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ditinjau dari Undang – Undang Nomor 8 Tahun 1999 tentang Perlindungan 

Konsumen dan bagaimana pertanggungjawaban pelaku usaha pelayanan jasa 
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masih perlu diperhatikan kepada konsumen. 

H. Daftar Acuan    : 43 buku + 5 Jurnal + 6 Peraturan  

        Perundang – Undangan. 

I. Dosen Pembimbing I   : Dr. Hendri Jayadi, S.H., M.H. 

Dosen Pembimbing II   : Dr. Mangisi Simanjuntak,S.H., M.H. 

 

Jakarta, 17 Februari 2023 

Penulis 

 

 

 

 

Firman Mario 



 

xiv 

 

Universitas Kristen Indonesia 

 

 

ABSTRACT 

A. Name    : Firman Mario 

B. Student’s Number Identity : 18.400 500.64 

C. Special Program  : Economic Law 

D. Title    : Legal Protection Of Consumers Users Of  

       Internet Service Providers In View Of Law  

       Number 8 Of 1999 

E. Number of pages  : i-xiv 80 pages + Bibliography 

F. Keywords   : Internet Provider User Consumer   

       Protection 

G. Summary of Contens   
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problem in this writing is how is the legal protection for consumers who use internet 

service providers in terms of Law No. 8 of 1999 concerning Consumer Protection 

and what is the responsibility of internet service provider business actors to 

consumers in the event of network disruption in terms of law. 
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