiveness and address emerging challenges in the 

dynamic tourism landscape. 

 

Comparative Analysis: Economic Impacts of Sustainable Tourism in North 

Sumatera 

Overview of the Tourism Industry in North Sumatera 

North Sumatra offers diverse natural and cultural attractions that have 

contributed to developing its tourism industry. This section provides an in-depth 

overview of the tourism industry in North Sumatra, highlighting its key features, 

current trends, and its significance in the local economy. The analysis focuses on the 

region's natural attractions, cultural heritage, infrastructure development, and the role 

of international and domestic visitors. 

1. Natural Attractions: 

 Lake Toba: Lake Toba, a volcanic lake known for its scenic beauty and 

cultural significance, is a significant tourist draw in North Sumatra. It 

offers opportunities for water activities, such as swimming, boating, and 

fishing, while its surrounding landscapes showcase the region's rich 

biodiversity. 

 Bukit Lawang: Bukit Lawang is a renowned eco-tourism destination, 

famous for its orangutan rehabilitation center and the Gunung Leuser 

National Park. The park provides a unique experience for wildlife 

enthusiasts, as it is home to diverse flora and fauna, including the 

critically endangered Sumatran orangutan. 

 Berastagi: Berastagi is a highland area known for its cool climate, 

picturesque landscapes, and active volcanoes. It attracts visitors with its 
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fruit orchards, hot springs, and the iconic Mount Sinabung, which offers 

adventurous trekking opportunities. 

2. Cultural Heritage: 

 Batak Culture: North Sumatra is rich in Batak culture, with distinct 

customs, traditions, and architecture. Visitors can explore traditional 

Batak villages, witness cultural performances, and immerse themselves 

in local rituals and ceremonies. 

 Historical Sites: The region is also home to historical sites, such as the 

Maimoon Palace in Medan, a royal palace exhibiting a blend of Malay and 

European architectural styles, and the ancient Hindu temple complex of 

Prambanan in Karo Regency. 

3. Infrastructure Development: 

 Airports: North Sumatra is well-served by international and domestic 

airports, including Kualanamu International Airport in Medan, a primary 

gateway for tourists entering the region. 

 Accommodation: The tourism industry in North Sumatra has witnessed 

significant growth in accommodation options, ranging from luxury 

resorts and hotels to budget-friendly guesthouses and homestays. 

4. Role of International and Domestic Visitors: 

 International Visitors: North Sumatra attracts a growing number of 

international tourists, mainly from neighboring countries like Malaysia 

and Singapore, as well as other parts of Asia and beyond. These visitors 

contribute to foreign exchange earnings and the region's overall 

economic development. 

 Domestic Visitors: Domestic tourism plays a vital role in North Sumatra's 

tourism industry, with visitors from within Indonesia seeking to explore 

the natural and cultural wonders of the region. Domestic tourists 

contribute to local businesses and promote intra-regional tourism 

development. 

  
The tourism industry in North Sumatra has significant economic importance for 

the local economy. It generates employment opportunities, stimulates local businesses, 

and contributes to the region's overall economic growth. Infrastructure development 

and preserving natural and cultural assets have played crucial roles in attracting 

visitors and ensuring their positive experiences. 

 
Table 7: Key Features, Current Trends, and Significance in the Local Economy 

Key Features Current Trends 
Significance in the 
Local Economy 

Natural Attractions Sustainable Tourism 
Employment 
Generation 

Cultural Heritage Digital Marketing Income Generation 
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Infrastructure 
Development 

Ecotourism Economic Growth 

Role of International 
and Domestic Visitors 

Community-Based 
Tourism 

Local Business 
Development 

Sources: Processed, 2023 
 
Economic Benefits to Locals in North Sumatera 

Sustainable tourism in North Sumatra has brought various economic benefits to 

the local communities. This subsection highlights the direct and indirect economic 

contributions, including job creation, income generation, entrepreneurship 

opportunities, and the multiplier effects of tourism expenditure. 

1. Job Creation: Sustainable tourism has led to increased employment 

opportunities for the local population in North Sumatra. The growth of tourism-

related businesses, such as hotels, restaurants, tour operators, and handicraft 

industries, has created a demand for diverse skills and talents. This has resulted 

in the creation of jobs in hospitality, transportation, guiding, and cultural 

preservation. 

2. Income Generation: Sustainable tourism has had a positive impact on income 

levels for locals in North Sumatra. Through various tourism-related activities, 

individuals and communities have generated income. This includes income 

from employment in the tourism sector and income from providing goods and 

services to tourists, such as selling local products, offering guided tours, and 

operating homestays or small-scale accommodations. 

3. Entrepreneurship Opportunities: Sustainable tourism has provided avenues for 

entrepreneurship and small business development in North Sumatra. Locals 

have been able to establish tourism-related enterprises, such as homestays, 

restaurants serving local cuisine, tour guiding services, and craft shops. This has 

allowed them to showcase their cultural heritage, create unique experiences for 

tourists, and generate income on their terms. 

4. Multiplier Effects: Tourism expenditure in North Sumatra has positive 

multiplier effects on the local economy. Tourism spending money on 

accommodation, dining, transportation, and souvenirs creates a ripple effect 

that benefits various sectors and businesses. This includes suppliers of goods 

and services, farmers, artisans, and local producers contributing to the tourism 

supply chain. 

 
Table 8: Economic Benefits to Locals in North Sumatera 

Economic Benefits Description 

Job Creation 
We have increased employment opportunities in tourism-
related sectors such as hospitality, transportation, and 
cultural preservation. 
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Income Generation 
Generating income through employment in the tourism 
industry or providing goods and services to tourists. 

Entrepreneurship 
Opportunities 

Establishing tourism-related enterprises, such as 
homestays, restaurants, tour guide services, and craft 
shops. 

Multiplier Effects 
Tourism expenditure stimulates economic activity and 
benefits various sectors and businesses within the local 
economy. 

Source: Processed, 2023 
 

The economic benefits of sustainable tourism in North Sumatra have provided 

income opportunities, supported entrepreneurship, and stimulated economic growth 

for local communities. These benefits have contributed to improving the overall well-

being of residents and enhancing the local economy. 

 
Challenges and Issues Faced by Locals in North Sumatera 

 Despite the economic benefits of sustainable tourism in North Sumatra, local 

communities in the region face several challenges and issues that need to be addressed 

for the industry's long-term sustainability. One of the main challenges is the need for 

more infrastructure development. The region's limited transportation systems, poorly 

maintained roads, and lack of basic amenities hamper accessibility to tourist sites, 

negatively impacting visitor experiences and hindering the potential for tourism 

growth. Infrastructure improvements are necessary to enhance visitor satisfaction, 

encourage extended stays, and facilitate sustainable tourism development (Ollivaud & 

Haxton, 2019). Effective resource management is another crucial aspect of sustainable 

tourism in North Sumatra. Uncontrolled tourism activities can lead to environmental 

degradation, including pollution, deforestation, and habitat destruction. Proper 

resource management practices, such as waste management, conservation efforts, and 

sustainable land use planning, are necessary to preserve the natural attractions that 

draw tourists to the region. Collaborative efforts between the government, local 

communities, and tourism stakeholders are crucial in implementing sustainable 

resource management strategies (Prayogo & Kusumawardhani, 2017). 

Preserving the cultural heritage of North Sumatra is essential for maintaining 

the authenticity and uniqueness of its tourism offerings. However, rapid tourism 

development can pose challenges to cultural preservation. Cultural commodification, 

the loss of traditional practices, and the erosion of local identity can occur if cultural 

heritage is not adequately managed. Careful planning, community involvement, and the 

implementation of cultural preservation initiatives are necessary to address this issue. 

Empowering local communities to participate in decision-making processes actively 

and encouraging the sustainable management of cultural resources can help balance 

tourism development and cultural preservation (Nasution et al., 2018; Andriansyah et 

al., 2020). 
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 Engaging local communities in sustainable tourism development is vital for 

their active participation and ownership of the industry. However, there may be 

challenges in ensuring meaningful community engagement. Limited community 

awareness, inadequate representation, and unequal power dynamics can hinder 

effective community involvement. To overcome these challenges, it is crucial to 

encourage active participation, empower local communities through capacity-building 

initiatives, and involve them in decision-making processes. By fostering a sense of 

ownership and encouraging local communities to take on entrepreneurial roles, 

sustainable tourism practices can be better integrated into the region (Prabawa et al., 

(2020). 

 Capacity building plays a significant role in developing the skills and knowledge 

of locals to participate in the tourism industry actively. Enhancing the capacity of 

individuals and communities through training programs, workshops, and vocational 

education can create opportunities for entrepreneurship, improve service quality, and 

contribute to the overall development of the tourism sector. By equipping locals with 

the necessary skills, they can actively engage in tourism-related activities and 

contribute to the economic growth of their communities (Sakitri, 2018). Effective 

marketing strategies are essential to attract tourists to North Sumatra. Promoting the 

region's unique attractions, cultural experiences, and sustainable practices requires 

targeted marketing campaigns and collaborations between tourism stakeholders. 

Developing innovative marketing approaches highlighting North Sumatra's 

sustainability efforts can enhance its competitiveness as a sustainable tourism 

destination. By effectively communicating the region's distinct offerings and 

sustainable initiatives, North Sumatra can attract responsible tourists who appreciate 

and support sustainable tourism practices (Ritonga et al., 2018). 

Finally, ensuring the equitable distribution of benefits among local communities 

is essential for sustainable tourism development. Income inequality, limited access to 

resources, and unequal distribution of tourism benefits can create social and economic 

disparities. Implementing inclusive policies, fostering community-based tourism 

initiatives, and promoting fair trade practices can help address these challenges. By 

involving local communities in decision-making and ensuring their fair share of the 

tourism benefits, North Sumatra can create a more inclusive and sustainable tourism 

industry (Sutono et al., 2018). Addressing these challenges and issues in North Sumatra 

is crucial for the long-term sustainability of the tourism industry. By implementing 

strategies that improve infrastructure, manage resources responsibly, preserve 

cultural heritage, engage local communities, build capacity, employ effective marketing 

techniques, and ensure equitable distribution of benefits, North Sumatra can foster a 

more sustainable and inclusive tourism sector. 

 
Table 9: Challenges and Issues Faced by Locals in North Sumatera 

Challenges and Issues Description 
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Infrastructure 
Development 

Limited infrastructure affecting accessibility and visitor 
experiences. 

Resource Management 
Environmental degradation and the need for sustainable 
resource use. 

Cultural Preservation 
Balancing tourism demands with cultural heritage 
conservation. 

Community 
Engagement 

Encouraging active community participation and ownership 
in tourism. 

Capacity Building 
Enhancing skills and knowledge to engage in the tourism 
industry actively. 

Marketing Strategies 
Effective promotion of sustainable tourism offerings and 
experiences. 

Equitable Distribution 
of Benefits 

Ensuring a fair distribution of tourism benefits among local 
communities. 

Sources: Processed, 2023 
  
Addressing these challenges and issues in North Sumatra is essential for 

sustainable tourism development that benefits the local communities and the 

environment. Engaging in sustainable resource management, preserving cultural 

heritage, empowering local communities, and implementing effective marketing 

strategies can contribute to overcoming these challenges and ensuring the long-term 

sustainability of tourism in North Sumatra. 

 
Policy Initiatives and Strategies to Enhance the Economic Impacts of Sustainable 

Tourism in North Sumatera 

 Policy initiatives and strategies play a crucial role in enhancing the economic 

impacts of sustainable tourism in North Sumatra. Government regulations are essential 

in ensuring the sustainable use of natural resources and the preservation of the 

region's natural attractions. Environmental protection laws promote responsible 

tourism practices, while zoning and land use planning regulations help manage 

tourism development and preserve cultural and natural heritage sites. 

Community-based tourism initiatives empower local communities and foster 

active participation in tourism development. Community empowerment programs 

involve local communities in decision-making processes and provide them with 

opportunities for economic participation and benefits. Homestay programs, for 

example, allow tourists to stay with local families, providing an authentic cultural 

experience and economic benefits to the host communities. These initiatives 

contribute to preserving local traditions and enhancing community involvement in 

tourism (Dolezal & Novelli, 2022). 

Public-private partnerships are instrumental in driving sustainable tourism 

development in North Sumatra. Destination Management Organizations (DMOs) 

facilitate collaborations between the public and private sectors, enhancing destination 
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competitiveness, coordinating marketing efforts, and ensuring the equitable 

distribution of tourism benefits among stakeholders. Training and capacity-building 

programs can be implemented through these partnerships to enhance local 

communities' and tourism professionals' skills and knowledge. This improves service 

quality, promotes responsible tourism practices, and fosters entrepreneurship in the 

tourism sector (Anele, 2021). While these policy initiatives and strategies have shown 

positive impacts, there are areas for improvement. Continuous evaluation and 

monitoring of the effectiveness of government regulations, community-based tourism 

initiatives, and public-private partnerships are necessary to ensure their long-term 

success. Additionally, stakeholders need increased awareness and participation among 

stakeholders to foster collaboration and coordination in implementing sustainable 

tourism policies and practices (Eichelberger et al., 2020). 

By implementing effective policies and strategies and fostering strong 

partnerships between the government, local communities, and private sectors, North 

Sumatra can enhance the economic impacts of sustainable tourism. These efforts will 

contribute to the region's economic growth and ensure the preservation of its natural 

and cultural assets for future generations. 

 

Table 10: Policy Initiatives and Strategies to Enhance the Economic Impacts of 
Sustainable Tourism in North Sumatera 

Policy Initiatives and 
Strategies 

Description 

Government 
Regulations 

Implementation of environmental protection 
laws and zoning regulations. 

Community-Based 
Tourism Initiatives 

Empowering local communities and promoting 
homestay programs. 

Public-Private 
Partnerships 

Collaboration between public and private 
sectors for sustainable tourism. 

Training and Capacity 
Building 

Programs to enhance skills, service quality, and 
responsible tourism practices. 

Source: Processed, 2023 
  
It is essential to continuously evaluate the effectiveness of these policy 

initiatives and strategies to ensure their positive impact on sustainable tourism in 

North Sumatra. Improvements may include strengthening enforcement mechanisms, 

enhancing community participation, and fostering more extensive public-private 

partnerships. Furthermore, incorporating sustainable tourism principles into 

destination management plans and encouraging innovative approaches can contribute 

to long-term sustainability and more significant economic benefits for local 

communities (Wiratno et al., 2022). By implementing and improving these policy 

initiatives and strategies, North Sumatra can enhance sustainable tourism's economic 

impacts while preserving its natural and cultural assets. Collaboration among 
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government agencies, local communities, and private sector stakeholders is vital for 

sustainable tourism development that benefits both the local economy and the well-

being of residents. 

 
Comparative Analysis: Key Similarities and Differences 

Comparison of Economic Benefits to Locals in Bali and North Sumatera 

Sustainable tourism has brought economic benefits to the local communities in 

Bali and North Sumatra, although the extent and focus of these benefits vary between 

the two regions. In terms of job creation, the tourism industry in Bali has been a major 

contributor, offering employment opportunities across various sectors, such as 

hospitality, transportation, and cultural preservation. The tourism-related activities in 

Bali account for a significant portion of employment in the region (Hana, 2021). In 

North Sumatra, sustainable tourism has also contributed to job creation, although to a 

lesser extent than in Bali. The growth of tourism-related businesses has increased 

employment opportunities in hospitality, guiding, and local handicraft production 

(Wiratno et al., 2022). 

Moreover, sustainable tourism has facilitated income generation for locals in 

both regions. In Bali, the economic benefits of tourism have led to income generation 

through direct employment in the tourism sector and the sale of goods and services to 

tourists, including accommodations, food, transportation, and souvenirs. Similarly, in 

North Sumatra, local communities have experienced income generation through 

employment in the tourism sector, providing goods and services to tourists, and 

operating small-scale enterprises such as homestays and local crafts (Setini et al., 

2021). Sustainable tourism has also provided entrepreneurship opportunities for 

locals in both Bali and North Sumatra. In Bali, local communities have established 

tourism-related enterprises, such as homestays, restaurants, tour operators, and 

cultural experience providers. These ventures allow locals to showcase their cultural 

heritage and offer unique experiences to tourists. Similarly, in North Sumatra, 

sustainable tourism has created avenues for entrepreneurship, with locals establishing 

small-scale businesses such as homestays, local food stalls, and craft shops, enabling 

them to actively participate in the tourism industry and generate income (Gurtner, 

2016). 

 Furthermore, tourism expenditure in both regions significantly multiplies the 

local economies. In Bali, as tourists spend money on accommodations, dining, 

transportation, and shopping, the local economy benefits by creating additional 

business opportunities and increasing demand for local products and services. 

Similarly, in North Sumatra, tourism expenditure stimulates economic activity and 

benefits various sectors, such as agriculture, retail, and local handicraft production, 

generating income and employment opportunities for locals (Hampton, 

2013). Therefore, sustainable tourism in Bali and North Sumatra has brought economic 

benefits, including job creation, income generation, entrepreneurship opportunities, 
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and multiplier effects. These benefits contribute to the economic well-being of the local 

communities and highlight the positive impact of sustainable tourism on the local 

economies in both regions (Serenari et al.,m 2020). 

 
Table 11: Comparison of Economic Benefits to Locals in Bali and North Sumatera 

Economic 
Benefits 

Bali North Sumatera 

Job Creation 
Significant job creation in 
various sectors. 

Moderate job creation in select 
sectors. 

Income 
Generation 

Substantial income generation 
from tourism-related 
activities. 

Income generation from 
tourism-related activities. 

Entrepreneurship 
Opportunities 

Opportunities for 
entrepreneurship and small 
business development. 

Opportunities for 
entrepreneurship and small-
scale enterprises. 

Multiplier Effects 
Significant multiplier effects 
on the local economy. 

Positive multiplier effects 
stimulate economic activity. 

Source: Processed, 2023 
 While Bali experiences more significant economic benefits due to its established 

tourism industry, North Sumatra has also witnessed positive economic impacts from 

sustainable tourism. Both regions offer locals job opportunities, income generation, 

and entrepreneurship prospects, contributing to their economic well-being. 

Understanding these similarities and differences helps inform policymakers and 

stakeholders in developing strategies to maximize economic benefits and promote 

sustainable tourism in each region. 

 
Comparison of Challenges and Issues Faced by Locals in Bali and North Sumatera 

 Bali and North Sumatra locals face various challenges and issues related to 

sustainable tourism. In Bali, rapid tourism growth has led to infrastructure challenges, 

including traffic congestion, inadequate waste management systems, and pressure on 

public utilities. The need for improved infrastructure to support the growing number 

of tourists is a significant concern (Sutawa et al., 2019). Similarly, North Sumatra faces 

infrastructure challenges, such as limited access to tourist sites due to underdeveloped 

roads, insufficient public transportation options, and inadequate tourism facilities. 

Enhancing infrastructure is crucial for improving accessibility and visitor experiences 

in both regions. 

Effective resource management is another challenge locals face in Bali and 

North Sumatra. In Bali, water scarcity, waste management, and environmental 

degradation due to tourism activities require sustainable resource management 

practices to preserve the island's natural beauty and ensure its long-term sustainability 

(Agyeman et al., 2022). Similarly, North Sumatera encounters resource management 
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challenges, including deforestation, habitat loss, and improper waste disposal. 

Sustainable land use planning, conservation efforts, and waste management practices 

are vital for preserving the region's natural attractions. 

 Preserving cultural heritage is a challenge faced by locals in both regions. In Bali, 

the commercialization of cultural practices and the commodification of traditions raise 

concerns about cultural authenticity and the erosion of local identity (Ardani, 2019). 

Balancing tourism development with cultural preservation is crucial to maintaining 

Bali's uniqueness as a destination. Similarly, North Sumatra faces challenges in 

preserving its cultural heritage, as rapid tourism development may lead to the loss of 

traditional practices and the dilution of local cultural identity. Safeguarding and 

promoting the region's cultural heritage is necessary for sustainable tourism 

development. 

 Community engagement is essential to sustainable tourism development in Bali 

and North Sumatra. In Bali, meaningful community engagement in tourism decision-

making processes is crucial for fostering a sense of ownership and promoting 

sustainable practices (Gupta & Das, 2012). Similarly, in North Sumatra, active 

involvement and participation of local communities in decision-making processes can 

help ensure that tourism benefits are shared equitably and that local perspectives are 

considered. Capacity building is another challenge faced by locals in both regions. In 

Bali, building the capacity of locals to participate in the tourism industry is crucial for 

sustainable development. Enhancing skills, knowledge, and training opportunities for 

local communities and tourism professionals can improve service quality and 

entrepreneurship (Jamal & Kim, 2005). Similarly, capacity building is necessary in 

North Sumatra to support sustainable tourism growth. Training programs and skill 

development opportunities can empower locals to engage in the tourism industry and 

contribute to sustainable development. 

 Effective marketing strategies are essential for promoting sustainable tourism 

in Bali and North Sumatra. In Bali, promoting popular tourist areas with off-the-beaten-

path destinations can help disperse tourism flows and reduce over-tourism (Sudipa et 

al., 2020).). Similarly, North Sumatra faces marketing challenges, such as limited 

international visibility and brand recognition compared to popular destinations like 

Bali. Developing targeted marketing strategies highlighting the region's unique 

attractions and sustainability efforts can help attract tourists and support sustainable 

tourism development. 

Lastly, addressing income inequality and ensuring the equitable distribution of 

tourism benefits among local communities is an ongoing challenge in both regions. In 

Bali, balancing the interests of different stakeholders and implementing inclusive 

tourism policies can help mitigate disparities and ensure that tourism benefits reach a 

broader segment of the population (Fathoni & Wirawan, 2021). Similarly, in North 

Sumatra, efforts to ensure local communities have access to economic opportunities 

and a fair share of tourism benefits are necessary for sustainable tourism development. 
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In conclusion, Bali and North Sumatra locals face various challenges and issues 

related to sustainable tourism. These challenges include infrastructure development, 

resource management, cultural preservation, community engagement, capacity 

building, marketing strategies, and the equitable distribution of benefits. By addressing 

these challenges, both regions can work towards achieving sustainable tourism 

development that benefits the local communities while preserving their natural and 

cultural assets. 

 
Table 12: Comparison of Challenges and Issues Faced by Locals in Bali and North 

Sumatera 

Challenges and 
Issues 

Bali North Sumatera 

Infrastructure 
Development 

Traffic congestion, waste 
management, and pressure 
on public utilities. 

Limited access to tourist sites, 
inadequate transportation 
options, and insufficient 
tourism facilities. 

Resource 
Management 

Water scarcity, waste 
management, and 
environmental degradation. 

Deforestation, habitat loss, and 
improper waste disposal. 

Cultural 
Preservation 

Commercialization of cultural 
practices and erosion of local 
identity. 

Loss of traditional practices and 
dilution of cultural identity. 

Community 
Engagement 

Ensuring meaningful 
community involvement in 
tourism decision-making 
processes. 

Active involvement of local 
communities in tourism 
planning and development. 

Capacity Building 
Enhancing skills and 
knowledge of locals for 
improved service quality. 

Providing training programs 
and skill development 
opportunities for locals. 

Marketing 
Strategies 

Balancing promotion of 
popular tourist areas with 
off-the-beaten-path 
destinations. 

Developing targeted marketing 
strategies to highlight unique 
attractions. 

Equitable 
Distribution of 
Benefits 

Addressing income 
inequality and ensuring 
equitable distribution of 
tourism benefits. 

Ensuring local communities 
have access to economic 
opportunities and a fair share of 
benefits. 

Sources: Processed, 2023 
 
Identification of Key Similarities and Differences in the Economic Impacts of 

Sustainable Tourism 

 The economic impacts of sustainable tourism in Bali and North Sumatra exhibit 

similarities and differences. Regarding employment generation, both regions have 

experienced the positive effects of sustainable tourism. With its well-established 
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tourism industry, Bali has been a significant driver of employment, offering job 

opportunities across sectors such as hospitality, transportation, and cultural 

preservation. Similarly, sustainable tourism in North Sumatra has contributed to job 

creation, although to a lesser extent than in Bali, with increased employment 

opportunities in sectors such as hospitality, guiding, and local handicraft production 

(Sinulingga, 2021).  

 Income levels have also been positively influenced by sustainable tourism in 

both regions. In Bali, the economic benefits have resulted in income generation for 

locals through direct employment in the tourism sector and the sale of goods and 

services to tourists, including accommodations, food, transportation, and souvenirs. 

Likewise, local communities in North Sumatera have experienced income generation 

through sustainable tourism activities, including employment in the tourism sector, 

providing goods and services to tourists, and operating small-scale enterprises such as 

homestays and local crafts (Cai et al., 2020). Support for local businesses is another 

common aspect of the economic impacts of sustainable tourism in both regions. In Bali, 

sustainable tourism has supported local businesses, including small-scale enterprises, 

homestays, restaurants, and cultural experience providers. This has created 

opportunities for entrepreneurship and allowed locals to showcase their cultural 

heritage and offer unique experiences to tourists. Similarly, sustainable tourism in 

North Sumatera has offered support for local businesses, enabling the establishment 

of small-scale enterprises such as homestays, local food stalls, and craft shops, 

empowering locals to actively participate in the tourism industry and generate income. 

Regarding overall economic growth, both regions have benefited from 

sustainable tourism, although Bali has experienced more significant growth due to its 

well-established tourism industry. Sustainable tourism has contributed to the overall 

economic growth of Bali, attracting foreign investment, stimulating business 

development, and generating revenue for the local government. In North Sumatra, 

sustainable tourism has also contributed to economic growth, albeit less than in Bali, 

with increased economic activity, employment opportunities, and revenue generation 

(Phelan et al., 2020). In conclusion, while Bali and North Sumatra have experienced 

positive economic impacts from sustainable tourism, Bali's more established tourism 

industry has led to more significant employment generation, income levels, support for 

local businesses, and overall economic growth. Understanding these similarities and 

differences in economic impacts provides valuable insights into the contributions of 

sustainable tourism in both regions, helping to inform future policies and strategies for 

maximizing the economic benefits of tourism while addressing any disparities between 

the two areas. 

 
Table 13: Key Similarities and Differences in the Economic Impacts of Sustainable 

Tourism 

Economic Impacts Bali North Sumatera 
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Employment 
Generation 

Significant job creation 
across sectors. 

Job creation in select sectors. 

Income Levels 
Income generation from 
various tourism-related 
activities. 

Income generation from 
tourism-related activities. 

Support for Local 
Businesses 

Support for local 
enterprises and cultural 
experience providers. 

Support for small-scale 
enterprises and local 
businesses. 

Overall Economic 
Growth 

A significant contribution 
to the overall economic 
growth. 

Contribution to economic 
growth, but to a lesser extent. 

Sources: Processed, 2023 
  
Although Bali and North Sumatra benefit from sustainable tourism in terms of 

employment, income generation, and support for local businesses, Bali's tourism 

industry significantly impacts the overall economy. Bali's well-established tourism 

sector attracts more tourists and foreign investment, contributing to robust economic 

growth. On the other hand, North Sumatera's tourism sector is still developing but 

shows potential for further economic expansion. Understanding these similarities and 

differences is crucial for policymakers and stakeholders to effectively harness the 

economic potentials of sustainable tourism in each region. 

 
Discussion 

 The comparative analysis of the economic impacts of sustainable tourism in Bali 

and North Sumatera has yielded several key findings. Both regions have experienced 

positive outcomes in terms of economic benefits, including job creation, income 

generation, and support for local businesses. Bali has witnessed a more significant 

impact with its well-established tourism industry, offering more excellent employment 

opportunities and higher income levels than North Sumatra (Subekti, 2022). Regarding 

challenges and issues, Bali and North Sumatra share common concerns related to 

infrastructure development, resource management, cultural preservation, community 

engagement, capacity building, marketing strategies, and equitable distribution of 

benefits. However, these challenges' severity and specific characteristics may differ 

between the two regions. Bali faces more pronounced challenges due to its high tourist 

influx and pressure on infrastructure, while North Sumatra needs help improving 

access to tourist sites and developing adequate tourism facilities (Dharmawijaya et al., 

2021). 

 The findings from this comparative analysis have several implications for 

sustainable tourism development in Bali and North Sumatera. Firstly, Bali's success in 

achieving significant economic benefits from sustainable tourism can serve as a model 

for North Sumatera. It highlights the importance of developing tourism infrastructure 

and diversifying tourism products to attract more visitors and generate more 
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substantial economic impacts. North Sumatera can learn from Bali's experiences to 

enhance its tourism offerings and create a more vibrant tourism industry (Sinulingga, 

2021). Secondly, the shared challenges identified in both regions emphasize the need 

for proactive measures to address them. Bali and North Sumatra should prioritize 

sustainable infrastructure development to meet the increasing demands of tourists 

while minimizing negative environmental and social impacts. To preserve their natural 

attractions and cultural heritage, they should also focus on effective resource 

management, including water conservation, waste management, and sustainable land 

use practices. 

 Additionally, community engagement is crucial for sustainable tourism 

development in both regions. Empowering local communities and involving them in 

decision-making can ensure that tourism benefits are shared equitably, and cultural 

values are preserved. Capacity-building programs should be implemented to enhance 

the skills and knowledge of locals, enabling them to actively participate in the tourism 

industry and contribute to its sustainable growth (Li & Hunter, 2015). 

 

 

 

CONCLUSION 

 In conclusion, the comparative analysis of the economic impacts of sustainable 

tourism in Bali and North Sumatera reveals both similarities and differences. Both 

regions have experienced positive economic outcomes, including job creation, income 

generation, support for local businesses, and overall economic growth. However, Bali 

has demonstrated a greater magnitude of these economic benefits with its well-

established tourism industry than North Sumatra. The findings emphasize the 

importance of sustainable tourism in driving economic development and improving 

the livelihoods of local communities. Addressing common challenges, such as 

infrastructure development, resource management, cultural preservation, community 

engagement, capacity building, marketing strategies, and equitable distribution of 

benefits, is crucial for maximizing the economic impacts of sustainable tourism in both 

regions. The comparative analysis provides valuable insights for policymakers and 

stakeholders to formulate effective strategies that promote sustainable tourism 

development and ensure a more equitable distribution of economic benefits for local 

communities in Bali and North Sumatera. 

 
Recommendations for Future Research and Policy Interventions 

Several recommendations for future research and policy interventions can be 

made to advance the understanding and implementation of sustainable tourism in Bali 

and North Sumatra. Firstly, more research is needed to assess the long-term economic 

impacts of sustainable tourism in both regions. Longitudinal studies can provide 

insights into the sustainability of tourism development, the resilience of local 
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economies, and the potential for economic diversification beyond the tourism sector. 

Furthermore, policy interventions should focus on improving marketing strategies and 

promoting sustainable tourism practices. Bali and North Sumatra can enhance their 

branding efforts to highlight their unique attractions and sustainability initiatives. 

Collaborative marketing campaigns can target responsible tourists who seek authentic 

cultural experiences and prioritize sustainability. 

 Policy interventions should also prioritize the equitable distribution of benefits 

to ensure that local communities directly benefit from sustainable tourism. This can be 

achieved by implementing regulations that promote community-based tourism 

initiatives, foster partnerships between local communities and tourism stakeholders, 

and enforce fair labor practices to protect the rights and welfare of local workers. 

Finally, continuous monitoring and evaluation of the implemented policies and 

strategies are necessary to identify areas of improvement and measure the 

effectiveness of sustainable tourism development efforts. Regular assessments can 

inform adaptive management approaches, allowing for timely adjustments in 

strategies to address emerging challenges and maximize positive impacts. 

In conclusion, the comparative analysis of the economic impacts of sustainable 

tourism in Bali and North Sumatera has shed light on the similarities and differences 

between the two regions. While Bali serves as a successful case study for sustainable 

tourism, North Sumatra has the potential to develop its tourism industry further and 

generate substantial economic benefits. By addressing shared challenges, involving 

local communities, and implementing effective policies, both regions can achieve 

sustainable tourism development that balances economic growth with environmental 

and socio-cultural preservation. 
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