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Indonesia to Poland 

Poland

10.259 km



INDONEZJA      MALEZJA        SINGAPUR BRUNEI
262.000.000       31.000.000       5.700.000             450.000



Dżakarta – stolica indonezji





Background
§Evenly distribution of financial services will 
create a new source of rapid and 
comprehensive economic growth, thus 
creating a more equitable growth.
§Banking has the capability to distribute 
opportunities evenly , including to the low 
income groups and those who live in remote 
area



Background
§However, the distribution of Bank is not 
evenly, only some people have access to 
financial institutions.





Main constraining factors of low financial 
access, especially in the rural areas 
(Hisighsuren, 2006):

• Wide geographical dispersion
• Low population density
• Limited volume of transactions, causing 

expensive operating costs, and
• Very costly to physically build a bank 

branch in the rural areas 



Pickens et al 2009:

Ø One of the approaches to stimulate financial 
inclusion is branchless banking:

Ø Financial services provided by a financial 
provider to customers without going to the
bank:
- they avail the services through a third party, 
- use information communication technology

e.g. Computers, EDC, cell phones, etc. 







§Branchless banking for low income people in 
Indonesia is a form of new delivery channels 

§as one of the programs within the National 
Strategy of Financial Inclusion 2012.



Branchless Banking Program in 
Indonesia

§Central Bank (Digital Financial Services 
Program):
• Electronic Money by using Agent as 

intermediary
§Financial Service Authority (Program Laku
Pandai):
• Provide Basic Financial Products, such as Basic 

Saving Account, Micro-Credit, and Micro-
Insurance by using Agent as intermediary



Purposes of the programs
• To boost financial access to the banking 

system, and as a means to increase 
economic activity based on technology

• To provide basic financial products, 
• To speed up economic activity of the society 

and to promote economic growth and equal 
distribution of economic development 
among regions in Indonesia, especially
among rural and urban areas.





Devices used by Agent or Customers



Transaction Activities

• Cash deposits (savings)
• Cash withdrawals 
•Money Transfers
• Payment of obligatory duties (e.g. water, 

electricity payments)
• Other financial transactions (cell phone vouchers, 

electricity vouchers)
•Credit:  Agents give recommendation to the bank 



The transaction is done by using the funds in the 
account of the Agents : 
ØIf Customer want to save their money through 
Agent:
• Agent get the cash from the customer 
•by swiping ATM card in EDC machine, Agent 

transfer their money from their account  to 
customer’s account 

ØAt the end of the transaction: 
Agent’s cash increases but their account        
balance in the Bank decreases.



ØIf Agents have too much cash due to too much 
saving or too much cash transfers è Agents will 
go to the Bank office to save the money into their 
account.

ØIf Agents do not have enough cash because too 
much money withdrawals of their customers è
Agents will go to the Bank office or ATM machine 
to take some cash from their balance account 

ØAgent gets Fees from every transaction from 
the Bank.



• The operation of Branchless Banking in
Indonesia is still in the early stages.

• It needs the right approach for a sustainable 
program so as to achieve its purpose 
of accelerating  economic activity



160.489 Agents
1.948.995 BSA
Rp 93,79 Billion
(October, 2016)





















§Agents as MSMEs usually operate their 
business in their house 
§They serve customers 7days a week - serve 
customers as long as the store is open and 
usually until evening
§It gives benefits to customers who live in 
remote areas to conduct financial 
transactions through agents, since  Banks 
offices are far and closed on Saturday and 
Sunday.



§However, there are still obstacles in the 
implementation, and among others is 
related to transaction costs problems.
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