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Increasing the Human Resources Competence of Export 
in Indonesia

Posma Sariguna Johnson Kennedy 

Universitas Kristen Indonesia/Universitas Pertahanan, posmahutasoit@gmail.com 

Abstract 

“Independent Learning Campus Merdeka” Program was issued by the Minister of Education and 
Culture of the Republic of Indonesia. The program is expected to be able to answer the challenges of 
higher education to produce graduates who are in line with the times, advances in science and 
technology, and the demands of the business and industrial world. This research wants to examine the 
implementation and evaluation of the Independent Learning Campus Merdeka Program for the Certified 
Independent Study in the Export. This Independent Study provides knowledge and experience for 
students regarding exports. The method used in this study is in the form of qualitative research by 
conducting observations, interviews, and discussions with resource persons participating in the 
Independent Study Program. The observations were made for one semester on participants who became 
informants in participating in the program. The findings are that students face various obstacles in 
participating in Export Schools during the COVID-19 Pandemic. Some students feel that the online 
Export School activity process has become less effective. Various factors that cause difficulties in 
participating in independent study activities at the Export School are described, along with solutions to 
overcome these problems, such as the need for offline export practices. Learning at the Export School 
needs to be improved because this program has a good impact on students. 

Keywords: Export School, Independent Learning Campus Merdeka, Independent Study, Learning 
Evaluation. 

1. INTRODUCTION

Not many Indonesian people or small and medium entrepreneurs dare to enter the world of exports, 
even though they have great potential, such as processed batik, handicrafts, furniture, canned or frozen 
food, and spices (Mediacreative, 2021). It can now do marketing products abroad easily through digital 
media, and dissemination of information from all over the world can be done via the internet, including 
introducing business abroad (J.entrepreneur, 2022). Moreover, Indonesia is a country that has natural 
resources and diverse customs. It will be very profitable if we can manage it properly. 

Some of the influencing factors include a lack of knowledge about exports. Only the theory of export 
and import is taught in school or college, so people do not know how to export goods, what documents 
are needed to export, how to process export financing and others. It makes people choose to market 
their products only locally. They do not have the creativity to develop products. Product development 
is very necessary because, along with time, people need something instant and easy, so we as 
entrepreneurs must be able to adapt and make innovations to products both from packaging, flavor 
variants, shapes, and so on. Don't dare to go out of your comfort zone because you feel that if you sell 
it abroad, you will need a large amount of capital, and if you fail to export, you will experience big 
losses. Lack of networking (business network), because they are accustomed to distributing products 
only locally, Indonesian Small and Medium Enterprises (SMEs) certainly do not have a network abroad, 
discouraging them from exporting their products. Inexperienced feeling experience is needed, but it is 
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