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PREFACE 
 

Warmest Greetings from Bali, 

We are honored and pleasure to welcome each of the participant and presenter to this 

event, The 2nd International Hospitality Entrepreneurship and Innovation Conference (InHEIC) 

2022. 

The first InHEIC was successfully conducted in 2021 and in this year 2022 we raised a 

is aimed 

for the state of the hospitality industry in the post-pandemic era and how the next step should 

be taken or what can be called "what's next?" in the face of volatility, uncertainty, complexity, 

and ambiguity in the post-pandemic era. 

In The 2nd InHEIC 2022, we have prepared competent speakers; 5 keynote speakers and 

3 invited speakers that expert in their field, with 85 papers presented in 11 parallel sessions.  

We also provide an opportunity for scholars and industry professionals to meet and share their 

contemporary research, as well as get their paper published. All papers presented will be 

published in a conference proceeding book with the ISBN number. Special for 5 best papers will 

be published in JARTHY (Journal of Applied Research in Tourism and Hospitality). 

The conference conducted with a hybrid concept to reducing the spread of Covid-19. 

This concept is a combination between online system with zoom meeting and offline systems 

for invitation at MICE Building of Bali Tourism Polytechnic. Although in this year we could not 

make the conference full offline, but hopefully it will not decrease the value of this conference.  

In this great occasion we would like to give our highest appreciation to our International 

Partners are Republic Polytechnic Singapore, Universiti Teknologi MARA Cawangan Melaka, and 

Victoria University, then our national Partners: Bandung Tourism Polytechnic, Makassar Tourism 

Polytechnic, Medan Tourism Polytechnic, Palembang Tourism Polytechnic, and Lombok Tourism 

Polytechnic, thank you for your corporation to collaborate with us. Thank you to all presenters, 

participants, organizing committee, sponsors, media partners and others who cannot be 

mentioned one by one, to make this conference happen. 

We add our best wishes The 2nd InHEIC 2022 will be used as a forum for exchanging 

opinions, thoughtful discussions and becoming an interesting experience for all participants. 

Thank you! 

 

Sincerely, 

 

 

 

Putu Rio Satria Mahadhita 
Chairman of The Committee The 2nd InHEIC 2022 
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Welcome Remarks  

Director of Bali Tourism Polytechnic 
 

 
 
Dear Esteemed Participants, 

On behalf of Politeknik Pariwisata Bali (Bali Tourism Polytechnic), we are pleased to 
welcome you to The 2nd International Hospitality Entrepreneurship and Innovation 
Conference 2022 (The 2nd InHEIC 2022). I would like to thank all of you for your willingness 
to share ideas, thought, works, and knowledge on Hospitality Industry. 

This conference will focus on discussing issues that are happening in the hospitality 
industry by presenting competent speakers in their fields. Selection of theme is based on 
hospitality  industry through post-pandemic era and what are the next steps should be taken in 
facing volatility, uncertainty, complexity, and ambiguity within this condition. This 
conference also provides an opportunity for scholars and industry professionals to meet and 
share their contemporary researches, as well as get their papers published. 

We would like also to thank Republic Polytechnic, Universiti Teknologi Mara (UiTM) 
Cawangan Melaka Malaysia, Victoria University, Bandung Tourism Polytechnic, Makassar 
Tourism Polytechnic, Medan Tourism Polytechnic, Palembang Tourism Polytechnic, and 
Lombok Tourism Polytechnic for the collaboration, thus this event could happen. Our 
appreciation  also goes to all of the speakers, presenters and participants who join us here. 

We wish you all the best and we hope this forum will expand our knowledge on 
hospitality and also our network. 

 
Thank you very much. 

Salam 
Makardhi 

 
Sincerely, 

 
 
 
 
 

Drs. Ida Bagus Putu Puja, M.Kes. 
Director of Bali Tourism Polytechnic 

 

aaaa BaBaBaBaBaaBaBaBaBaBaBaBaBaBaBaBaBaBB gugggg s Putu Puja M KDrrrrrDDDDDDDDDDDDDDDDrDDDDDrDrrDDrrrDDrDrrDDDDrDDrDDDDDDDrDDDDrDDDrDDDDDrDrDDrDDDDDDDDDDDrDDrDDDDDDDDrrDDDrDDDDrDDDDDDDDDDrDDrDDDDDDDrrrDDDrrDDDrrrDDrrrDDrrrs.sssssssssssssssssssssssssssssssssss.ssssssss.ssssssssssssssssssssssssssssssssss Ida
DDDDDDDiDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDD recto
DrDDDDDDDDDDDDrDrDrDrDrDrrDDDDDDDDDDDrDDDrrrDrDDDDDDDDDDDDDrDrDrDDrDrDDDDDDDDDDDDrDrDrDDDDDDDDDDDDDDDDDDrDDDDDDDDDDDDDrDDDDDDDrDrDrDDDDDDrDrDDDrrrrrrrDDDDDDrDrrDrrrrrDDDDrDDDrrrDrrrDDDDrrrDDDDrDDDDDrDDDDDDDDDDDDDDDDDrDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDrrDDrssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss Ida
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Welcome Remarks  
Coordinator of Hotel Administration Program Study  

 

 
Om Swastiastu,  
 

It is great pleasure for me to welcome you to the 2nd International Hospitality 
Entrepreneurship and Innovation Conference (InHEIC) 2022 which organized by our Hotel 

program study coordinator. 
Before we get started, I would like to express my sincere appreciation to all of the 

keynote speakers, plenary speaker, invited speakers, co-host from fellow academic 
institutions, presenters, participants, the management of Bali Tourism Polytechnic, lecturers, 
all partners, and especially our beloved students who are generously helped us making this 
international conference comes true.  

This international conference is one of the projects in our study program which refer 
dents enable to develop their 

managerial skill in area of hospitality industry. Creating this event such as great opportunity 
for our student to implement their competences and build networking for the future. Based on 
this phenomenon, the Hospitality Administration Program Class A in 2018 is interested in 
holding an international conference which titled The 2nd International Hospitality 
Entrepreneurship and Innovation Conference 2022 (The 2nd 
Hospitality Industry in Post Pa  

Once again thank you very much for your participation and support. Hopefully this 
international conference gives us the new insight and perspective facing this uncertainty 
conditions, stay safe. 

 

Om Shanti Shanti Shanti Om 

 

Sincerely, 

 

 

 

I Gusti Agung Gede Witarsana, S.St.Par,MM,CHE 
Coordinator of Hotel Administration Program Study  

 

  



 p-ISSN 2962-6668 

 
viii 

Proceedings of 
The 2nd International Hospitality Entrepreneurship & 

Innovation Conference 2022 
Volume 1, Issue 1, 2022 

 
 

TABLE OF CONTENT 

   
ACKNOWLEDGEMENT ................................................................................................. i 

PREFACE ......................................................................................................................... v 

WELCOME REMARKS DIRECTOR OF BALI TOURISM POLYTECHNIC ............ vi 

WELCOME REMARKS COORDINATOR OF HOTEL ADMINISTRATION  
PROGRAM STUDY ...................................................................................................... vii 

TABLE OF CONTENT ................................................................................................. viii 

MANAGEMENT 1 ........................................................................................................... 1 

BORDER MANAGEMENT ANALYSIS THROUGH TOURISM 
DEVELOPMENT ON THE BORDER OF THE NUSA TENGGARA TIMUR 
PROVINCE AND THE STATE OF TIMOR LESTE   
(Posma Sariguna Johnson Kennedy) ............................................................................. 2 

DEVELOPMENT OF CULINARY TOURISM AS A TOURIST ATTRACTION IN 
PAGERHARJO VILLAGE, KULON PROGO REGENCY,  SPECIAL REGION OF 
YOGYAKARTA   
(Ayu Nurwitasari, Nur Komariah, Cucu Kurniati, Endang Komesty) ........................ 17 

EFFECT OF NATURAL TOURISM ATTRACTION AND QUALITY OF 
SERVICES ON THE INTEREST OF TOURISTS TO RETURN TO  BUKIT 
LAWANG, BAHOROK DISTRICT, LANGKAT REGENCY   
(Muhammad Rizki Lubis, Anggita Damanik , Ayu Ansari Br Sitepu, Nuryeni 
Simamora, Ridha Nabila Siregar) ............................................................................... 24 

THE EFFECT OF TOURISM PRODUCT QUALITY AND PRICE POLICY ON 
TOURIST INTEREST IN VISITING BUKIT LAWANG, BAHOROK DISTRIC, 
LANGKAT REGENCY, NORTH SUMATRA   
(Feni Hutagaol, Pitri Wijaya Ritonga, Putra Adrian Sibarani,  Tri Indriani Zebua, 
Nurhafizhah Khairi) .................................................................................................... 36 

BALI TOURISM RECOVERY: HEALTH TOURISM DEVELOPMENT  AS AN 
EFFORT STRATEGY   
(Luh Yusni Wiarti, Dewa Ayu Made Lily Dianasari, Anom Hery Suasapha) ........... 44 

THE EFFECT OF TOURIST ATTRACTION AND SERVICE FACILITIES ON 
TOURIST SATISFACTION IN BUKIT LAWANG BAHOROK DISTRICT 
LANGKAT REGENCY   
(Christina Indriani Sianipar, Eron Alfon Hattori, Azra, Ika Wulandani, Meryl Oceani 
Panggabean) ................................................................................................................ 59 



 p-ISSN 2962-6668 

 
ix 

ASSESSING THE RELATIONSHIP BETWEEN DESTINATION IMAGE AND 
SATISFACTION ON DOMESTIC TRAVEL IN MALACCA  DURING THIS 
POST COVID-19   
(Nurqamarina Binti Kamaruzaman, Engku Najihah Binti Engku Mohd Nasir,  
Ameerah Khaleela Binti Abd Khalib, Siti Amalina Binti Mohd Yazid) .................... 67 

MANAGEMENT 2 ......................................................................................................... 82 

CONSUMER ASSESSMENT OF THE MARKETING MIX (7P)  AT KOPI UNG 
DENPASAR    
(Setyowati Ayu Widuri, Ni Kadek Eni Juniari) .......................................................... 83 
 
THE INFLUENCE OF COVID19 ON SKILL BASED HOSPTIALITY PROGRAM-
UNDERSTANDING THE EFFECTIVENESS OF ONLINE TEACHING AND 
LEARNING PROCESS     
(Viveka Nand Sharma, Dr. Arvind Hans) ................................................................... 91 

THE IMPACT OF PHYSICAL ENVIRONMENT QUALITY AND SERVICE 
QUALITY TOWARDS CUSTOMER PERCEIVED VALUE AT FUKU  
JAPANESE KITCHEN & CAFÉ ALAM SUTERA   
(Monique Aulita) ....................................................................................................... 103 

ANALYSIS OF ROOM SALES BUDGETING PROCEDURES AT HOTEL X   
(I Kadek Satriawan Fradinatalist, A.A. Istri M. Septiviari,  
Ni Luh Riska Yusmarisa) .......................................................................................... 112 

MUSI RIVER TOURISM AREA PLANNING AND DEVELOPMENT AS A 
TOURIST ATTRACTION TO INCREASE THE NUMBER OF TOURIST  
VISITS TO PALEMBANG    CITY   
(Atika Ayudiani) ....................................................................................................... 124 

THE IMPACT OF ONLINE TRAVEL AGENT TOWARDS URBAN LOW 
BUDGET HOTEL: THE CASE OF TRAVELOKA AND THE SASTA HOTEL  
 IN NORTH SUMATERA   
(Anggita Rastauli Damanik, Femmy I. Dalimunthe, Anwari Masatip, Liyushiana) 128 

THE IMPACT OF PRODUCT QUALITY AND SERVICE QUALITY TO 
CUSTOMER SATISFACTION AT RUMAH SURABI 74,  TANGERANG  
CITY, BANTEN   
(Nabila Kuswayan) .................................................................................................... 135 

MANAGEMENT 3 ....................................................................................................... 144 

ANALYSIS OF THE EFFECT ELECTRONIC WORD OF MOUTH   TOWARDS 
PURCHASE INTENTION  AT GRAND PICASSO HOTEL JAKARTA   
(Hari Iskandar) .......................................................................................................... 145 

INTERNAL CASH CONTROL ON HOMESTAY MANAGEMENT  IN UBUD 
VILLAGE, GIANYAR REGENCY, BALI PROVINCE   
(Ida Ayu Putri Widawati) .......................................................................................... 159 

THE RECOVERY STRATEGY OF THAI TOURISM  AMID COVID-19 
PANDEMIC   
(Pongsiri Kamkankew, Sirikorn Srirojanakul, Vachiraporn Phattarowas,  
Phatcharapron Limpiaongkhanan, Surakit Khumwongpin,  Suteera Sribenjachot, 
Daranee Tantavichet) ................................................................................................ 174 



 p-ISSN 2962-6668 

 
x 

FACTORS THAT INFLUEN
CHOOSING NATURE-BASED TOURISM AREAS IN EAST COAST,  
MALAYSIA AFTER COVID-19   
(Nadia Hanim Mohd Wasilan,Nur Kamilia Mohd Ali, Putri Nur Fazleena Anuar) . 182 

 
(Hanugerah Kristiono Liestiandre, I Wayan Mertha,  I Made Subrata, Diah  
Cynthia Putri, Alifa Anggieta Warham) ................................................................... 201 

STRATEGY ANALYSIS OF FOOD PROCUREMENT OF FOOD COST BEFORE 
AND DURING THE COVID-19 PANDEMIC AT HOTEL X   
(Putu Ayudinda Apsari, I Putu Arnawa, Ni Luh Riska Yusmarisa) ......................... 215 

MANAGEMENT 4 ....................................................................................................... 226 

THE IMPACT OF COVID-19 PANDEMIC ON MICE INDUSTRY  AND THE 
DIGITALIZATION OF EVENT. STUDY CASE: MTS EVENT MANAGEMENT    
(Rendy Sarudin, Liza Khairunnisa Gultom) ............................................................. 227 

THE EFFECT OF CHSE TRAINING ON EMPLOYEE WORK READINESS   IN 
THE NEW NORMAL ERA: THE CASE OF THE HOTEL  VILA LUMBUNG, 
SEMINYAK BALI   
(Dewa Aditya Ferialdi, Irene Hanna H Sihombing,I Nyoman Sukana  Sabudi) ...... 237 

MARKETING MIXED STRATEGY TO INCREASE ROOM OCCUPANCY RATE 
AT KARMA KANDARA RESORT BALI  DURING THE COVID-19 PANDEMIC   
(Ida Ayu Putu Nandana Krisyanti, Ni Luh Gde Sri Sadjuni, I Gusti Agung Gede 
Witarsana) ................................................................................................................... 246 

GUEST ATTITUDES ABOUT HOTEL ONLINE REVIEWS AND  IMPACT  
ON BEHAVIORAL INTENTIONS  (I Putu Utama, I Gusti Agung Febrianto,  
Nyoman Gede Mas Wiartha) .................................................................................... 263 

THE EFFECT OF TRANSACTIONAL LEADERSHIP STYLE ON EMPLOYEE 
JOB SATISFACTION OF VILLA IN CANGGU AND SEMINYAK AREAS   
(Sinta Sulistiani, Ketut Murdana, Irene Hanna H. Sihombing) ................................ 276 

BRAND AWARENESS TO INCREASE PURCHASE INTENTION BEHAVIOUR 
OF NEW OPENING HOTEL IN TABANAN   
(Corry Farlin Sumual) ............................................................................................... 284 

ADAPTATION, INNOVATION AND SUSTAINABILITY TOURISM TOWARD 
COVID-19 PANDEMIC IN TERMS OF PSYCHOLOGY PERSPECTIVES   
(Ni Desak Made Santi Diwyarthi)............................................................................. 290 

CULTURE  1 ................................................................................................................ 299 

NUSANTARA DANCE AS PATTERN OF INNOVATION, ADAPTATION, 
COMMUNICATION AND COLLABORATION IN COVID-19 PANDEMIC   
(Made Darmiati,Ni Desak Made Santi Diwyarthi, AA Sagung Wid Parbandari) .... 300 

PRESERVATION EFFORT OF BOLON HOUSE IN PEMATANG PURBA 
VILLAGE, SIMALUNGUN  REGENCY, NORTH SUMATRA INDONESIA   
(Joel Parluhutan Tamba, Elita Putri Sari Rangkuti) .................................................. 308 

POTENTIAL OF CULTURAL HERITAGE AND LOCAL WISDOM AS A 
SPIRITUAL TOURIST ATTRACTION: CASE STUDY IN TARO 
TEGALLALANG VILLAGE GIANYAR BALI    
(Putu Eka Wirawan, I Wayan Ardika, I Putu Anom, I Nyoman Sudiarta) ............... 330 



 p-ISSN 2962-6668 

 
xi 

CONSUMERS ASSESSMENTS ON THE BEVERAGE QUALITY  OF TUAK 
JAKE KARANGASEM   
(Putu Mira Astuti Pranadewi) ................................................................................... 344 

CULTURAL POTENTIAL AND LOCAL WISDOM OF LUBUK LARANGAN   
IN BANGKELANG VILLAGE BATANG NATAL DISTRICT  MANDAILING 
NATAL REGENCY   
(Hetty Claudia Nainggolan, Dina Yunita) ................................................................ 354 

JAM GADANG AS THE IMAGE OF BUKITTINGGI  TOURISM 
DESTINATIONS, WEST SUMATERA   
(Nur Amaliya Waldy) ............................................................................................... 366 

GASTRODIPLOMACY IN INTERNATIONAL GLOBAL NETWORK (IGN) 
DIPLOMATIC EVENTS   
(Irma Citra Resmi, Elena Kartika Sari, Aie Natasha, Sekarningrum Hidayah,  
Irfan Maulana) ........................................................................................................... 370 

CULTURE  2 ................................................................................................................ 391 

TOURIST PERCEPTIONS OF TRADITIONAL CHARACTERISTICS  IN 
TOURISM VILLAGE   
(Annisa Rahmah, Wiwik Dwi Pratiwi) ..................................................................... 392 

THE ROLE OF STREET ART IN BANDAR HILIR, MELAKA  TO  
REJUVENATE URBAN TOURISM   
(Nik Rozilaini Wan Mohamed, Shareenie Shera Abdul Hamid,  Mashita Abdul Jabar, 
Zaity Akhtar Mukhtar) .............................................................................................. 402 

SOCIO-CULTURAL PERSPECTIVE AND CHARACTER DEVELOPMENT OF  
-19 PANDEMIC    

(Nyoman Gede Mas Wiartha, Nyoman Sukerti Dewa Gede Hendri Pramana,  
I Wayan Jata) ............................................................................................................. 412 

THE DEVELOPMENT OF CULTURE TOURISM TOWARDS  COVID-19 
PANDEMIC   
(Ni Desak Made Santi Diwyarthi, I Wayan Adi Pratama, I Wayan Tagel Eddy) ..... 419 

THE IMPACT OF TOURISM ON THE SOCIO-CULTURAL LIFE  OF THE 
COMMUNITY IN BUKIT LAWANG    
(Christina Indriani Sianipar, Ananda Pratiwi, Bintang Mangaraja Pandapotan 
Samosir, Jul Indah Sulistriani Laia, Wella Bella May Sheila V) .............................. 427 

GRIYA KONGCO DWIPAYANA TANAH KILAP: THE EVIDENCE OF 
CULTURAL ACCULTURATION OF BALINESE AND CHINESE IN BALI   
(Putu Ayu Aryasih, Callista Chiara, Ida Bagus Putu Puja) ....................................... 438 

THE STUDY OF COFFEE DRINKING TOURISM IN WEST JAVA, INDONESIA 
(Dadang Suratman) ................................................................................................... 446 

PEOPLE  1 .................................................................................................................... 456 

BUKIT LAWANG TOURISM DESTINATION: CHSE  IMPLEMENTATION 
STRATEGY    
(Ika Berliani Lase,  Putriani Br Sinamo, Jekson Nainggolan, Jerian Rio  
Jimmy Purba, Liyushiana) ........................................................................................ 457 



 p-ISSN 2962-6668 

 
xii 

THE FIRST-PARTY PROFESSIONAL CERTIFICATION BODY:  HOPE AND 
REALITY   
(I Gede Darmawijaya) ............................................................................................... 472 

TOURISM AND HUMAN RESOURCES (HR) DEVELOPMENT  IN BUKIT 
LAWANG, BAHOROK REGENCY, LANGKAT REGENCY   
(Nurhafizhah Khairi, Cindy Khairunnisa Marpaung, Deby Regina Br Bangun,  
Joy Fery Ando Sinaga , September Anggina Sitinjak) .............................................. 492 

THE TOURISM AND TRAVEL INDUSTRY RESPONSES TOWARD  NEW 
NORMAL AND ITS IMPACT TO BUSINESS EVENT   
(Ni Made Eka Mahadewi, Made Darmiati, Luh Putu Citrawati, Ketut Arjaya) ....... 504 
 
THE EXPLORATION OF GEOTOURISM VILLAGE: THE ROLE OF 
STAKEHOLDERS IN MANAGING THE PRODUCT   
(Anang Sutono, Odang Permana, M. Alief Fawwaz, Dyah Ayu Kumala Dewi, Mutia 
Maulida, Rizkia Nurul Annisa, Viska Esarani) ......................................................... 517 

IMPLEMENTATION OF HEALTH PROTOCOL ON THE FRONT DESK 
DURING THE PANDEMIC AT THE ANUGERAH HOTEL PALEMBANG   
(Mustika Permatasari, Endang Komesty Sinaga, Mega Aldora) .............................. 532 

PEOPLE  2 .................................................................................................................... 543 

IMPACT OF COVID-19 ON LANTEBUNG MANGROVE FOREST   
MAKASSAR CITY   
(Nurfadillah Mustari) ................................................................................................ 544 

THE INFLUENCE OF PUSH AND PULL MOTIVATION FACTORS  ON 
DESTINATION IMAGE   
(Indriyani Handyastuti, Iqlima Ramadhani, Wisnu Prahadianto,  
Bagus Githa Adhitya, R Anggi P Supriadi) .............................................................. 547 

COMMUNITY PRODUCTIVITY AS A TOURISM HUMAN RESOURCE WAS 
REVIEWED FROM JOB MOTIVATION AND ENVIRONMENTAL QUALITY 
OF THE COVID 19 PANDEMIC IN BUKIT LAWANG 
(Juan Christin, Claudina Sibarani, Yolanda Putri, Desy Simbolon, Loly Sirait) ................. 561 

BEHAVIORAL CHANGE OF TUORIST IN TOUR GROUPS DURING  THE 
PANDEMIC COVID-19 FACING REVENGE TOURISM   
(Endang Komesty Sinaga, Ade Reski Meylania,  Gianni Jeklin N. Sembiring, Tantry 
Elma Afianty) ............................................................................................................ 581 

THE INFLUENCE OF TRAINING TOWARD EMPLOYEE PERFORMANCE   
(Luh Putu Kartini, Wayan Gede Janu Raga) ............................................................. 591 

THE INFLUENCE OF LEADERSHIP STYLE ON EMPLOYEE PERFORMANCE  
IN DESA MUDA VILLAGE SEMINYAK   
(Komang Dendy Pramudya Rahaditya, Ni Nyoman Sukerti., Dra. Ni Luh Ketut Sri 
Sulistyawati) .............................................................................................................. 609 

TOURISM RESOURCE PRESERVATION, ENVIRONMENTAL EDUCATION, 
AND KNOWLEDGE STAKEHOLDER INCLUSION OF LOCAL INDIGENOUS 
PEOPLE OF NAGPANA, BAROTAC VIEJO, ILOILO, PHILIPPINES   
(Denzil I. Galon) ....................................................................................................... 627 
 

 



 p-ISSN 2962-6668 

 
xiii 

PEOPLE  3 .................................................................................................................... 642 

PREFERENCE DIFFERENCES OF GENERATION X AND GENERATION Y OF 
BADUNG BALI IN CHOOSING RESTAURANTS IN UBUD GIANYAR BALI   
(Ni Luh Suastuti) ....................................................................................................... 643 

THE EFFECT OF WORK STRESS ON JOB PERFORMANCE: THE CASE OF 
THE JAYAKARTA BALI, BEACH RESORT, RESIDENCE & SPA   
(Ida Ayu Bellivia Nareswari, Irene Hanna H. Sihombing , Ni Nyoman Sukerti,   
Nyoman Sukana Sabudi, Ni Luh Gde Sri Sadjuni) ................................................... 656 
 
CONSUMER PREFERENCE FACTORS TOWARDS PRODUCT SELECTION 
AT STARBUCKS BY PASS NGURAH RAI BALI  DURING THE COVID-
19 PANDEMIC   
(Ni Ketut Feggy Widya Suastina, Ni Kade Juli Rastitiati,  
I Putu Esa Widaharthana) .......................................................................................... 665 

INFLUENCE OF INTRINSIC MOTIVATION, EXTRINSIC MOTIVATION AND 
LEADERSHIP ON EMPLOYEE PERFORMANCE PRODUCTIVITY  AT EDEN 
HOTEL KUTA BALI   
(I Made Darmayasa, I Made Pande Agus Wiguna, Gilbert Nainggolan,  I Wayan 
Ruspendi Junaedi) ..................................................................................................... 676 

THE ROLE OF SATISFACTION MEDIATION THE INFLUENCE OF HOTEL 
SERVICE QUALITY AND RISK PERCEPTION TO GUEST LOYALTY  IN THE 
ITDC NUSA DUA   
(Kadek Andita Dwi Pratiwi) ..................................................................................... 689 

TECHNOLOGY  1 ....................................................................................................... 701 

THE POTENTIAL DEVELOPMENT OF VIRTUAL TOUR IN  BUKIT 
GUNDALING TO DEVELOP THE TOURISM OF KARO REGENCY   
(Liyushiana, Nadya Vrichillya Br. Purba, Christina Indriani Sianipar,  Dewi Yanti, 
Nurhafizhah Khairi, Yolanda Putri) .......................................................................... 702 

CHALLENGING ENTREPRENEURS IN USING TRANSFORMATIONAL 
INNOVATION TECHNOLOGY IN HOSPITALITY INDUSTRY POST  COVID-19   
(Acep Unang Rahayu, Linda Puspita Sari, Anisa Budiawati) ................................... 709 

ACCOMMODATION PREFERENCES: WHAT MATTERS MOST?   
(Putu Diah Sastri Pitanatri, Janianton Damanik, Khabib Mustofa, Djoko Wijono) . 721 

INSTAGRAM AS SOCIAL MEDIA TO PROMOTE RESTAURANT IN COVID-19 
PANDEMIC ERA   
(Bramastya Rasdana, Ni Desak Made Santi Diwyarthi, Luh Gde Sri Sadjuni,  Ni 
Nyoman Sukerti) ....................................................................................................... 737 

THE EFFECT OF FIRM GENERATED CONTENT THEMED CORPORATE 
SOCIAL RESPONSIBILITY AND BRAND COLLABORATION ON BRAND 
AWARENESS AT FOUR POINTS BY SHERATON BALI UNGASAN   
(Ni Made Ayu Puteri Widhiasari, I Nyoman Sudiksa,  Ida Ayu Kalpikawati) ......... 744 

STRATEGY ON DEVELOPING BRAND LOYALTY THROUGH SOCIAL 
MEDIA (CASE STUDY OF SMES IN BALI)   
(I Wayan Adi Pratama) ............................................................................................. 755 

 



 p-ISSN 2962-6668 

 
xiv 

ENTREPRENEURSHIP  1 ........................................................................................... 765 

MSME DEVELOPMENT STRATEGY IN THE TOURISM SECTOR DURING 
THE COVID-19 PANDEMIC IN BUKIT LAWANG, GUNUNG LEUSER 
NATIONAL PARK AREA   
(Dewi Yanti, Junita Zendrato, Safira Marbun,  Delvi Andri, Nadya Br. Purba) ....... 766 

CULINARY BUSINESS IN PANDEMIC ERA: CASE STUDY  AT THE PORK 
STAR BALI   
(Billy Tanius) ............................................................................................................ 784 

STUDYING THE ECONOMIC IMPACT OF THE UMKM (MICRO,  SMALL 
AND MEDIUM ENTERPRISES) SECTOR DURING  THE COVID-19 
PANDEMIC IN THE GEOPARK BATUR ART MARKET TOURISM AREA, 
BALI     
(I Gede Maharta Fujihasa) ........................................................................................ 796 

THE LEVEL OF SATISFACTION WITH THE QUALITY OF  TRANS 
MEBIDANG BUS SERVICE   
(Yusuf Aulia Lubis, Sirojuzilam, RA Matondang, Suwardi Lubis) ......................... 806 

THE IMPACT OF ENTREPRENEURIAL ORIENTATION ON 
ORGANIZATIONAL COMMITMENT WITH MODERATING ROLE  OF 
TRANSFORMATIONAL LEADERSHIP IN SMALL & MEDIUM 
SIZED ENTERPRISES    
(Fizza Saeed, You Jun) ............................................................................................. 815 

INFORMAL SUPPORT PRACTICES CONTRIBUTE INTO BUILDING 
RESILIENCE IN ENTREPRENEURSHIP DURING PANDEMIC AT NEPAL    
(Nirmal Chongbang) ................................................................................................. 828 

 
  



 p-ISSN 2962-6668 

 

1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MANAGEMENT 
1  



 p-ISSN 2962-6668 

 

2 

BORDER MANAGEMENT ANALYSIS THROUGH TOURISM 
DEVELOPMENT ON THE BORDER OF THE NUSA TENGGARA TIMUR 

PROVINCE AND THE STATE OF TIMOR LESTE 
 

Posma Sariguna Johnson Kennedy 
Indonesian Christian University 

posmahutasoit@gmail.com 
 

Abstract 
The border area must be a social interface space in building the front page of a 
prosperous Republic of Indonesia. It can use an approach to tourism destinations to 
develop borders areas. The tourism industry is one of the most important industries 
contributing to the Gross Domestic Product. This research aims to study the development 
and problems regarding tourism at the national border, especially between the Province 
of Nusa Tenggara Timur (NTT) and the State of Timor Leste. The research method used 
in this study is a quantitative descriptive approach. Researchers used various literature 
reviews and several data sources as secondary data. In addition, primary data were 
obtained from field surveys and interviews with resource persons. There are three 
frameworks for developing tourism destinations:  tourist attraction, amenities, and 
accessibility. Development tourism NTT border has been supported by improved 
infrastructure, such as the road from Kupang to Atambua. Tourism requires proximity, 
both cultural proximity and distance proximity. Of course, every movement of 
increasing crowded people, including tourists, will affect people's welfare in a 
better direction. This study is important to learn about tourism issues and the 
management at the national border, especially between the NTT Province and the State 
of Timor Leste, namely the Regencies of Malaka, Kupang, Timor Tengah Utara,and 
Belu.  
 

Keywords: Border Area, Management Analysis, Nusa Tenggara Timur, Timor Leste, 
Tourism Development.  
 

Introduction 
The border area is the State Storefront or the foremost part of the Unitary State of the 

Republic of Indonesia (NKRI) territory. However, there are still disparities in border 
areas with neighbouring countries so far.  The border area must become a social interface 
to build a prosperous home page of the Republic of Indonesia. Indonesia's border areas 
include land, sea, and air areas bordering other countries. Namely, Malaysia, Papua 
New Guinea, and Timor Leste are on the ground. The maritime area borders Malaysia, 
Singapore, the Philippines, India, Vietnam, Thailand, the Republic of Palau, Australia, 
Timor Leste, and Papua New Guinea.  (BNPP-RI, 2011)  

President Joko Widodo stressed that Indonesia must build from the side because the 
border area is the most important part of Indonesia. It is intended to protect national 
interests and increase Indonesia's competitiveness in the international arena. However, 
border development policy is not an easy job. Remote Areas, Borders, and Islands have 
extreme topography. Geographical conditions are still isolated due to limited 
road infrastructure, land transportation, rivers, and other public facilities. This condition 
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impacts the social welfare, economy, education, and skills of border area communities 
still lagging. Therefore, the border area must be a top priority in development. There is a 
significant correlation between infrastructure condition and the pulse of the community 
socio-economic activities and the people welfare at the border. 
(Shanteukie.wordpress, 2011)  

The tourism industry is one of the most important industries contributing to the Gross 
Domestic Product in a country. The development of the tourism sector will significantly 
impact-related sectors, such as hotels, restaurants, travel agents, and small and medium 
enterprises in tourist visiting areas. Local communities can produce and sell goods, 
thus creating job opportunities. The tourism industry also encourages investment in 
infrastructure in tourist visiting areas such as airports, roads, drainage, shopping centers, 
and others.  

According to data from the United Nations World Tourism Organization (2020), 
several countries in the world have more than 50% of foreign tourists entering through 
national borders (not using air transportation). Several countries such as Malaysia, 
France, South Africa, and China have proven that cross-border tourism cannot 
be underestimated. The number of foreign tourist visits to Indonesia in 2018 was 
15,810,305 people. Five million seven hundred twenty-one thousand five hundred 
twenty-four foreign tourists or as much as 36.19% entered through cross-border. In 2019, 
the number of foreign tourists who came to Indonesia was 16,106,954, 38.94% or 
6,272,248 foreign tourists entering the border. It means that cross-border foreign tourists 
grew by 9.62% in that period (BPS, 2020). (Asthu, 2020)  

The province of Nusa Tenggara Timur (NTT) is the focus of this study. In 2019, the 
administrative area of NTT was divided into 21 regencies and one city, namely Kupang 
City, as the capital of NTT province, which is located in the western part of Timor Island. 
This province with endemic Komodo dragons has a land area of 47,931.54 km2.  Based 
on BPS data in 2020, the total population in NTT Province reached 5,325,566 people with 
a population density of 111 people per km2. When viewed by gender, the number of 
people with female sex is higher than male, especially with the sex ratio in NTT Province 
in 2020 of 98.19 percent. (localisesdgs-indonesia.org)  

In 2020 there were increase indicators from 2019 in NTT Province, where: The 
poverty rate decreased from 21.09% in 2019 to 20.9% in 2020; The Gini index rose 0.01 
points to 0.356 in September 2020 from 0.355 (September 2019) and was below the 
national figure (0.385). The education quality has increased, marked by the literate 
population aged 15 years and over, from 99.24% in 2019 to 93.31% in 2020. The rate of 
infants aged less than six months who are exclusively breastfed has increased from 75 in 
2019 05% to 76.41% in 2020. The rate of households with access to decent and affordable 
housing has increased from 2019 (32.08%) to 36.24% (2020). In 2020, the percentage of 
households with access to proper sanitation was 69.70%, increasing from 2019 
(64.55%).  Nevertheless, it is still above the national average in 2020 
(79.53%).  (localisesdgs-indonesia.org)  

The potential sectors that support the economy of the province of Nusa Tenggara 
Timur are agriculture, plantations, and tourism. It can be seen from the growing interest 
of private investors to invest in agriculture, plantations, and tourism, which is also 
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supported by increased infrastructure investment by the government to catch up with 
other regions. Investment growth is still dominated by government investment, such as 
the continuation of the physical construction of the Napun Gete and Rotiklot Dams, the 
prospect of starting the structure of the Temef Dam, improving the electricity network, 
ports, airports, and roads.  Meanwhile, private investment is estimated to be mainly in 
electricity, star hotels, housing, agro-industrial plantations, and agriculture 
development.  (Bappenas, 2017)  

There are many attractions of tourist destinations in NTT. The province of NTT is 
very rich in tourist attractions. Many are still original.  One of them is coral reefs. In 
addition, there is Nembrala Beach which is very suitable for surfing because it has 
international waves. Other tourist attractions are a three-level waterfall (70 m) in Oenesu, 
Ba'a Beach, Watu Ria Beach, Nembrala Beach in Rote Ndao Regency, Deri Beach 
in Adonara, Alor Regency, Windsurfing at Waiara Beach, Riang Sunge Beach in P. 
Solor, Oa Beach, Oenggae Beach, Natural Panorama of Kolbano Beach, South Central 
Timor Regency, Papela Beach. (Widiati, 2007) 

 

 
Figure 1: National Tourism Strategic Area (KSPN)  

of the Nusa Tenggara Timur Province  
[Source: Bappenas, 2017]  

 
The border as a tourist attraction has a unique character, and it is necessary to develop 

interests that balance it. One of the activities of cross border Indonesian tourists that must 
be considered is simple economic activities. Besides being a driving force for life, buying 
and selling activities can generate foreign exchange. The need for household appliances 
is sought after by cross-border tourists. Finished products such as clothing, basic 
commodities, cigarettes, and gas for households are favourites at the NTT border. The 
relatively more affordable goods and better quality are the main reasons for the great 
demand for these goods.  For this phenomenon, should be built tourist attractions are 
markets or public spaces that can accommodate buying and selling activities. The market 
is the simplest place to fulfil the transaction space needed by the community on the 
border. Traditional markets and simple public areas such as fields as the main attraction 
for cross-border tourism are rational options to be developed. (Asthu, 2020)  



 p-ISSN 2962-6668 

 

5 

Based on the explanation above, this study is important to learn about tourism issues 
at the national border, especially between the Province of East Nusa Tenggara (NTT) and 
the State of Timor Leste (RDTL). The regencies that fall within the boundaries of the 
Province of NTT and the State of Timor Leste are the Regencies of Malaka, Kupang, 
Timor Tengah Utara (TTU), and Belu.  

 
Literature Review 

Tourism in its operations is very dependent on the use of two main resources, namely 
natural resources and cultural resources. UU no.  10/2008 on Tourism says that tourism 
areas are certain areas that are built or provided to meet tourism needs (Kemenpar, 2015). 
The world tourism organization (UNWTO) defines the area as 
where visitors spend at least one overnight. It includes tourism products such as support 
services and attractions and tourism resources within one day's return travel time. It has 
physical and administrative boundaries defining its management and images and 
perceptions defining its market competitiveness". According to the Central Bureau of 
Statistics (bps.go.id), tourism is a whole series of activities related to people who 
act/travel or temporary transit from their place of residence to one or several destinations 
outside the residential environment. Several needs drive them without means to earn a 
living.  

Haynes & Fryer (2000) explain that tourists can offer two things, namely products 
and services. Tourism products are the overall coverage of products intended for someone 
or consumed by someone during tourism activities. Services are services received by 
tourists during their travels.  Tourism products, or what can be said as tourist destinations, 
cannot be created by themselves but are a combination of various sectors. Three basic 
components make up tourism products and destinations: tourist attraction, amenities, and 
accessibility. Attraction is an advantage that an area can "sell" the place to attract tourists 
to do tourism activities. Amenity is a convenience supported by various facilities and 
infrastructure to support tourism activities. The availability of facilities and infrastructure 
and supporting facilities for tourism activities can affect the continuity of tourism 
activities in an area. (Manhas et al., 2016)  

The essence of tourism development is attraction. Attractions can be created or take 
advantage of the potential that already exists in the area, such as natural beauty (scenery, 
waterfalls, rivers, beaches, and others).  However, attraction without being supported by 
the availability of facilities and infrastructure and without being supported by adequate 
access will not make tourism activities in the area develop. Therefore, an integrated 
concept of destinations is very important in supporting the development of the tourism 
sector. Tourism emerges based on various phenomena and relationships that arise from 
interactions between tourists, industry, government, and society. Tourism development 
cannot be separated from other elements, not just a tourist attraction. Elements 
that cannot separate are the availability of a network of infrastructure that allows tourists 
to achieve their goals, supporting facilities, and service activities that will enable tourists 
to meet their needs and enjoy their visit.  In addition, institutional aspects, security and 
order aspects, cultural aspects are also attractions. (Gunn & Turgut, 2002) (Cholik, 2017) 
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In general, the function and system of tourism as the heart of tourism development 
consists of two main things: demand or market as visiting tourists and supply as a tourist 
destination itself. Demand and supply of a tourism activity are major factors in tourism 
planning. Planning in tourism development must run with these two strengths 
simultaneously. Demand, as a market, determines what tourists want, their needs, and 
their ability to pay. Markets can be categorized but will change over time. It must 
be developed offers in response to the market and as one of the geographic and 
management factors associated with the tourist destination. (Kennedy, 2018) (Getz & 
Page, 2016) 

As a demand component, the World Tourism Organization divides tourists into two 
parts, namely domestic visitors and international visitors.  International Visitors are 
residents of one country who visit another country. Domestic Visitors are residents who 
travel within a country for no more than one year, with the aim of not earning a living. 
Domestic Visitors are grouped into two, namely domestic tourists and 
domestic excursionists. A domestic tourist is a resident who travels for at least one night 
(24 hours) and not more than one year for pleasure, recreation, vacation, sport, business, 
visiting friends, missions, meetings, conferences, health, education, and religion. 
Domestic excursionists, namely residents traveling less than 24 hours. The market 
determines the demanding element, identical to the tourists' needs. The market is a very 
important component of demand. Without volume and tourists who desire to 
travel, tourism activities will not develop. (Chadwick, 1987) (Bayih & Singh, 2020) 

Lea (1988) describes five main elements that constitute a supply,  namely: 
Attractions are categorized as natural attractions (lakes, beaches,  waterfalls, etc.), 
artificial (reservoirs, bridges, etc.) as well as cultural  property owned by an area such as 
culture, arts, and others; Transportation  that has a fairly close relationship between 
tourism development and the  transportation sector; Accommodation that is more directed 
to a place to  stay for tourists while traveling, such as hotels and guest houses;  Supporting 
facilities and services include various types of supporting  facilities and services, such as 
restaurants, shops, banks, places of worship  and medical service centers; and 
infrastructure to support tourism  development. All components of the offer become very 
important in a tourism system that is formed. All elements contained in the offer must 
be interrelated and must be in a state of balance. Imbalances or changes in one component 
can affect the other components. (Peeters et al., 2018) 

Natural Resources (SDA) exist around the natural environment that can be used for 
various interests and needs for its welfare. Natural resources can be divided into non
renewable natural resources and renewable natural resources. Renewable natural 
resources are natural resources that can use repeatedly and conserved, such as 
water biodiversity, including plants, animals, forest products, and others. Non  
renewable natural resources are natural resources that cannot recycle, are only used once 
or cannot be conserved, and can become extinct. This natural resource is very limited and 
generally found on the earth, often called mining or excavation. In reality, especially in 
small islands, many parties in utilizing natural resources do not apply the concept 
of sustainability. In many cases, exploitation and exploration of existing resources show 
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the forms of activities carried out are destructive and not long-term oriented. (Kemenpar, 
2015)  

Cultural Resources result from human work in maintaining and improving living 
standards and adaptation to their environment. Culture needs to be seen from realizing 
human life related to ideas, behavior, andmaterials as a system. Human civilization has 
characteristics that can be grouped in a structured manner, namely: components of living 
culture (social, economic, political, linguistic, religious, aesthetic, and 
livelihood); wisdom and technology (livelihood, peace, pleasure, language, 
academic knowledge, and technology); and cultural heritage (artifacts, 
monuments, manuscripts, traditions, and art). (Kemenpar, 2015)  

Development at the border is still experiencing inequality or not on target. The 
tourism approach can be an alternative to reduce the disparity that occurs. This approach 
must use the concept of tourism destination development that focuses on the development 
of three pillars, namely attractions (markets and public spaces), accessibility (roads, 
entrance gates, and public transportation), and amenities (Homestays and 
Hotels).  (Asthu, 2020) (Sharpley & Telfer, 2008)  

 
Research Methodology 

This research method uses a quantitative description approach.  Researchers used 
various literature reviews and several data sources as secondary data. The data obtained 
comes from the Ministry of National Development Planning/Bappenas, Deputy for 
Regional Development.  Researchers also directly conducted surveys and conducted 
interviews with regional leaders in the Province of Nusa Tenggara Timur (NTT) 
in Kupang, Timor Tengah Utara (TTU), Belu, and Malaka.  

The main indicator seen in the problems of developing and managing tourism in 
border areas is Availability and Accessibility. Availability is the condition of the tourism 
infrastructure/facility services, while accessibility is the ease in accessing tourism 
infrastructure/facilities services. The indicators seen are based on variables: the type of 
business most people from services and others and the number of tourism objects. 
With supporting profile indicators: Number of villages tour determined by regional 
regulation; Number of tourist villages; Number of zoos; Number of water tours; the 
number of agritourism; Number of cultural tourisms: Number of recreational parks; and 
the number of nature tourism. (Bappenas, 2019) 

There are three classifications of achievement level indicators from  this tourism 
thematic, namely: (1) the level of achievement of the  district/city against a thematic is 
low (the indicator is red) if the district/city  value is smaller than the provincial value 
AND the national value, OR the  district/city value smaller than the national value AND 
smaller than the  provincial value; (2) district/city level of achievement against a 
moderate  thematic (green indicator), if the district/city value is greater than or equal to 
the provincial value AND is smaller or equal to the national value, OR  the regency/city 
value is greater or equal to the national AND is less than  or equal to the provincial value; 
and (3) the district/city level of  achievement against a thematic is high (blue indicator) 
if the district/city  composite value is greater than the provincial value AND the 
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national value, OR the district/city value is greater than the national value AND  greater 
than the provincial value. (Bappenas, 2019) 

This study will also look at indicators of factors that support the development of 
tourism in the border areas of NTT, namely economic potential, basic financial facilities 
and infrastructure, markets/shops, and other supporting facilities. The research 
presumption is that the development and management of tourism in the border area of the 
NTT Province and the State of Timor Leste is still low. 

 
Results and Discussions 

It requires the involvement of many parties in border development.  The role of the 
government is to determine the direction of development policy. Several institutions have 
direct ties to the development of border areas, such as the National Border Management 
Agency (BNPP), the Ministry of Public Works and Public Housing (Kemen PUPR), 
the Ministry of Villages, Development of Disadvantaged Regions and Transmigration 
(Kemendes), Regional Governments. Government institutions that have security and 
administrative functions in border areas, such as the Ministry of Law and Human Rights 
(Kemenkumham), the Indonesian National Police (Polri), the Indonesian National Army 
(TNI), and so on. Several government programs and approaches at the border can be used 
as indicators. The indicators are (Asthu, 2020) (BNPP-RI, 2015) (Kennedy, 2021):  

1. Launched National Strategic Activity Centre (PKSN) focuses on border 
infrastructure development.  

2. Priority Locations (Lokpri) regarding sub-district management plans in the 
border Development Concentration Areas (WKP).  

3. The National Border Crossing Post (PLBN) is a strategic inspection gate to 
support services to cross-border crossings between countries.  At least there 
are elements of customs, immigration, quarantine, and security.  

4. Immigration Checkpoint (TPI) is the location of service providers and border 
crossers' documents.  
 

Development of Border Areas with a Tourism Approach  
(Asthu, 2020) 

The tourism destination approach can be used as an alternative in  building borders, 
according to Cooper in Sunaryo (2013), explaining that  the framework for developing 
tourism destinations consists of the  following main components: (1) Tourist attraction 
objects which include  uniqueness and natural, cultural, and artificial-based attractions; 
(2)  Accessibility which provides for the ease of transportation facilities and  systems; 
and (3) Amenity, which includes supporting facilities and  supporting tourism.   

Tourist attractions cannot stand alone, and facilities are needed to connect them to 
the border (accessibility). Connections between the border and the nearest village or 
tourism attractions are difficult to access. It is different from the TPI wall (Immigration 
Checkpoint), and good accessibility is generally easy to find. The development of cross-
border destinations is very dependent on the opening of access roads that function as 
liaisons and factors that make it easier for foreign tourists to access Indonesian territory. 
In addition to the street, the border desperately needed a gate. The function of the gate is 
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as a doorway for foreign tourists and Indonesian citizens. The gate will be a symbol of 
Indonesia's pride in the eyes of the world. It should build gates on routes that do not have 
TPI.  For example, Motaain currently has a Cross-Border Post (PLBN) with a good Gate. 
Public transportation facilities that can reach the border make it easier for tourists to 
access tourist attractions. Affordable public transportation will greatly help areas on the 
border as a liaison between strategic destinations. (Asthu, 2020) 

To meet the definition of a foreign tourist, a person must be outside the domicile for 
more than 24 hours. It isn't easy to achieve without good amenities, even though many 
cross-border foreign tourists have relatives in Indonesia's border areas. Homestays or 
jasmine-class hotels are the main choices for developing amenities in border areas. Tariffs 
that adjust local purchasing power must be considered to boost room occupancy rates. 
Of course, must balance any class of lodging with human resources capable of providing 
excellent service. (Asthu, 2020) 

 
Tourism Problems in the Nusa Tenggara Timur Border Area  
(Bappenas, 2019)  

The focus of the development of the main economic sector of NTT is agriculture. 
However, new sources of growth, such as tourism, continue to be encouraged to advance 
the NTT Province's economy further (Bappenas, 2017). The development of tourist areas 
on the border includes the Liman Beach Area in Kupang Regency and the Motaain Area 
in Belu Regency (Dinpar-NTT, 2018). 

Based on the main sectors contributing to economic growth, the agriculture, forestry, 
and fishery sectors in 2017 were able to grow progressively by 4.88%, better than 2016 
at 2.37%, in line with the opening of new agricultural lands as well as the continuous 
improvement of irrigation networks and reservoirs. In addition, the new source of 
economic growth, namely the accommodation and food and drink (tourism) sector, was 
able to record high growth of above 10%, namely 14.46% in 2016 and 13.59% in 2017. 
(Bappenas, 2017)  

Based on Bappenas data (2019), the economic potential (see Table 1) in the border 
areas of NTT (Kupang, Belu, and Malaka Regencies) looks very good except in the Timor 
Tengah Utara (TTU) region, which still needs attention. However, only Belu Regency 
shows a high indicator (blue indicator colour) for the tourism category, while the other 
three are still low and need attention (red indicator colour). 

 
Table 1: Value of Economic Potential Indicators in the NTT Border Area 

[Source: Bappenas, 2019] 
Priority Location (Lokpri) 

INDICATION 
Program/Activity 

Intervention 
 

ECONOMIC POTENTIAL 

 
 

Agriculture 

 
 

marine 

 
 

Mine 

 
 

Industry 

 
 

Tourist 

 
 

ECONOMIC 
POTENTIAL 

Kupang       
Timor Tengah Utara       

Belu       
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Malaka       
NUSA TENGGARA TIMUR 

PROVINCE 

            
NUSA TENGGARA ISLANDS       

EAST REGION OF 
INDONESIA 

            
INDONESIA 70.51 30.75 11.25 7.56 7.11 25.44 

Description: Blue=height; Green=medium; Red=less 
 
The tourism index (see Table 2) of the NTT border region is Kupang Regency with 

an index of 4.24, TTU with an index of 2.85, Belu with an index of 11.11, and Malaka 
with an index of 5.12. Only Belu Regency has a tourism index above the NTT Province 
average of 5.96, even above the national one, 7.11.  

 
Table 2: Tourism Component Index in the NTT Border Area  

[Source: Bappenas, 2019] 
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Kupang 0.56 7.91 1 1 - - 1 - 3 7 1 4.24 

Timor Tengah 
Utara 

 
1.55 

 
4.15 

 
2 

 
- 

 
- 

 
1 

 
- 

 
2 

 
- 

 
1 

 
2 

 
2.85 

Belu 3.70 18.52 2 2 - 1 - - - 5 5 11.11 

Malaka - 10.24 3 2 - - - - - 6 2 5.12 

NUSA TENGGARA 
TIMUR PROVINCE 2.42 9.51 4 7 6 2 1 15 4 3 0 20 109 3 1 5.96 

NUSA TENGGARA 
ISLANDS 2.69 12.70 8 5 104 2 50 7 3 9 40 201 4 3 7.70 

EAST REGION OF 
INDONESIA 3.19 6.94 2 97 2 25 1 3 253 4 7 164 251 857 137 5.06 

INDONESIA 4.29 9.92 9 62 7 72 5 0 
 

1.122 369 5 66 
 

1,269 
 

2,661 558 7.11 

 
 
Suppose you look at indicators to support tourism in the form of basic economic 

infrastructure, namely road transportation, telecommunications, security, and natural 
disaster mitigation (see Table 3). In that case, Belu and TTU Regency have the best 
indicators (blue), followed by Kupang Regency (moderate, green). At the same time, 
Malaka Regency is still very low and must be watched (in red). Compared with the scores 
of the entire province of NTT and Eastern Indonesia, the border of NTT is still better. 
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Table 3: Value of Basic Economic Infrastructure Indicators  
[Source: Bappenas, 2019] 

Priority Location 
INDICATION 

Program/Activity 
Intervention 

 
ECONOMIC BASIC 
INFRASTRUCTURE 

 

Means/ 
Infrastructure 

Highway 
Transport 

 
 

Telecom- 
munication 

 
 
 

Security 

 
 

Mitigation 
Natural 
disasters 

 

ECONOMIC 
BASIC 
INFRA- 

STRUCTURE 

Kupang      
Timor Tengah Utara      

Belu      
Malaka      

NUSA TENGGARA TIMUR 
PROVINCE 

          
NUSA TENGGARA 

ISLANDS 
          

EAST REGION OF 
INDONESIA 

          
INDONESIA 63.12 66.22 46.19 6.26 45.45 

Description: Blue=height; Green=medium; Red=less 
 
For other indicators that support tourism in markets/shops (see Table 4), TTU 

Regency areas are of high value (in blue). The Belu and Kupang Regency is in the 
medium category (in green). It needs to be improved, while Malaka Regency is still the 
lowest (in red). Compared with the scores of the entire province of NTT and Eastern 
Indonesia, the border of NTT is still better. 

 
Table 4: Value of Market/Shop Indicators in the NTT Border Area  

[Source: Bappenas, 2019] 
Priority Location 
INDICATION 

Program/Activity 
Intervention 

 
MARKET/SHOP 

 
 

Group 
shops 

 
Market 
with 

Building 
Permanent 

Market 
with 
Semi 

Building 
Permanent 

 

Mini 
market/ 

Supermarket 

 

Supermarket/ 
Shopping Center 

Modern 

 
 

MARKET/ 
SHOP 

Kupang       
Timor Tengah Utara       

Belu       
Malaka       

NUSA TENGGARA 
TIMUR PROVINCE 

            
NUSA TENGGARA 

ISLANDS 
            

EAST REGION OF 
INDONESIA 

            
INDONESIA 41.87 40.95 46.07 42.95 5.57 35.48 

Description: Blue=height; Green=medium; Red=less 
 

As for regional support facilities for tourism development, banking, hotels, and 
restaurants, TTU Regency has an indicator with a high value (in blue). Kupang and Belu 
regencies have a hand with a medium category (in green). In contrast, Malaka Regency 
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has a low value (red). Compared with the scores of the entire province of NTT and 
Eastern Indonesia, the border of NTT is still better.  

 
Table 5: Indicator Values of Supporting Facilities in the NTT Border   

[Source: Bappenas, 2019] 
Priority Location 
INDICATION 

Program/ Activity 
Intervention 

 
SUPPORTING FACILITIES 

 

Bank 
General 

Government 

 

Bank 
General 
Private 

 

Bank 
Credit 
People 

 
 

Hotel 

 
 

Restaurant 

 
 

SUPPORTING 
FACILITIES 

Kupang       
Timor Tengah Utara       

Belu       
Malaka       

NUSA TENGGARA TIMUR 
PROVINCE 

            
NUSA TENGGARA 

ISLANDS 
            

EAST REGION OF 
INDONESIA 

            
INDONESIA 43.39 32.78 34.10 35.55 38.30 36.82 

Description: Blue=height; Green=medium; Red=less 
 
The colour categories of these indicators can be seen in the following table:  
 

Table 6: Indicator Values of Each Category  
[Source: Bappenas, 2019, processed] 

Region/ 
County on the 

Border 

 
TOURIST ECONOMIC 

POTENTIAL 
BASIC ECONO- 

MIC INFRA- 
STRUCTURE 

MARKET/ 
SHOPS 

SUPPORTING 
FACILITIES 

Kupang      

TTU      

Belu      

Malaka      
NTT 

PROVINCE 
     

NUSA TENGGARA 
ISLANDS      

EAST REGION OF 
INDONESIA      

Description: Blue=height; Green=medium; Red=less 
 
The table above (Table 6) shows that Belu Regency has the best value with its 

supporting factors: economic potential, basic economic infrastructure, market/support, 
and other supporting facilities. Kupang Regency has good tourism supporting elements, 
but its tourism development is still low. Meanwhile, Timor Tengah Utara (TTU) 
tourism development is still common; although the supporting facilities, basic economic 
infrastructure, and market/shops are highly valued, it has great growth potential. Malaka 
Regency's economic potential is of good value, while other indicators such as tourism 
and others are still very low. Except for Malaka District, when compared with the scores 
of the entire province of NTT and Eastern Indonesia, the border of NTT is still better. 
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Thus, it is necessary to pay attention to the Malaka Regency, Kupang, and TTU 
Regency. Tourism development in the Belu Regency must improve, especially as it is the 
main gateway between the NTT Province and the State of Timor Leste in the Motaain 
Atambua area.  

From the descriptions above, the problems of tourism development in the National 
Tourism Strategic Area (KSPN) of NTT Province, especially border areas, are 
(Bappenas, 2017):  
1. The availability of hotel accommodation is generally only in the city centre. While 

tourist destinations in NTT are far from the city centre; - There is a KSPN area that 
is a protected forest, so consideration is needed in its development;  

2. The absence of public transportation and access roads to tourist attractions;  
3. The lack of regional regulations that regulate tariff standards and integration between 

tourist objects;  
4. Minimum accessibility to sea transportation is only provided by the community and 

without limitation.  
5. The strategic area on the border with the highest score is Belu Regency because it is 

supported by high availability and accessibility categories; - The strategic area with 
the lowest score on the border is Malaka Regency, followed by TTU and Kupang 
Regencies.  

6. The development of border tourism in Malaka needs to be prioritized, followed by 
tourism development in the TTU and Kupang regencies.  
The Nusa Tenggara Timur Provincial Government has set a strategy for developing 

this tourism, based on market preferences (target market) for foreign and domestic 
tourists, with 3 (three) focuses: market-driven, product-driven, and community-driven. 
They develop international quality NTT tourism destinations based on their potential, 
characteristics, and advantages by involving community participation and providing 
benefits and resource sustainability in local tourism activities. (Dinpar-NTT, 2018)  
 
Development of Cross-Border Post and Border Tourism in Atambua, Belu 
Regency   

When viewed from the determinants of supply, an important problem in remote 
border areas is the problem of transportation. Therefore, must plan the fulfillment of 
vehicle needs properly. Estimates of the need for transportation equipment depend on 
several factors, including regional conditions, the number and distribution of service 
targets, and the number and types of activities carried out (Baker, TD, William A. Reinke, 
1994).  

Currently, the infrastructure for land transportation to the border is quite good. The 
two countries, both Indonesia and Timor Leste, can visit each other, which is facilitated 
from the facilities that have been built, either through Motaain in Belu Regency and 
Motamasin in Malaka Regency NTT. The journey from Atambua as the capital of Belu 
to the border gate is approximately one and a half hours away by land 
vehicle.  Infrastructure development in border areas is important to reduce the cost of 
cross-border movement because these costs are a large component also in international 
trade (Anderson & Van Wincoop, 2004).  
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Previously, we underestimated the border area because of its economic 
infrastructure. Such as inadequate market, lack of socio economic facilities, and support 
with a limited capacity of local human resources in managing natural resources with 
limited access to produce so that people have low incomes, weak capital, and trade 
aspects. The welfare of the people in the border areas is still common to invite 
vulnerabilities in the future (B. Lay & Wahyono, 2018). However, with President 
Joko Widodo's Nawacita program, the development of border areas has become a priority 
because of the strategic importance of border areas, both nationally and internationally. 
(Kennedy, 2020) 

One of the National Border Post (PLBN) between Indonesia and Timor Leste is the 
Motaain PLBN in Silawan Village, Belu Regency, NTT. Developing the Motaain PLBN 
is one of the efforts to support the development of border areas according to the potential 
impact on trade activities between countries and Belu. Among them are cheaper trade 
costs, increased trade intensity, and increased people's per capita income (B. Lay & 
Wahyono, 2018). For tourism development in Motaain PLBN, there are no barriers to 
accessibility. What needs to be encouraged is the existence of events for various 
attractions that attract many tourists, especially from Timor Leste (Antaranews, 2018).  

In Atambua, PLBN Motaain often holds the Wonderful Indonesia Festival on market 
days that fall on Tuesdays and Wednesdays. The bazaar is full of various products such 
as local cuisine, cloth weaving, etc.  Regularly, the Indonesia Festival is deliberately held 
so that it is expected to be a space for economic movement at the border. The Motaain 
PLBN has been completed, including the market and food court, filled with traders and 
the surrounding community. Developments are supported by better infrastructure, such 
as the road from Kupang to Atambua. Tourism requires proximity, both cultural 
proximity and distance proximity. Every movement of increasingly crowded people, 
including tourists, will, of course, affect people's welfare in a better direction. 
(Okezone,2019)  

 
Conclusions 

The focus of developing the main economic sector of Nusa Tenggara Timur (NTT) 
is agriculture. However, new sources of growth, such as tourism, continue to be 
encouraged to advance the NTT Province's economy further. The development of tourist 
areas on the border includes the Liman Beach Area in Kupang Regency and the Motaain 
Area in Belu Regency. 

From the value of the Tourism Index, only Belu Regency has a tourism index above 
the NTT Province average of 5.96, even above the national one, which is 7.11. 
Meanwhile, the tourism value of Malaka, Timor Tengah Utara (TTU), and Kupang 
Regencies is still very low.  

Belu Regency has the best value for tourism and its supporting factors:  economic 
potential, basic economic infrastructure, markets/support, and other supporting facilities. 
Although Kupang and TTU Regencies have good tourism supporting aspects, their 
tourism development is still low.  Malaka Regency's economic potential is of good value, 
while other indicators such as tourism and others are still very low. Except for Malaka, 
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when compared with the scores of the entire NTT and Eastern Indonesia, the border of 
NTT is still better.  

What needs to be the main concern in tourism development is Malaka Regency, then 
TTU, and Kupang Regency. The result of tourism in the Belu Regency must be improved, 
especially as it is the main gateway between the NTT Province and the State of Timor 
Leste in the Motaain  Atambua area, the National Border Post (PLBN) in Silawan Village, 
Belu  Regency. The Motaain PLBN is one of the efforts to support the development of 
border areas according to the potential impact on trade activities between countries and 
Belu.  

The Provincial Government of NTT has set a strategy for developing this tourism 
based on market preferences for foreign and domestic tourists, with three focuses: 
demand-driven, product-driven, and community driven.  

The limitation of this study is that the data used are mostly secondary sources, for 
that in further research, data from primary sources should also be reproduced.  
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Abstract

The border area must be a social interface space in building the front page of  a prosperous Republic 

of  Indonesia. It can use an approach to tourism destinations to develop borders areas. The tourism 

industry is one of  the most important industries contributing to the Gross Domestic Product. This 

research aims to study the development and problems regarding tourism at the national border, 

especially between the Province of  Nusa Tenggara Timur (NTT) and the State of  Timor Leste. The 

research method used in this study is a quantitative descriptive approach. Researchers used various 

literature reviews and several data sources as secondary data. In addition, primary data were 

obtained from field surveys and interviews with resource persons. There are three frameworks for 

developing tourism destinations: tourist attraction, amenities, and accessibility. Development 

tourism NTT border has been supported by improved infrastructure, such as the road from Kupang

to Atambua. Tourism requires proximity, both cultural proximity and distance proximity. Of  

course, every movement of  increasing crowded people, including tourists, will affect people's welfare 

in a better direction. This study is important to learn about tourism issues and the management at 

the national border, especially between the NTT Province and the State of  Timor Leste, namely the 

Regencies of  Malaka, Kupang, Timor Tengah Utara, and Belu.
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Introduction 

• The border as a tourist attraction has a unique character, and it is necessary to develop interests that balance it. 

• One of the activities of cross-border Indonesian tourists that must be considered is simple economic activities.

• Besides being a driving force for life, buying and selling activities can generate foreign exchange. 

• The need for household appliances is sought after by cross-border tourists. 

• Finished products such as clothing, basic commodities, cigarettes, and gas for households are favorites at the NTT 

border. 

• The relatively more affordable goods and better quality are the main reasons for the great demand for these goods. 

• For this phenomenon, should be built tourist attractions are markets or public spaces that can accommodate buying 

and selling activities. 

• The market is the simplest place to fulfill the transaction space needed by the community on the border. 

• Traditional markets and simple public areas such as fields as the main attraction for cross-border tourism are rational 

options to be developed.

This study is important to learn about tourism issues at the national border, especially between the

Province of Nusa Tenggara Timur (NTT) and the State of Timor Leste (RDTL). The regencies that fall

within the boundaries of the Province of NTT and the State of Timor Leste are the Regencies of Malaka,

Kupang, Timor Tengah Utara (TTU), and Belu.
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Literature 
Review

• Tourism is a whole series of activities related to people who act/travel or temporary transit from their place of 

residence to one or several destinations outside the residential environment. (BPS)

• Tourism in its operations is very dependent on the use of two main resources, namely natural resources and cultural 

resources. 

• Tourists can offer two things, namely products and services. Tourism products are the overall coverage of products 

intended for someone or consumed by someone during tourism activities. 

• Services are services received by tourists during their travels. . 

• Three basic components make up tourism products and destinations: tourist attraction, amenities, and accessibility. 

• Attraction is an advantage that an area can "sell" the place to attract tourists to do tourism activities. 

• Amenity is a convenience supported by various facilities and infrastructure to support tourism activities. 

• The availability of facilities and infrastructure and supporting facilities for tourism activities can affect the continuity 

of tourism activities in an area.

• Development at the border is still experiencing inequality or not on target. The tourism approach can be an 

alternative to reduce the disparity that occurs. 

• This approach must use the concept of tourism destination development that focuses on the development of            

three pillars: attractions (markets and public spaces), accessibility (roads, entrance gates, and public            

transportation), and amenities.
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Research 
Methodolgy

• This research method uses a quantitative description approach. 

• Researchers used various literature reviews and several data sources as secondary 

data. 

• The data obtained comes from the Ministry of National Development Planning/ 

Bappenas, Deputy for Regional Development. 

• Researchers also directly conducted surveys and interviews with regional leaders in 

the Province of Nusa Tenggara Timur (NTT) in Kupang, Timor Tengah Utara (TTU), 

Belu, and Malaka.

• The main indicator seen in the problems of developing and managing tourism in 

border areas is Availability and Accessibility. 

• Availability is the condition of the tourism infrastructure/facility services, while 

accessibility is the ease in accessing tourism infrastructure/facilities services. 
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Result & 
Discussion Indicator Values of Each Category

• It is necessary to pay attention to the Malaka Regency, Kupang, and TTU Regency.

• Tourism development in the Belu Regency must improve, especially as it is the main gateway

between the NTT Province and the State of Timor Leste in the Motaain Atambua area.
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Result & 
Discussion

• Kupang Regency has good tourism supporting elements, but its tourism development is still low. Meanwhile, Timor

Tengah Utara (TTU) tourism development is still common; although the supporting facilities, basic economic

infrastructure, and market/shops are highly valued, it has great growth potential.

• Malaka Regency's economic potential is of good value, while other indicators such as tourism and others are still very

low. Except for Malaka District, when compared with the scores of the entire province of NTT and Eastern Indonesia,

the border of NTT is still better.

• Belu Regency has the best value with its supporting factors: economic

potential, basic economic infrastructure, market/support, and other

supporting facilities.

The problems of tourism development in the National, especially border areas, are :

 The availability of hotel accommodation is generally only in the city center. While tourist destinations in NTT are far from 

the city center;

 There is a KSPN area that is a protected forest, so consideration is needed in its development;

 The absence of public transportation and access roads to tourist attractions;

 The lack of regional regulations that regulate tariff standards and integration between tourist objects;

 Minimum accessibility to sea transportation is only provided by the community and without limitation.

 The strategic area on the border with the highest score is Belu Regency because it is supported by high availability and 

accessibility categories;

 The strategic area with the lowest score on the border is Malaka Regency, followed by TTU and Kupang Regencies.

 The development of border tourism in Malaka needs to be prioritized, followed by TTU and Kupang regencies.
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Conclusion 

• From the value of the Tourism Index, only Belu Regency has a tourism index above the NTT Province average 

of 5.96, even above the national one, which is 7.11. 

• Meanwhile, the tourism value of Malaka, Timor Tengah Utara (TTU), and Kupang Regencies is still very low.

• Belu Regency has the best value for tourism and its supporting factors: economic potential, basic economic 

infrastructure, markets/support, and other supporting facilities. 

• Although Kupang and TTU Regencies have good tourism supporting aspects, their tourism development is still 

low. 

• Malaka Regency's economic potential is of good value, while other indicators such as tourism and others are still 

very low. Except for Malaka, when compared with the scores of the entire NTT and Eastern Indonesia, the 

border of NTT is still better.

• What needs to be the main concern in tourism development is Malaka Regency, then TTU, and Kupang

Regency. 

• The result of tourism in the Belu Regency must be improved, especially as it is the main gateway between the 

NTT Province and the State of Timor Leste in the Motaain Atambua area, the National Border Post 

(PLBN) in Silawan Village, Belu Regency. 

• The Motaain PLBN is one of the efforts to support the development of border areas according to the 

potential impact on trade activities between countries and Belu.
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Conclusion 

• The focus of developing the main economic sector of Nusa Tenggara Timur

(NTT) is agriculture. However, new sources of growth, such as tourism, continue 

to be encouraged to advance the NTT Province's economy further. 

• The Provincial Government of NTT has set a strategy for developing this tourism 

based on market preferences for foreign and domestic tourists, with three focuses: 

demand-driven, product-driven, and community-driven. 

• The limitation of this study is that the data used are mostly secondary sources, for 

that in further research, data from primary sources should also be reproduced.
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