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ditinjau dari Undang – Undang Nomor 8 Tahun 1999 tentang Perlindungan 

Konsumen dan bagaimana pertanggungjawaban pelaku usaha pelayanan jasa 

provider internet kepada konsumen jika terjadi gangguan jaringan ditinjau dari 

Undang – Undang. 
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problem in this writing is how is the legal protection for consumers who use internet 

service providers in terms of Law No. 8 of 1999 concerning Consumer Protection 

and what is the responsibility of internet service provider business actors to 

consumers in the event of network disruption in terms of law. 
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